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Attached to this do
ocument are verbatim com
mments colleccted from thee Avenues Strreetscape
o October 13,
1 2012 betw
ween 10am – 1pm. The opeen house wass
Open House, which took place on
a stre
eet‐side eventt, which utilized a vacant storefront
s
at 88646 Melrosee Avenue and
d the sidewalkk
in front of it, to dissplay the preliminary planss for the Avennues Streetsccape Project. The public
right of
o way was te
emporarily co
onverted into public gatheering space, co
omplete with
h a food truckk,
streett furniture, an
nd café tabless to create a festive
f
atmossphere and allso to demonstrate how
the prroject could improve the streetscape
s
of the area. Thhe activity on the street heelped to
attracct many passe
ers‐by to the open house that
t
otherwisse may not haave attended.
The vision for the project
p
was created
c
in con
ncert with a sttakeholder grroup called th
he Avenues
Working Group, which consisted of local me
erchants, residdents, commissioners, and
d members off
the Avvenues Business Improvem
ment District.. The Weho B
Bicycle Coalition also atten
nded the even
nt
to pro
omote their mission
m
and discuss the biccycle related eelements of tthe project w
with the
comm
munity.
O
Noticing & Public Outreach:
To advertise the Open House, City
C staff sent a letter with a project sum
mmary, map, and
invitation to all ressidents, prope
erty owners, and occupantts of the projject area (an aarea
appro
oximately bou
und by Dohen
ny Drive, Beve
erly Blvd, La CCienega Blvd, and Sherwoo
od Drive).
Staff also
a canvasse
ed Robertson Blvd and Melrose Avenuee to solicit feeedback on thee project from
m
store managers, prroperty owne
ers, employee
es and store ppatrons – and
d also to prom
mote the
streett‐side event to those indivviduals.
The City
C utilized all means possible to promo
ote the eventt, including pu
ublic noticingg at City
facilities, a press re
elease, an artticle in the We
eho News priior to the eveent, prominen
nt positioningg
on the
e City’s website, listing on the City calendar, an annoouncement o
on the projectt website
(www
w.weho.org/avenuesprojecct), announce
ements on Fa cebook, Twittter, and a tho
orough email
outreach campaign
n (the West Hollywood
H
Ch
hamber of Com
mmerce, Thee Avenues Bussiness
Impro
ovement District, the Weho Heights Neighborhood A
Association, tthe West Holllywood West
Residents’ Association, and the Weho Bicycle Coalition). Emails were aalso sent to aall individuals
who have
h
been folllowing the prroject and have added theeir emails to o
our project no
otification listt.
Staff gave
g
a presen
ntation on the
e Avenues Strreetscape Prooject to the PPlanning Commission and
Transportation Commission prio
or to the event, and comm
missioners and members o
of the public
t attend the
e street‐side event.
e
Also, A
Avenues Workking Group m
members that
were encouraged to
represented variou
us commissio
ons or constitu
uent groups ppresented infformation on the project to
their respective co
ommissions an
nd groups, an
nd invited theeir colleaguess and members of the
publicc to attend to
o the open ho
ouse.

Additionally staff gave a presentation on the project to the West Hollywood West Resident’s
Association the week prior to the open house to both inform the neighborhood group about the
proposed project as well as to publicize the event.
Overview:
The open house was well attended. Approximately 100‐150 guests were in attendance during
the course of the event (between the hours of 10am – 1pm). Avenues Working Group members
attended to discuss the project with neighbors and business owners. Large vision boards were
created that showed proposed street sections, plans, 3D sketches, and text explaining the goals
of the project, and the preferences of the Avenues Working Group. Participants were
encouraged to write and draw on the vision boards, and some completed comment cards as
well. The feedback in the verbatim comments also includes some communication with staff via
email and voicemail left by individuals unable to attend the event that desired to leave a specific
comment.
“Attachment A” lists verbatim comments from the Open House separated by topic area and
geography:
1.
2.
3.
4.
5.
6.
7.
8.
9.
10.

Paving and Crosswalks/Furnishings
Gateways and Art Comments
Wayfinding/Signage Comments
Street Trees/Lighting Comments
Mobility Comments
Gathering Places
Robertson Boulevard Comments
Beverly Boulevard Comments
Melrose Ave Comments
Other/General Comments

For reference purposes, all of the vision boards and materials displayed at the open house are
available as PDF documents on the project website: www.weho.org/avenuesproject.
Comment Summary:
The purpose of this document is to summarize the key issues that received the most attention at
the open house, whether through verbal comments, written, etc. As some of the above topic
areas received relatively few comments, the summary will focus on the principal areas of
interest to the community. The full list of written comments is attached, and is categorized by
topic and geographic area.
Pubic Gathering Places:
Norwich
& Melrose:

Generally, comments are supportive of this public gathering space, echoing
comments received from the community during the general plan process ‐
that the City should create more public open spaces citywide. Some expressed
concerns that the proposed public gathering space at Norwich Drive should

not exist only for outdoor dining, and that in this area should be maintained
as a true amenity for the public. Other comments for this public gathering
space indicate that public safety should be a key component of the final
design, to prevent illicit activities near Norwich Drive/Melrose Avenue in the
late evening. Finally, comments were received that express concern about the
extent of outdoor dining adjacent to the neighborhood, and suggest limiting
outdoor dining on the sidewalks along Norwich Drive commercial properties.
Bonner
& Beverly:

Generally, comments for the public gathering place at Bonner Drive and
Beverly Blvd have also been positive, with some indicating the desire to have
more of these types of spaces throughout West Hollywood. Similar to the
proposed gathering space on Melrose Ave at Norwich Drive, some comments
also indicate concern over homeless congregation in this area and the
potential for illicit activities. Comments have been received asking for the final
design to buffer residents of Bonner Drive from any potential noise or activity
at the gathering space.
*Both of the above mentioned public gathering places will require a separate public
process prior to final design and construction.

Mobility Comments:
Comments received on the mobility element of the Avenues Streetscape Project generally
center around two specific areas. The center‐left turn lane on Melrose Avenue (between
Huntley and West Knoll Drives), and addressing the potential for motorists to use Rosewood
Avenue as a bypass. Suggestions have been made to address the potential for cut ‐ through
traffic from La Cienega Blvd through Rosewood Ave. Many participants of the open house
expressed more support for an altered version of the proposed street layout of Melrose Avenue
– to include left turn pockets in lieu of completely eliminating the center‐left turn lane. Many
comments were received on the safety of crosswalks, and support for pedestrian activated
flashing beacons, to increase safety.
Wayfinding Signage:
The overall message from community members regarding district signage was “less is more.”
Participants preferred the examples portrayed at the open house that featured subtle
messaging of the district, with simple contemporary graphics versus other options shown with
more loud, colorful graphics.
General Feedback:
Overall, comments received on the Avenues Streetscape Project have been very positive.
Residents and business owners look forward to improvements to the streetscape and are very
optimistic about the future of the district. Most community members are enthusiastic about
adding bicycle lanes and amenities, and also support increasing safety for pedestrians.
Increasing the tree canopy and walkways throughout the district are also very popular
components of the project proposal.

Some comments were received that are outside of the scope of the project, such as the height,
scale and design of new buildings constructed along Melrose Avenue. While the Avenues
Streetscape Project cannot address these concerns, the Long Range & Mobility Division will be
conducting a study in the future that will address land use issues.
Next Steps:
Staff is currently working on a draft plan that incorporates feedback from the community open
house, as well as other public outreach efforts. A final public presentation will be scheduled
(tentatively for January 2013) to present information about the project, and illustrate how
public input has been incorporated into the draft plan. After that time the project will be
scheduled for City Council consideration.

