
320-860



1

Conducted a Dual Mode Survey, online, by cell, and landline 
between January 16th and February 13th, 2020

Contacted by e-mail, postcard and telephone

Surveys were completed using a random sample
of 546 West Hollywood residents 18 years of age 
and older

Overall margin of error: ±4.4% full sample;
±6.2% for half sample

Survey was available in English, Russian and Spanish

Some percentages may not sum to 100% due to rounding

Survey Methodology



2



3

Excellent

Good

Fair

Poor

Very Poor

Don’t know

The vast majority of residents continue to have a positive 
view of the overall quality of life in West Hollywood, 

though there continues a decline in the percentage of 
residents who offer the word “excellent.”

Q. How would you rate the overall quality of life in West Hollywood?  Would you say excellent, good, fair, poor or very poor?

34%

51%

12%

3%

1%

0%

20182013

Excellent/
Good
85%

Poor/
Very Poor

4%

43%

46%

8%

0%

0%

2%

Excellent/
Good
89%

Poor/
Very Poor

1%

28%
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18%

1%
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81%
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68%

24%

12%

18%

16%

49%

48%

36%

10%

15%

16%

6%

9%

5%

15%

10%

16%

25%

Los Angeles County
Fire Department,

serving West Hollywood

West Hollywood
City government, overall

Los Angeles County
government, overall

Los Angeles County
Metropolitan Transportation 

Authority, also known as METRO

Strng. App. Smwt. App. Smwt. Disapp. Strng. Disapp. Don't Know
Total 
App.

Total 
Disapp.

84% 1%

74% 16%

59% 24%

54% 21%

Q. I am now going to read you a brief list of public agencies.  Please tell me whether you approve or disapprove of the job each is doing. 

(Ranked by Total Approve)

Almost three-quarters or more respondents approve of the job 
the County Fire Department serving West Hollywood and the 
City government are doing; slightly majority offer approval of 

the job Metro is doing, but one quarter is unsure.
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9%

20%

19%

51%

1%

Yes, a lot

Yes, some

Yes, a little

No

Don't know

Total
Yes
48%

Slightly less than half reported they had seen, heard or 
read something about a proposal to extend the 

Crenshaw/LAX Metro rail line to West Hollywood and 
connect it to the Red Line in Hollywood, with only nine 

percent saying they have seen, heard or read a lot. 

Q. Have you seen, heard or read anything recently about a proposal to extend the Crenshaw/LAX Metro rail line to West Hollywood and connect it to the
Red Line in Hollywood? 
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Higher percentage of Westside and City Center residents 
report hearing, reading or seeing something about the Metro 

Rail proposal than those living on the Eastside of the City. 

Q. Have you seen, heard or read anything recently about a proposal to extend the Crenshaw/LAX Metro rail line to West Hollywood and connect it to the
Red Line in Hollywood? 

Seen, Heard or Read something about the Crenshaw/LAX Metro Rail Line Extension by Area

9% 6%
13%

31%

43%
38%

59%
51% 49%

Eastside City Center Westside

Yes, A Lot Yes, Some/A Little No/Don't Know

(% of 
Sample) (22%) (33%)(45%)
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Regardless of age, women are less likely to have heard,
read or seen about the Metro Rail proposal than men,

with men 50 years of age or older most aware.

Q. Have you seen, heard or read anything recently about a proposal to extend the Crenshaw/LAX Metro rail line to West Hollywood and connect it to the
Red Line in Hollywood? 

Seen, Heard or Read something about the Crenshaw/LAX Metro Rail Line Extension
by Gender by Age

7%
18%

4% 5%

47% 44%

32%
28%

46%
38%

64% 67%

18-49 50+ 18-49 50+

Yes, A Lot Yes, Some/A Little No/Don't Know

(% of 
Sample) (34%) (14%)

Men Women

(23%) (27%)
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Initially, eight-in-ten favor extending the 
Crenshaw/LAX Metro rail line to West Hollywood 
and connecting it to the Red Line in Hollywood, 
with 58 percent having said they strongly favor. 

Q. Based on what you know, or from just my mentioning it, do you favor or oppose extending the Crenshaw/LAX Metro rail line to West Hollywood and 
connecting it to the Red Line in Hollywood? 

58%

21%

6%

7%

7%

Strongly favor

Somewhat favor

Somewhat oppose

Strongly oppose

Undecided

Total 
Favor
80%

Total
Oppose

13%
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Initially, close to three-quarters favor the City providing 
funds to extend the Crenshaw/LAX Metro rail line to
West Hollywood and connecting it to the Red Line in 

Hollywood, with 46 percent having said they strongly favor. 

Q. Would you favor or oppose the City of West Hollywood providing funds to extend the Crenshaw/LAX Metro rail line to West Hollywood and connect it to the 
Red Line in Hollywood? 

46%

28%

7%

13%

6%

Strongly favor

Somewhat favor

Somewhat oppose

Strongly oppose

Undecided

Total 
Favor
73%

Total
Oppose

20%
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81%
74%

68%

13%
19%

26%

6% 7% 6%

Eastside City Center Westside

Total Favor Total Oppose Don't Know

While high percentages in all areas favor the City 
providing funds for the Metro Rail Extension, 

those living on the Eastside are most favorable. 

Q. Would you favor or oppose the City of West Hollywood providing funds to extend the Crenshaw/LAX Metro rail line to West Hollywood and connect it to the 
Red Line in Hollywood? 

Opinion about the City providing funds for Crenshaw/LAX Metro Rail Line Extension by Area

(% of 
Sample) (22%) (45%) (33%)
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82%
71%

78%

53%

13%
23%

14%

39%

5% 6% 8% 8%

18-49 50+ 18-49 50+

Total Favor Total Oppose Don't Know

Regardless of gender residents less than age 50 favor the 
City providing funds for the Metro Rail Extension; with 

women 50 years of age or older the most opposed.

Q. Would you favor or oppose the City of West Hollywood providing funds to extend the Crenshaw/LAX Metro rail line to West Hollywood and connect it to the 
Red Line in Hollywood? 

Opinion about the City providing funds for Crenshaw/LAX Metro Rail Line Extension
by Gender by Age

Men Women

(% of 
Sample) (34%) (23%) (27%) (14%)
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Q. Would you favor or oppose the City of West Hollywood providing funds to extend the Crenshaw/LAX Metro rail line to West Hollywood and connect it to the 
Red Line in Hollywood? 

Opinion about the City providing funds for Crenshaw/LAX Metro Rail Line Extension
by Household Income

37%
54%

34%

23%

71%
78%

19% 19%

10%
4%

<$75,000 $75,000+

Strongly Favor Somewhat Favor Total Oppose Don't Know

(% of 
Sample) (43%) (47%)

Overall, regardless of household income high percentages 
favor the City providing funds for the Metro Rail 

Extension; however, those living in more affluent 
households are more apt to say the strongly favor.
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72%

36%

21%

4%

4%

3%

City needs better/
more accessible transportation

Alleviate traffic/gets cars off the streets

More opportunities/benefit/quality/
working class

Other

Don't know/Unsure

Refused/No opinion

Lead volunteered reasons to initially favor the
City providing funds for the Metro Rail Extension

include the need for better more accessible
transportation and to need to alleviate traffic.

Q. In a few of your own words, please tell me why you (FAVOR) the City of West Hollywood providing funds to extend Metro rail to West Hollywood.
Split Sample

(Open-ended grouped responses; n=401)
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27%

24%

23%

21%

20%

12%

4%

2%

7%

3%

2%

Lead volunteered reasons to initial oppose the City providing 
funds for the Metro Rail Extension include the perception there 
are more pressing issues, the concern that the project will bring 

undesirables/crime, and the belief that taxes are too high. 

Q. In a few of your own words, please tell me why you (OPPOSE) the City of West Hollywood providing funds to extend Metro rail to West Hollywood.
Split Sample

(Open-ended grouped responses; n=109)

More pressing issues need to be more of a priority

Brings undesirables/crime

Taxes/too expensive
Make more crowded/dense/noise/

hurt quality of life

Fund mismanagement/waste

Alternate funding source 

Construction inconvenience

Earthquake Safety

Other

Don't know/Unsure

Refused/No Opinion
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49%

44%

38%

37%

28%

28%

25%

28%

24%

26%

28%

29%

24%

24%

12%

20%

20%

20%

23%

19%

20%

10%

11%

14%

14%

19%

27%

29%

^Getting to Los Angeles International 
Airport, or LAX

Getting to and from downtown
Los Angeles

^Getting to and from Venice,
Santa Monica and other beach cities

Going to the Hollywood Bowl

Getting to Century City

Using it at night or on the weekends to 
go to restaurants, bars or nightclubs

^Getting around the City of
West Hollywood

Ext. Lkly. Very Lkly. Smwt. Lkly. Not Too Lkly. Don't Know

Q. I am now going to mention some different destinations and ways people have suggested West Hollywood residents may use Metro’s rail service if the City 
were connected to the system. Please indicate whether you personally would be extremely likely, very likely, somewhat likely or not too likely to use Metro’s 
light rail service in that way. ^Not Part of Split Sample

(Ranked by Extremely/Very Likely)

Almost two-thirds or more are likely to use the 
Metro’s light rail service to go to LAX, downtown, 

beach cities and the Hollywood Bowl.

Ext./Very  
Likely

77%

68%

64%

64%

57%

52%

49%
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35%

33%

30%

33%

29%

27%

31%

15%

17%

19%

12%

16%

17%

13%

16%

16%

16%

16%

15%

18%

18%

8%

11%

11%

10%

9%

13%

12%

7%

6%

7%

7%

5%

6%

5%

6%

5%

14%

10%

9%

14%

20%

8%

9% 5%

Fairfax & Santa Monica Boulevard

La Brea & Santa Monica Boulevard

Cedar-Sinai Hospital

San Vicente & Santa Monica 
Boulevard

La Cienega Holloway & Santa 
Monica Boulevard

The Grove/CBS Studios

The Los Angeles County Museum of 
Art, also known as LACMA

Very Good (7) Good (6) Smwt. Good (5) Neutral (4) Smwt. Bad (3) Bad (2) Very Bad (1) Don't Know Mean 
Score

Very 
Good/
Good

5.0 50%

5.1 50%

5.0 49%

4.9 45%

4.6 45%

4.9 44%

5.0 44%

Approximately half offered Fairfax & Santa Monica,
La Brea & Santa Monica, and Cedar-Sinai Hospital  a
“very good” or “good” rating for a station location. 

Q. I am going to mention different sites that have been suggested as locations for Metro stations in and around West Hollywood. Please rate each one using a 
scale of 1 to 7, where 1 means you consider it to be a very bad location and 7 means it is a very good location for a Metro station.  Remember you can use any 
number from 1 to 7. 

(Ranked by Very Good/Good)
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Additional Information on the Metro Rail 
Project Running through West Hollywood

The City and Metro are considering how many stops
and stations should be located along the east-west
Santa Monica Boulevard route in West Hollywood.
One option would be to have three stations starting
at either San Vicente or La Cienega, running east
towards Hollywood with stops at Fairfax and La Brea.
Another option is having two stations one at Fairfax
and one at La Brea. There is also an option of having
a single station in the City at La Brea only.
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36%

25%

33%

23%

29%

36%

26%

22%

12%

16%

12%

17%

13%

13%

16%

23%

10%

11%

12%

15%

Starting at La Cienega,
with a total of three stations

Starting at Fairfax,
with a total of two stations

Starting at San Vicente,
with a total of three stations

Starting at La Brea,
with one station

Strng. Prefer Smwt. Prefer Smwt. Opp. Strng. Opp. No Opin.
Total 

Prefer
Total 
Opp.

65% 25%

61% 28%

59% 28%

45% 40%

Q. I am now going to ask you about each option, which will include the station located farthest to the west along Santa Monica, and the total number of stops it 
would make in West Hollywood. Regardless of whether or not you support extending Metro rail to West Hollywood, for each one, please tell me if you strongly 
prefer that option, somewhat prefer that option, somewhat oppose that option, or strongly oppose that option. 

(Ranked by Total Preferred)

Almost two-thirds prefer La Cienega, with three stations; closely 
followed by Fairfax, with two stations; and San Vincente, with 

three stations; though higher percentages strongly prefer
La Cienega and San Vincente as a starting point on the westside.
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Six in ten would be willing to walk up
to 15 minutes to a Metro station.

Q. While the locations for the stations in West Hollywood have not been decided, would you be willing to walk up to 15 minutes to a Metro station? 

Yes
60%

No
33%

Don’t 
Know

7%
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60%

25%

15%

Metro rail in West Hollywood should
be built entirely underground, even if it

increases the cost of the project

Metro rail in West Hollywood should
be built entirely at street level, which

will decrease the cost of the project

Both/Neither/Don’t know

By a more than two-to-one ratio residents prefer that the 
Metro rail in West Hollywood should be built entirely 

underground, even if it increases the cost of the project 
rather than built at street level at a decreased cost.

Q. I am going to read you several pairs of statements about extending Metro rail to the City of West Hollywood.  Please tell me which statement comes closest 
to your way of thinking.  Please try to choose one even if it is hard to decide. 

OR
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76%

19%

5%

The City of West Hollywood should partner 
with Metro and help fund the extension project 

because it will guarantee its completion and 
will bring Metro rail to West Hollywood within 
10 years, significantly sooner than is currently 

proposed.

The City of West Hollywood should not provide 
any funding to Metro, even if it means West 

Hollywood cannot guarantee Metro rail service 
will come to the City, and if it does, it would 

not be for at least 30 years.

Don't know

Roughly three-quarters (76%) prefer the City to partner 
with Metro to fund the acceleration the extension of Metro 
rail to West Hollywood within the 10 years rather having 

Metro fund it alone and it taking at least 30 years. 

Q. I am going to read you several pairs of statements about extending Metro rail to the City of West Hollywood.  Please tell me which statement comes closest 
to your way of thinking.  Please try to choose one even if it is hard to decide. 

OR
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Ext./Very 
Impt.

87%

85%

80%

79%

79%

60%

56%

54%

54%

51%

26%

29%

26%

25%

27%

10%

11%

14%

16%

13%

6%

5%

8%

*Reducing future traffic congestion in the 
City of West Hollywood

*Reducing pass-through traffic that causes 
congestion on the City's main streets and 

side streets

*Making it easier for West Hollywood 
residents to get around the Greater

Los Angeles area, including to and from work

*Allowing people who commute to
West Hollywood for work to use public 

transportation instead of driving

Investing in traffic calming projects to 
improve safety and reduce congestion

Ext. Impt. Very Impt. Smwt. Impt. Not Too Impt./Don't Know

Reducing future traffic congestion, pass-through traffic, and 
making it easier for West Hollywood residents to get around 
greater Los Angeles are among the features considered to be 

among the most important features associated with extending 
Metro rail service to West Hollywood.

Q. I am going to read you some different elements and features associated with extending Metro rail service to West Hollywood.  Please tell me how important 
it is to you personally: is it extremely important, very important, somewhat important or not too important?  *Split Sample

(Ranked by Extremely/Very Important)
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Ext./Very 
Impt.

77%

73%

73%

72%

70%

48%

42%

39%

47%

44%

29%

31%

34%

26%

26%

16%

19%

17%

17%

20%

7%

8%

9%

11%

10%

Reducing our area's contribution to
climate change

Improving transportation options for local 
seniors to get to various places in the city and 

other areas in the greater Los Angeles area

Improving pedestrian safety by widening 
sidewalks, and adding crosswalks, lighting, 

signalized and/or enhanced crosswalks and 
better signage

Connecting West Hollywood with five
Metro Rail Lines

*Allowing visitors to take public 
transportation to West Hollywood for the 

nightlife and special events, such as
Pride and Halloween, instead of driving

Ext. Impt. Very Impt. Smwt. Impt. Not Too Impt./Don't Know

Continued

Q. I am going to read you some different elements and features associated with extending Metro rail service to West Hollywood.  Please tell me how important 
it is to you personally: is it extremely important, very important, somewhat important or not too important?  *Split Sample

(Ranked by Extremely/Very Important)
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Statements about reducing commuter traffic, 
making it easier for West Hollywood residents 

to get to major regional destinations in 
alternative ways than driving. 

Q. I am going to read you some statements from people who support the West Hollywood City government partnering with LA Metro to extend Metro rail 
service.  Please tell me if this makes you more inclined to favor West Hollywood investing in Metro rail. Split Sample

(Ranked by Total More Inclined to Favor West Hollywood Investing in Metro Rail)

(COMMUTERS) Every day tens of thousands of 
commuters drive through West Hollywood, creating 
some of the worst congestion in LA County.  Linking 

our city to the Metro rail system would provide 
service to a projected 91,000 riders per day, reducing 

future traffic congestion in West Hollywood and 
cutting air pollution and carbon emissions.

(DESTINATIONS) Connecting to the Metro rail system 
will make it easier, cheaper and more convenient for 

West Hollywood residents to get to major regional 
destinations including, LAX, Hollywood and Highland, 

LA Live, Universal Studios, Santa Monica, Exposition 
Park, LACMA, and the new NFL stadium in Inglewood.

Total 
More 
Incl.

76%

76%

51%

49%

24%

27%

9%

8%

11%

11% 5%

Much More Incl. Smwt. More Incl. Less Incl./Don't Bel. No Eff. Don't Know
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50%

36%

41%

24%

29%

22%

9%

13%

18%

12%

15%

12%

7%

7%

Much More Incl. Smwt. More Incl. Less Incl./Don't Bel. No Eff. Don't Know

Continued

Q. I am going to read you some statements from people who support the West Hollywood City government partnering with LA Metro to extend Metro rail 
service.  Please tell me if this makes you more inclined to favor West Hollywood investing in Metro rail. ^Not Part of Split Sample

(Ranked by Total More Inclined to Favor West Hollywood Investing in Metro Rail)

^(ALTERNATIVE) Connecting West Hollywood to the 
Metro rail system will provide residents a safe, 

convenient and reliable alternative to driving.  By the
City of West Hollywood providing funding to help 

construct the line, West Hollywood residents will be able 
to access Metro lines that go west to Santa Monica, east 

to downtown LA, south to LAX and north to the Valley.

(OTHER BENEFITS) Extending Metro rail service to West 
Hollywood also involves upgrading local infrastructure.  

Pedestrian and traffic safety improvements will be made 
to sidewalks and crosswalks, including synchronizing 

traffic signals and adding protected bike lanes and 
electric vehicle charging stations.

(SPEED UP) Like everyone in LA County, West Hollywood 
residents are paying a higher sales tax to fund the

Metro rail system, but our City is not scheduled to be 
connected to the system until 2047 and there is still not 

enough funding to complete this project.  By providing 
funding to help construct the line, we can guarantee its 
completion and significantly speed up this plan to bring 
Metro rail to West Hollywood in ten years to make sure 

our community gets its fair share and much sooner.

Total 
More 
Incl.

74%

65%

63%
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59%

29%

3%

7%

1%

Q. Having heard more information, let me ask you again, do you favor or oppose extending the Crenshaw/LAX Metro rail line to West Hollywood and connecting 
it to the Red Line in Hollywood? 

58%

21%

6%

7%

7%

Total 
Favor
80%

Total 
Oppose

13%

Total 
Favor
88%

Total 
Oppose

10%

After information the percentage of residents who favor 
extending the Crenshaw/LAX Metro rail line to West 

Hollywood and connecting it to the Red Line in Hollywood 
increases by eight percent, from 80 to 88 percent.

Pre-Information Post Information

Strongly favor

Somewhat favor

Somewhat oppose

Strongly oppose

Don’t know
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53%

27%

5%

11%

4%

Q. And, do you favor or oppose the City of West Hollywood providing funds to extend the Crenshaw/LAX Metro rail line to West Hollywood and connecting it to 
the Red Line in Hollywood? 

46%

28%

7%

13%

6%

Total 
Favor
73%

Total 
Oppose

20%

Strongly favor

Somewhat favor

Somewhat oppose

Strongly oppose

Don’t know

Total 
Favor
80%

Total 
Oppose

17%

After information. the percentage of residents who favor the 
City providing funds to extend Crenshaw/LAX Metro rail line 

to West Hollywood and connecting it to the Red Line in 
Hollywood increases by seven percent, from 73% to 80%.

Pre-Information Post Information
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14%

Segmenting the Electorate 

70%

16%

The following slides show demographic groups that disproportionately fall into
one category or the other.

Residents who consistently indicated they 
would favor the City providing funds to extend 
the Crenshaw/LAX Metro Rail Line into
West Hollywood

Consistent 
Favor 

Residents who consistently indicated they 
oppose the City providing funds to extend the 
Crenshaw/LAX Metro Rail Line into
West Hollywood

Consistent 
Oppose

Residents who do not fall into any of the other 
categories - remaining consistently undecided 
or switching positions

Swing



38



39

Conclusion
➢ There is modest awareness of a proposal to extend the 

Crenshaw/LAX Metro rail line to West Hollywood and connect it to 
the Red Line in Hollywood. 

➢Despite this, the vast majority favor bringing Metro rail service to 
West Hollywood and, specifically, favor extending the 
Crenshaw/LAX Metro rail line. 

➢Residents support this proposal regardless of where they live in the 
City, albeit support is strongest on the Eastside. 

➢Not only do large numbers support the extension, but they also 
support the City of West Hollywood providing funding for it. 

➢ Support reflects the view that West Hollywood is “isolated” and 
needs more accessible public transportation to more easily get 
around and to reduce traffic. They see the Metro rail as providing 
the options they need and helping reduce congestion in the City.
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Conclusion; Continued

➢ Those opposed to it believe there are more pressing concerns to 
address, that it will bring more crime to the City, lead to tax 
increases, and make the City more crowded and hurt the quality of 
life as well as that the money will be mismanaged and wasted. 

➢ Residents foresee taking the Metro line to get to a number of 
places. The ability to take it to LAX was most popular. However, 
high proportions would also do so to get to and from downtown, 
the beach cities area, and the Hollywood Bowl. Majorities would 
use it to go out at night or on the weekends and to get around 
West Hollywood. 

➢ Residents support every proposed area for a new station. There is 
a slight preference for locations at Fairfax and Santa Monica, La 
Brea and Santa Monica, and at Cedar-Sinai Hospital.   
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Conclusion; Continued

➢ They also want more stations in the City, with the highest 
proportion strongly preferring a station starting at La Cienega or 
San Vicente with a total of three stations.

➢ Messages and features focused on providing more alternative and 
easier ways to get around and reducing congestion in the City are 
the most effective. While pedestrian and other infrastructure 
benefits are well-received, they are less valued aspects of the 
extension.

➢ In sum, support is overwhelming. Residents believe the area needs 
public transportation to help them get around and reduce 
congestion within the City. Majorities or more would use it for 
everything from commuting to work to going out at night. They 
want more than one station, that it runs underground, and they 
want the City to help pay for it so it gets completed faster. 



320-860


