CITY OF WEST HOLLYWOOD
SUBSIDIZED SENIOR & DISABLED TAP CARD PROGRAM

The City of West Hollywood subsidizes senior (62+) and disabled monthly transit fare to
West Hollywood residents. The MTA Senior and Disabled bus monthly pass price is $20.
West Hollywood residents pay $8 per 30 day pass when the fare is purchased from the
City of West Hollywood. You will need a current Senior or Disabled Orange TAP card to
participate. If you do not have a TAP card you may apply for one from Metro.
Applications can be found at http://www.metro.net/riding/fares/.

HOW TO REGISTER

Register at City Hall, 3" Floor Bus Pas Window. You will need to bring:

e avalid original DMV California ID card or passport; AND

e Proof of residency, such as a current copy of utility bill, or bank statement, Medi-Cal or Medi-Care statement.
e Please bring your valid TAP card with you.

PROGRAM GUIDELINES

e You may pay for 30 or 60 days at a time.

e To pay by check or money order: Make checks payable to the City of West Hollywood in the amount of
$8 or $16. Payments by check can be mailed or dropped off in the bus pass payment slot, either on the 1°
or 3" floor of City Hall. If you are mailing your payment, we need to receive your payment two weeks
before you need your new pass to begin.

e Cash, Credit Card and Debit payments must be made in person at the City Hall cashier window on the 1%
floor, which closes at 4:30 PM.

HOW YOUR CARD IS ACTIVATED

Once you have registered for the program, it is necessary to come to City Hall for your TAP Card to be activated.
If you mail your payment or have paid for 60 days, your card will be updated automatically. You may also bring
your TAP Card to City Hall to be activated.

REPLACEMENT PASSES

Lost or stolen passes cannot be replaced by the City. A new pass must be purchased from an LACMTA outlet, or
by mail for a $5 fee. City staff can assist with by-mail applications. Call 1-323-GOMETRO for LACMTA
locations.

BUS PASS LOCATION & HOURS

City of West Hollywood
8300 Santa Monica Blvd. — 3" Floor
West Hollywood, CA 90069
(323) 848-6326

Monday-Thursday 8:00am-6:00pm & Fridays 8:00am-5:00pm
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TOPO/I 3ATIAJIHBINI FOJIJIMBY
CYBCUINPOBAHHAS IIPOTPAMMA TAP KAPTOYEK JIJISI IEHCMOHEPOB M HHBAJIAIOB

Ilopon 3ananustii ['omnuBy A exeMecsiyHO CyOCHANPYET MOYTOBYIO MPOrpaMMy Mpoe3ia Ha
TOPOJICKOM TPaHCIIOPTE ISl IEHCHOHEPOB (0T 62-X JeT) U MHBaIUAOB. [loHas cTOMMOCTD
npoe3/ia Ha TOPOACKOM TPAHCIIOPTE AJIsl ICHCHOHEPOB U MHBamMI0B-$14. s sxuteneit
3anagnoro ["omKBya,y4acTBYIOUIMX B CyOCHIUPOBAHHON MMPOrpaMMe TOpoJia, CTOMMOCTD
mpoe3na - $8 B mecsiit. J[ist TOro,4To6B! Y4acTBOBATE B MIPOTPaMMe, HEOOXOTUMO HMETh
NeHCTBUTENBHYI0 OpaHkeByIo miacTukoBylo TAP kaptouky. Ecnu y Bac Her TAP kaprouku,
Br1 Mmokete opopmuts ee yepe3 kamnannio MTA.

KAK 3APETTUCTPUPOBATHCH B IIPOT'PAMMY
3aperucTpupoBaTbcs B IPOTpaMMy MOXKHO B MIPUH TOpojia, Ha 3-M 3Taxke, B OT/Aese aBTOOYCHBIX Mpoe3aHbIX. [Ipu cebe
HEOOXOIMMO UMETh:
e JleficTBUTENbHOE KATU(DOPHUICKOE YAOCTOBEPCHHIE TMIHOCTH HIIH MTACIIOPT
e [loaTBepkaeHue NpokUBaHUS B ropojie 3amaanbii ['omiuBy A, Takoe Kak KBUTAHIUS IO OIUIATe 38 KOMMYHAaJIbHBIE
yciryru, 0aHKOBCKUN CUET WITU CUET OT MEJUIIMHCKON CTPaXxOBOW KaMITaHUH.
o [loxanyiicra umeiite ipu cebe Bamry neiictBurensayo TAP kapTouky.

PYKOBOJACTBO JUIA YYACTHUA B TIPOT'PAMME
Orutata npuHAMAaeTCss OAHKOBCKMM YE€KOM WITH JICHS)KHBIM TIepeBo1oM (Money order): 4to0bl OMJIaTHTh MPOE3IHOI Ha
CJIEAYIOIIUI MeCsIIl, YeK JOKEeH ObITh OTIIPaBiIeH K 15 yuciy Tekyiero Mecsna. Omiara 3a Ipoes IpUHUMAeTCs KaK Ha
OJIMH MECHII, TaK M MPEIBAPUTEIHHO 32 HECKOJIHKO MECSIIEB.

[NoxamnyiicTa He 3a0bIBaiiTe MOAMMCHIBATH Baly 4eKu 1 CTaBUTH JaTy, a TAaKXKe yKa3bIBaiiTe Ha YeKe KOJINIECTBO
OTIAYMBAEMBIX MECSIIEB U (PaMIIIMIO yUYAaCTHHUKA, 32 KOTOPOTO MPHCTIaH YeK.
e Yekn MOYKHO OTIPABIIATE 10 OYTE WM OIMYCKATh B IOYTOBBIC SIMIUKH B MEPUH Ha 1-M U 3-M dTakax.
e Omara qeHbraMu, KPEAUTHBIMH WK 1€0€TOBBIMU KapTaMH JOJDKHA IPOU3BOANUTECS HEIIOCPEACTBEHHO B MEPUH
3anagHoro ['onnuByna y kaccupa, Ha 1-M staxke. Kacca otkpeita 10 4-x yacos 30 MUHYT Bedepa.

KAK AKTUBUPYIOTCHA KAPTOYKH

Ecnu BBI yke 3aperucTpupoBaiuch B IporpamMme, To BaM HeT He0OXOMMOCTH MIPUXOUTH B MEPHUIO, UTOOBI aKTUBUPOBAThH
KapTouky. Esxxemecsuno o noute Bel Oyjere nmosay4yars HalOMUHAHKE O TOM, YTO MOXHO C/IeJIaTh HOBBIN TUIaTexK. Eciu Bb
3aIJIaTUIIN BIIEPE]] 32 JIBa UM HECKOJIbKO MECSIICB, TO Ballla KapTouyka OyJIeT aKkTUBUPOBAThCS aBTOMATUYCCKH KAXKIBIH
mecs. [Tocne 28-ro yucina kaxoro Mecsiia Bol Takke MOKETE SBUThCS B MEPHIO JJIsl TOTO, YTOObI aKTUBUPOBAThH Bariry
KapTOYKY.

KAK BTOPUYHO NOJIYYUTDH KAPTOUYKY

Ecnu Bamra kapTouka Oblta ykpaZieHa WM TIOTEPsSTHA, TOPOJI He MOXeT BaM ee BocCTaHOBUTH. BBl MOXeTe KynUTh HOBYIO
kaptouky B oprice METRO wim nonyauTs ee 1o noute, npeasapurensHo otnpasus $5 mtpad B TAP nentp. CoTpynHUKH
ropoja MOTYT OKa3aTh Bam momMots B 0(hOpMIICHHN U OTTIpaBKEe HOBOM aHKETHI. /st TOTO, 9TOOB! HaliTH Ommkaimuii k Bam
LACMTA oduc 3Bonute 1o tenepony 1-323-GOMETRO.

YACHI PABOTHI U AIPEC O®UCA ITIO TTPOJAKE ABTOBYCHBIX ITPOE3/IHBIX

l'opon 3ananueiii I'onnuByn
8300 Santa Monica blvd , 3-ni1 sTax
West Hollywood, CA 90069
323-848-6326

C noHenenpHUKA IO YETBEPT € 8§ 4acoB yTpa 0 6 4acoB Beuepa
B narauny ¢ 8 yacoB yTpa 1o 5 yacoB Beuepa



