
West Hollywood West Overlay Zone & Design Guidelines Update

Community Meeting #2 - November 12, 2019 IMPLEMENTING ZONING STANDARDS + DESIGN GUIDELINES

WHO’S INVOLVED?     Planner, Urban 
Designer, and Applicant

WHAT HAPPENS?    Staff explains 
expectations and the neighborhood context 
and goals for West Hollywood West. Staff 
clarifies the overall process and expresses 
the need for submittal completeness, quality, 
and coordination. Preliminary designs are 
reviewed and commented upon before official 
submittal.

OBJECTIVE:     To ensure project conforms 
with guidelines and process occurs smoothly 
and efficiently.

PHASE 1: Pre-Application [Optional]

WHO’S INVOLVED?     Planner, Urban 
Designer, Development Review Committee 
(all relevant City departments, such as Fire, 
Engineering, Building & Safety, etc.)

WHAT HAPPENS?     Planner and 
Urban Designer review plans thoroughly 
for compliance. Staff to review application 
and submittal to determine complete or 
incompleteness and sends out letter outlining 
items required. Planner meets with applicant 
throughout process as necessary.

TIME:     Staff sends incomplete/complete 
letter to applicant within 30 days. 

OBJECTIVES:     Project requirements 
(including applicable codes, design 
requirements, etc) are met, Staff deems the 
application complete once all necessary items 
have been submitted.

PHASE 2: Planning Application 
Submittal and Review

WHO’S INVOLVED?     The general public and 
planner

WHAT HAPPENS?     A public notice is posted 
visibly on-site on a bright yellow 11”x17” paper. 
The public may review and comment on the 
project. Notices include project address, project 
description, and building rendering.

TIME:     Notice posted on the site for 28 days for 
public review and comment.

OBJECTIVES:    Create transparency, notify 
neighbors of a proposed project, and enable 
public to submit input and feedback on the 
proposed project.

PHASE 3: Public Noticing

WHO’S INVOLVED?      Planner and Urban 
Designer

WHAT HAPPENS?      Planner must make 
findings to approve or deny the project. 
Standard conditions are imposed. Additional 
conditions are added as necessary, based 
on community input and to also ensure 
compliance with design guidelines.

TIME:      Entitlement is valid for three years 
from date of approval. Two additional extensions 
may be requested at one year per extension. 
Maximum time period shall not exceed five 
years.

OBJECTIVES:     To ensure projects meet 
municipal code and design guidelines.

PHASE 4: Planning Approval & 
Conditions

WHO’S INVOLVED?   The general 
public and applicant

WHAT HAPPENS?     Period in which 
project can be appealed.

TIME:     10 calendar days following the 
decision.

OBJECTIVE:     To give the public  and 
applicant the opportunity to appeal the 
City’s decision of the project due to: new 
information; technical errors or errors of fact; 
or inaccurate or unsupported findings and/or 
excessive conditions or technical errors.

PHASE 5: Appeal PeriodWHO’S INVOLVED?    Planner, Building 
and Safety, and all relevant agencies (AQMD, 
County Sanitation, etc)

WHAT HAPPENS?    Detailed construction 
drawings are submitted and reviewed. Plans 
are routed to Planner and all other City 
departments to ensure construction drawings 
match approved plans. Construction Period 
Mitigation Plan (CPMP)  is reviewed. Building 
and demolition permits are issued upon plan 
approval. 

OBJECTIVES:     To ensure the construction 
plans match the approved planning plans and 
to ensure all municipal code, General Plan, 
conditions, and other requirements are met.

PHASE 6: Building Plan Check & 
Review/ Building Permit Issuance

WHO’S INVOLVED?   Building and Safety

WHAT HAPPENS?   Per CPMP, construction 
postings are required on signs no less than 
4’ x 3’ at least one week prior to the start 
of demolition and construction activities. 
Signs must include the job address, 
name and number of project owner or 
representative, general contractor and/or 
on-site superintendent, construction hours, 
and contact number for reporting violations. 
Building is to be constructed according to 
approved plans. Applicant to follow CPMP. 
Certain changes to approved plans may require 
an amendment permit to the approved project. 

OBJECTIVES:     To ensure the Construction 
Period Mitigation Plan is adhered to.

PHASE 7: Construction Period

WHO’S INVOLVED?   Building and Safety , 
Urban Designer, and Planner.

WHAT HAPPENS?   Project is reviewed for 
compliance with approved plans. Massing, 
fenestration, openings, and other design 
features are reviewed and inspected. 
Significant changes from approved design are 
required to be addressed and/or amended 
prior to issuance of Certificate of Occupancy.

OBJECTIVES:    To ensure the final building 
complies with the plans, code, conditions, 
General Plan, and all other requirements.

PHASE 8: Inspection and  
Certificate of Occupancy
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IMPROVEMENT  
OPPORTUNITY!

Continue efforts to conduct site visits 
prior to issuing project approval.

FOR DISCUSSION
Process for construction period changes.

SEE ATTA
CH

M
EN

T!

CODE COMPLIANCE
Code Compliance officers get involved with any violations to 

construction mitigation, hours, practices, as well as nuisance 
and other construction-related ssues and concerns.

AVAILABLE THROUGHOUT STEPS 6 THROUGH 
8 AND AFTER PROJECT IS CONSTRUCTED

IMPROVEMENT  
OPPORTUNITY!

Formalize planning 
inspection at the “pre-

wrap” stage during 
construction
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Provide training on the info 
map on the City website
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