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Welcome to the  
City of West Hollywood 
A City Like No Other

Founded in 1984 by a coalition of renters, seniors, and 
LGBTQ+ advocates, West Hollywood has grown from an  
unincorporated community into one of the most vibrant  
and inclusive small cities in the world.

Home to approximately 35,000 residents across 1.9 square 
miles, West Hollywood continues to lead with creativity, 
compassion, and progressive values that shape every aspect 
of civic life. Since its incorporation, the City has become  
a recognized model for social justice, sustainability, and  
innovation, establishing some of the nation’s first programs 
to combat AIDS and HIV, protect tenants through rent  
stabilization, advance LGBTQ+ rights, and support aging  
in place initiatives.

Located in the heart of metropolitan Los Angeles,  
West Hollywood blends small-town connection with  
global influence—a city that celebrates diversity, advances 
equity, and leads community-driven solutions that  
inspire others around the world.

Sources:  go.weho.org/about-us  |  go.weho.org/wehotop20 

Our Commitment to Care

Since 1985, the City has partnered with local nonprofit 
organizations to deliver essential social services that  
promote health, stability, and connection. From leading 
HIV/AIDS advocacy in its early years to today’s  
comprehensive network of care, West Hollywood has  
continually expanded its investment in people to more 
than $8.3 million annually in programs that strengthen 
housing stability, wellness, safety, and inclusion.

We serve everyone who lives, works, studies, or  
experiences homelessness in West Hollywood because 
caring for our community means caring for everyone.

Sources: go.weho.org/CC-StaffReport-Aug19-2025

What We Do

The City of West Hollywood's Human Services Division 
connects community members to programs and resources 
that foster health, equity, and well-being.

Our services include food and housing assistance, HIV 
prevention and education, mental health and wellness 
support, legal aid, employment programs, and resources 
for older adults and people with disabilities.

The Division also leads citywide initiatives that prevent 
homelessness, support aging in place, and strengthen  
behavioral health response—ensuring that every person  
in West Hollywood can live and thrive with dignity.



Residents	 ~35,000 
LGBTQ+	 43%                                       
Age 65+	 15-18%  
Report a mental-health condition	 14% 
HIV/AIDS in household	 5%  
Used at least one City service	 46% 
Used two or more City services	 26%  
Aware of LGBTQ+ services	 82%  
Supports funding homeless services	 83%  
Supports funding emergency shelter	 81%

Source: go.weho.org/corevalues

Core  
Values

Respect and Support for People

Responsiveness to the Public

Idealism, Creativity, & Innovation

Quality of Residential Life

Promote Economic Development

Public Safety

Responsibility for the Environment

City of  
West Hollywood
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Community  
Snapshot

We are deeply invested in 
supporting our vulnerable 
community members.

Top 10 
Identified  
Needs

 # 1

 # 2

 # 3

 # 4

 # 5

 # 6

 # 7

 # 8

 # 9

 # 10

Housing & Rent Stability  

Public Safety & Well-Being  

Transportation Access  

Homelessness  

Healthcare 

Mental & Behavioral Health  

Older Adult Services  

Food & Nutrition  

Legal & Financial Support  

Employment & Training

Source: go.weho.org/CC-StaffReport-Aug19-2025

Data:  
2025 West Hollywood  
Community Engagement  
Process including resident  
survey, provider focus  
groups, and public hearings

The City of West Hollywood is committed to fostering a thriving, inclusive 
community. We acknowledge the systemic barriers and historical injustices 
that have impacted marginalized populations, including BIPOC, LGBTQ+, 
displaced, disabled, and aging communities. We are committed to actively  
dismantling these barriers through intentional practices and systemic change. 
Together, we strive to uphold equity as the foundation of our policies,  
practices, and vision for West Hollywood's future.

Citywide Organizational  

Equity Statement
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Together, we care for West Hollywood— 
a city built on compassion, connection, 
and inclusion.

Annual  
Investment 

35+
Partner 

Agencies 

 500+
Unhoused  
Residents  

Served  
Annually

9
Program 

Categories

Our 
Impact

Sources: go.weho.org/CC-StaffReport-Aug19-2025

Sources: 2025 West Hollywood Community Survey; go.weho.org/CC-StaffReport-Aug19-2025

Source:  go.weho.org/about-us
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Programs  
& Partners
Over 40 organizations serve West Hollywood residents, 
workers, students, and unhoused community members.

	 Childcare & Early Education	 6

	 Food & Nutrition Programs	 7

	 Health & Behavioral Health Services	 9

	 Housing & Homelessness Services	 12

	 Legal & Financial Assistance	 14

	 Older Adult & Disability Services	 16

	 Substance Use Recovery & Harm Reduction	 18

	 Transportation Services	 20

	 Workforce Development	 22

	 Agencies Index	 23

	� Contacts & Resources 	 24

	� Key City Locations	 25
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How to Access Services  
& Who Qualifies

Community Affiliation
To qualify for services, participants must have a connection to  
the City of West Hollywood. Some programs may require proof  
of residency (verification) within the City and are noted with a 
"Residents" tag.

Eligibility requirements vary by program but  
generally include at least one of the following:

	 • Live in the City of West Hollywood 
	 • Work in the City of West Hollywood 
	 • Be enrolled in school in the City of West Hollywood 
	 • �Spend a significant amount of time unhoused  

in the City of West Hollywood

Highlighted Programs

Additional programs include services for people with disabilities, 
LGBTQ+, older adults, youth, and unhoused community members,  
and you'll see these tags throughout the resource.

Need help finding the right service? 

Call the City of West Hollywood Human Services Division  
at (323) 848-6510.
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	� CalKIDS 
(888) 445-2377    calkids.org 

	� The CalKIDS (California Kids Investment and Development 
Savings) program is a state-funded initiative that provides eligible 
California newborns and public school students with up to $1,500 
in seed money for higher education and career training.

	 ��Pathways LA—West Hollywood Preschool 
(213) 427-2710    pathwaysla.org  
info@pathwaysla.org 

	� High-quality, subsidized early education for children ages  
2.5 to 5. The program offers a nurturing, play-based environment 
where children of all abilities can learn and thrive, supported by 
experienced teachers and active parent engagement.
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Childcare &  
�Early Education
Building strong foundations for lifelong learning.

	 Food Assistance & Benefits Access

	 �CalFresh & Farmers Market 
(866) 613-3777    getcalfresh.org

	� CalFresh helps low-income individuals and families buy healthy 
food using an EBT card, including at grocery stores, participating 
restaurants for eligible homeless, older adult, or disabled individuals, 
and the Helen Albert Certified Farmers’ Market. You may qualify  
if you have low income and are a U.S. citizen, legal resident, or  
eligible immigrant. Apply online: GetCalFresh.org

	 �MARKET MATCH: Use your benefits at the Farmers’ Market  
to purchase fresh produce and other goods—plus receive up  
to $15 in Market Match incentives for fruits and vegetables: 
Plummer Park (North Lot), Mondays, 9am–2pm (rain or shine)

	 Food Distribution / Pantries

	 ��Episcopal Diocese of Los Angeles—Seeds of Hope 
(213) 482-2040    seedsofhopela.org

	� Free groceries to West Hollywood community members to help 
alleviate food insecurity.

	� FOOD DISTRIBUTIONS: Plummer Park (Fiesta Hall), Tuesdays, 
10am–12pm & West Hollywood City Council Chambers,  
Thursdays, 11am–1pm

	 ��JFSLA SOVA Community Food & Resource Program 
(818) 988-7682    services@jfsla.org

	� Free groceries and essential items to West Hollywood community 
members to help alleviate food insecurity.

	� POP-UP PANTRY: Tuesdays, 10am–12pm, Plummer Park  
(unhoused community members)

	� MAIN PANTRY: 8846 W. Pico Blvd, Los Angeles, CA 90035;  
access through alley in back (all community members)

Food & Nutrition  
Programs
Ensuring everyone has access to nutritious meals and food resources. 
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To apply, and for more info, 
scan the QR code or visit  
GetCalFresh.org
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	� World Harvest Charities and Family Services 
(213) 746-2227    worldharvestfoodbank.org  
info@worldharvestfoodbank.org 

�	� West Hollywood food access Program helps alleviate food insecurity 
by providing food boxes with fresh produce, proteins, grains, and 
other essential staples to community members in West Hollywood.

	� DISTRIBUTIONS: Plummer Park (Fiesta Hall), third Tuesday of 
Every Month, 10am–12pm 

	 Meals—Home Delivered/Hot

	� Jewish Family Service LA (JFSLA) —  
Senior Nutrition Program    (323) 937-5843  
jfsla.org/program/home-delivered-meals 

 
�	� Nutritious hot and frozen kosher meals are available for  

West Hollywood residents and employees aged 55+ and for  
people with disabilities. Participants can enjoy congregate meals  
in a welcoming community setting or receive home-delivered 
meals that reduce barriers to access and support daily well-being.

	�� Los Angeles LGBT Center—Senior Services 
(323) 860-5830    lalgbtcenter.org 
seniors@lalgbtcenter.org 

  
	� Comprehensive support for LGBTQ+ adults aged 50+, including 

case management, benefits and housing assistance, employment 
support, meals, showers, laundry, support groups, and social  
programming that foster connection, dignity, and well-being.

	� Project Angel Food 
(323) 845-1800    angelfood.org

	� Medically tailored meals that are home-delivered, for free,  
to people living with severe chronic health conditions—such as 
HIV/AIDS, diabetes, cancer, heart failure, and kidney disease— 
in order to support their health, dignity, and independence.

	 Mental Health, Wellness & Counseling 

	� 988 Suicide and Crisis Lifeline 
Dial or text 988    988lifeline.org	�

	� Free, confidential, 24/7 support for anyone experiencing emotional 
distress, suicidal thoughts, or substance-use crises; callers, texters, 
and chat users are connected to trained crisis counselors who 
listen, de-escalate, and offer local resources.

	� APLA Health—Community Support 
(213) 201-1655    aplahealth.org

	� Community support services, including The HIVE (HIV-Elders)  
program, benefits counseling and navigation, supplement  
assistance, and co-payment assistance programs.

	� Being Alive 
(323) 874-4322    beingalivela.org�

	� Offers wellness and support services for people living with HIV  
and their partners—including counseling, acupuncture, chiropractic  
care, social events, support groups, education, ADAP enrollment, 
and case management and the syringe exchange and harm reduc-
tion program is open to everyone in the community.

	� Jewish Family Service LA (JFSLA) —  
West Hollywood Comprehensive Service Center 
(323) 851-8202    jfsla.org 

 
�	� Counseling, case management, and wellness programs for  

West Hollywood residents aged 55+ and adults 18+ with disabilities. 
Services include mental health and psychiatric support, benefits 
assistance, homemaker services, social and educational activities, 
wellness and fitness classes, and specialized support for Holocaust 
survivors—all designed to promote independence, connection,  
and overall well-being.

Health & Mental  
Health Services
Providing physical, mental, and emotional wellness support for all ages.
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	� On-Call Support Services

	� Healthcare in Action (HIA) 
Human Services Division    (323) 848-6510 

	� Mobile crisis response program providing medical, psychiatric, 
mental health, and substance use services for unhoused  
individuals. Clinical staff and peer navigators provide housing  
support, harm reduction, and HIV/STI, substance use, and  
mental health screenings and treatment to promote stability  
and connection to care. Referral required. To report someone  
in need, contact the Human Services Division.

	� Mental Evaluation Team (MET) 
West Hollywood Sheriff's Station    (310) 855-8850 
lasd.org/transparency/met

	� Provides crisis assessment, intervention, and case management 
services for individuals experiencing mental health emergencies. 
The team consists of a Sheriff's deputy and a licensed mental 
health clinician who respond to behavioral health crises, provide 
de-escalation, assess psychiatric needs, assist with appropriate 
psychiatric placement when necessary, and connect individuals 
and families to mental health services and community resources. 
The program aims to improve safety, reduce unnecessary  
hospitalizations and incarceration, and support individuals in  
accessing appropriate care.

	� West Hollywood Care Team  
Operated by Sycamores 
(323) 540-6392    weho.org/careteam	�

	� Compassionate support for community members of all ages—
youth, adults, older adults, and people with disabilities whether 
housed or unhoused. Available 24/7, including holidays, the team 
offers trauma-informed, harm-reduction care such as crisis  
stabilization, wellness checks, safety planning, and connections  
to health and social services. The team also assists residents  
dealing with hoarding, at-home safety, disaster planning, and  
daily living challenges, connecting them to local resources  
and legal aid to promote independence and stability.

	� Maple Counseling Center 
(310) 271-9999    maple4counseling.org

	� Offers up to 10 free mental health sessions for individuals, couples, 
and families, supporting emotional well-being and access to quality 
care for the West Hollywood community.

	� Rainbow Hill Recovery 
(310) 341-4887    rainbowhillrecovery.com 

	� LGBTQ+-specific, trauma-informed outpatient treatment  
for substance use and mental health recovery. Led by queer  
professionals for the queer community, the program offers  
an affirming, nurturing environment that supports body, mind,  
and spirit while celebrating diverse identities and empowering 
personal growth.

	 Primary & Sexual Health

	� Los Angeles LGBT Center—  
Sexual Health & Education Program 
(323) 993-7500    lalgbtcenter.org 

	� Confidential HIV/STI testing, treatment, PrEP and PEP services, 
and comprehensive HIV care for the West Hollywood community.

	� Men’s Health Foundation 
HIV/STI Testing and Treatment: (424) 245-3486 
PrEP, PEP, and Medical Care: (310) 550-1010 
mhfoundation.org

	� Same-day PrEP and PEP services, HIV and STI testing and  
treatment, and comprehensive medical care to support sexual 
health and wellness for the West Hollywood community.

	� Planned Parenthood Los Angeles 
(800) 576-5544    pp-la.org

	� Comprehensive sexual and reproductive health care, including 
family planning, HIV/STI testing and treatment, and wellness  
services supporting the health of the West Hollywood community.
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	 Emergency & Interim Housing

	� Ascencia 
(818) 246-7900, ext. 100    ascenciaca.org 
info@ascenciaca.org 

	� Emergency shelter and supportive services for individuals  
experiencing homelessness, helping them transition toward  
stable, permanent housing.

	� Holloway Interim Housing Program 
Operated by Ascencia    (310) 424-5979 
weho.org/holloway    holloway@ascenciaca.org 

  
	� Safe, supportive, interim housing for individuals experiencing  

chronic homelessness in West Hollywood who are living with  
a diagnosed disability. The program offers 20 private rooms,  
meals, case management, mental health and wellness services, 
plus employment and housing support. Residents may stay up  
to 90 days while working toward stability and permanent housing. 
Additional services are available through partner agency referrals. 
Admission is by referral only.

	� Los Angeles LGBT Center—Youth Services  
(323) 860-2280    youthservices@lalgbtcenter.org 

	� Comprehensive support for youth ages 14-24, including safe space, 
meals, showers, referrals, case management including housing 
navigation, Interim Housing, education, and vocational training  
to promote safety, stability, and self-sufficiency.

	 Supportive & Permanent Housing 

	� Healthcare in Action (HIA) 
Human Services Division | City of West Hollywood 
(323) 848-6510 

	� Mobile crisis response program providing medical, psychiatric, 
mental health, and substance use services for unhoused individuals. 
Clinical staff and peer navigators provide housing support,  
harm reduction, and HIV/STI, substance use, and mental health 
screenings and treatment to promote stability and connection  
to care. Referral required. To report someone in need, contact  
the Human Services Division.

	� Housing Works 
Human Services Division | City of West Hollywood 
(323) 848-6510

	�� Supports formerly unhoused community members in permanent 
supportive housing. Services are available by referral only.  
For program inquiries, contact the Human Services Division.

	�� Los Angeles LGBT Center—Senior Services 
(323) 860-5830    lalgbtcenter.org 
seniors@lalgbtcenter.org 

 
	� Comprehensive support for LGBTQ+ adults aged 50+, including 

case management, benefits and housing assistance, employment 
support, meals, showers, laundry, support groups, and social  
programming that foster connection, dignity, and well-being.

Housing &  
Homelessness Services
Helping our unhoused neighbors find stability, safety, and support.
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Learn about 
homeless  
services
Scan the QR code or visit 
weho.org/homeless



14 15

	 Legal & Tenant Advocacy

	�� Bet Tzedek Legal Services 
(323) 549-5841    bettzedek.org 

	� Free legal assistance and advocacy for West Hollywood community 
members, including eviction prevention and defense, tenant rights 
education, housing and habitability issues, benefits advocacy, 
workers’ rights, and specialized services for Holocaust survivors.

	� Coalition for Economic Survival (CES) 
(213) 252-4411, ext. 205 
cesinaction.org/westhollywood 
helpingwehorenters@gmail.com 

	� Tenant rights education and advocacy to help renters address 
issues such as evictions, repairs, rent increases, and maintenance 
concerns. Through outreach and community organizing, CES 
empowers West Hollywood residents to protect their housing and 
prevent displacement.

	� Los Angeles LGBT Center— 
Survivor Services & Legal Services    (323) 993-7649 
legalservices@lalgbtcenter.org 

	� Survivor Services relief for LGBTQ+ asylum seekers,  
refugees, and victims of crime, along with trauma informed 
counseling, case management, and legal support for  
survivors of domestic violence, sexual assault, and other 
forms of violence.

�	 Financial & Rental Assistance

	��� APLA Health—Housing Support 
(213) 201-1659    alliancehh.org 

	� Supports housing stability for low-income seniors and people living 
with HIV who reside in West Hollywood through case management 
and financial assistance.

	�� National Council of Jewish Women LA (NCJW|LA) 
(323) 852-7036    ncjwla.org 

	� Rental assistance for West Hollywood community members facing 
housing instability and helping prevent eviction.

	 Tenant Rights & Mediation

	� Tenants Rights & Rent Stabilization 
��Rent Stabilization Division | City of West Hollywood 
(323) 848-6450    go.weho.org/rent-stabilization 

	� The Division administers and enforces the City’s Rent Stabilization 
Ordinance, ensuring fair and stable rental housing for all. It protects 
tenants from overcharges, harassment, and unjust evictions, while 
also helping landlords navigate the City’s housing regulations and 
maintain compliance.

	 Mediation & Dispute Resolution 
	 ��Rent Stabilization Division | City of West Hollywood 

(323) 848-3153    go.weho.org/mediation 

	� A voluntary and confidential service that helps tenants and  
landlords resolve disputes without a formal hearing. A neutral City 
Mediator facilitates discussion so both parties can reach a mutual 
agreement. Mediation can address repair or maintenance issues, 
communication challenges, rent or habitability concerns, and  
certain Rent Stabilization Ordinance matters as an alternative  
to an administrative hearing.

Legal &  
Financial Assistance
Protecting rights and promoting financial resilience. 
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	 Older Adult Programs

	��� In-Home Supportive Services (IHSS) 
(888) 944–IHSS (4477)    (213) 744–IHSS (4477) 
dpss.lacounty.gov/en/senior-and-disabled/ihss.html 

  
�	� In-Home Supportive Services, also known as IHSS, can help pay for  

services if you’re low-income elderly, blind, or disabled individual, 
including children, so that you can remain safely in your own home. 
IHSS is considered an alternative to out-of-home care, such as 
nursing homes or board and care facilities.

	� Jewish Family Service LA (JFSLA)—  
West Hollywood Comprehensive Service Center 
(323) 851-8202    jfsla.org 

  
�	� Counseling, case management, and wellness programs for  

West Hollywood residents aged 55+ and adults 18+ with disabilities. 
Services include mental health and psychiatric support, benefits 
assistance, homemaker services, social and educational activities, 
wellness and fitness classes, and specialized support for Holocaust 
survivors—all designed to promote independence, connection,  
and overall well-being.

	�� Los Angeles LGBT Center—Senior Services 
(323) 860-5830    lalgbtcenter.org 
seniors@lalgbtcenter.org 

 
	� Comprehensive support for LGBTQ+ adults aged 50+, including 

case management, benefits and housing assistance, employment 
support, meals, showers, laundry, support groups, and social  
programming that foster connection, dignity, and well-being.

	��� West Hollywood Care Team  
Operated by Sycamores 
(323) 540-6392    weho.org/careteam 

 �
	� Compassionate support for community members of all ages—

youth, adults, older adults, and people with disabilities whether 
housed or unhoused. Available 24/7, including holidays, the team 
offers trauma-informed, harm-reduction care such as crisis  
stabilization, wellness checks, safety planning, and connections  
to health and social services. The team also assists residents  
dealing with hoarding, at-home safety, disaster planning, and  
daily living challenges, connecting them to local resources  
and legal aid to promote independence and stability.

	 Disability Services

	� Disability Community Resource Center  
(310) 390-3611, ext. 227    (888) 851-9245    dcrc.co 

  
�	� Case management, emergency assistance, assistive devices,  

and home modifications to support independent living for  
people with disabilities and older adults. The Center helps  
individuals achieve and maintain independence in their homes 
and community-based settings through personalized resources, 
education, and advocacy.

Older Adult &  
Disability Services
Promoting independence, accessibility, and connection.
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 Get involved! 
Fill out the Voluteer Interest 
Registration Form.  
Scan the QR code or visit 
go.weho.org/weho-volunteer
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	� Substance Use Recovery

	� Awakening Recovery, Inc. 
(424) 209-7507    awakeningrecovery.org

	 �Residential, long-term recovery program for individuals over- 
coming drug addiction and alcoholism. The program incorporates 
the 12-step philosophy and a structured peer mentoring model  
to support sustained sobriety and personal growth.

	�� Los Angeles Centers for Alcohol & Drug Abuse 
(L.A. CADA)    (562) 906-2676    lacada.com 
administration@lacada.com

	 �Substance use disorder services for the West Hollywood  
community, including assessments, harm reduction, treatment 
navigation, and LGBTQ+ venue-based outreach to support  
recovery, health, and well-being.

	� Rainbow Hill Recovery 
(310) 341-4887    rainbowhillrecovery.com 

	 �LGBTQ+ outpatient substance use treatment recovery. Program 
offers an affirming, nurturing environment that supports body, 
mind, and spirit and empowering personal growth.

	� West Hollywood Recovery Center & Log Cabin 
(310) 849-3777    thewhrc.org

	� Daily 12-step meetings and peer support programs in a safe,  
welcoming environment for individuals in recovery. Meetings  
are held seven days a week, offering connection, community,  
and ongoing support for long-term sobriety.

	 Harm Reduction 

	�� Being Alive—Harm Reduction 
(323) 848-4445    beingalivela.org�

	� Syringe exchange and harm reduction services open to  
all community members. See page 9 for mental health services.

	� HOURS: Tuesday–Saturday, 12–5pm (Closed Sunday & Monday) 
7976 Santa Monica Blvd., West Hollywood, CA 90046

	��� Community Health Hub (Launching in 2026) 
Operated by Los Angeles LGBT Center—WeHo Life 
(213) 466-5050    weholife.org

	� Provides free, 24/7 access to health, safety, and wellness supplies 
for everyone in West Hollywood. The Community Health Hub  
offers harm reduction, overdose prevention, sexual health,  
hygiene, wound care, safer use, and nightlife safety resources, 
helping support community health and connection to care.

	� Defense Diagnostics Inc. 
defentweho.com    info@defense-diagnostics.com 

	� Free Defent One fentanyl test kits to West Hollywood residents  
to promote safety and prevent overdose. Order online.

	�� Los Angeles Centers for Alcohol & Drug Abuse 
(L.A. CADA)    (562) 906-2676    lacada.com   
administration@lacada.com

	� Substance use disorder services for the West Hollywood  
community, including assessments, harm reduction, treatment 
navigation, and LGBTQ+ venue-based outreach to support  
recovery, health, and well-being.

	� Los Angeles LGBT Center—WeHo Life  
(323) 993-2997    weholife.org 

	� Harm reduction supplies, condom access, HIV and STI prevention 
resources, and health education that support West Hollywood 
community members and businesses with practical tools to reduce 
risk and promote wellness.

Substance Use Recovery 
& Harm Reduction
Supporting recovery and health without stigma.
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	 Older Adults & Disabilities 

	� Cityline Dial-A-Ride (Flex) 
(800) 447-2189    go.weho.org/transit 

  
�	 �Free, shared rides for West Hollywood older adults (62+)  

and people with disabilities. Curb-to-curb/door-to-door service  
to local errands, medical visits, and social-service sites;  
ADA-accessible vehicles. 

	 HOURS: Monday–Friday, roughly 7:30am–5:30pm

	� Metro Bus Pass Subsidy Program  
(323) 848-6326    go.weho.org/transit 

  
�	� Provides up to $20 in stored value each month at no cost to  

West Hollywood older adults (62+) and residents with disabilities—
enough to cover a full month of Metro rides under fare capping. 
Requires an active Senior/Disabled Metro TAP card (apply online  
at taptogo.net/Reduced_Fare or pick up an application packet at 
City Hall, West Hollywood Library, or Plummer Park). First-time  
applicants must email, mail, or drop off a copy of their TAP card, 
photo ID, and proof of residency to City Hall.

	� On-Call Transportation Program 
Operated by Ambiance Transportation 
(310) 981-9303 

  
�	� Participants age 62+ or with disabilities can book rides anytime,  

day or night, for trips within 10 miles of West Hollywood city  
borders. Pickups usually arrive within 15 minutes, with ADA- 
accessible vehicles available upon request. This City-subsidized 
program offers discounted ride credits of $50 for a payment  
of $8 or $100 for a payment of $16.

	� All Community Members

	� Cityline Local and Commuter 
(800) 447-2189    go.weho.org/transit

	� Fixed-route local service for short trips around West Hollywood 
with connections to Metro bus and rail, serving destinations  
such as Hollywood/Highland, Cedars-Sinai, parks, and civic sites.  
Service operates on weekdays and Saturdays, with real-time  
arrival information available. All services are free to the public.  
Buses are ADA-accessible, equipped with bike racks, and feature 
original art wraps. Maps are available at City Hall, Plummer Park, 
and West Hollywood Library. 

	� The PickUp Weekend Transportation Program 
wehopickup.com    @wehopickup 
thepickup@weho.org

	� Provides free fixed-route transportation service along  
Santa Monica Boulevard. Runs every ~15 minutes.

	� HOURS: Friday-Saturday, 8pm-3am, and Sunday, 2pm-10pm.  
From March through October, The PickUp also operates on  
Thursdays, 8pm-3am.

	� Transportation & Mobility Division |  
City of West Hollywood    (323) 848-3100 
go.weho.org/transit    transit@weho.org

	� The division oversees Cityline Commuter, Cityline Local,  
Cityline Dial-A-Ride (Flex), The PickUp, and the Metro Bus Pass 
Subsidy Program, providing free, ADA-accessible transit within 
West Hollywood and convenient connections to Metro bus  
and rail as part of the City’s transportation network. 

Transportation  
Services
Connecting residents to opportunities, resources, and independence.
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Learn about 
transportation 
services
Scan the QR code or visit 
go.weho.org/transit
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	� JVS So-Cal 
(310) 652-6378    jvs-socal.org 
wehoworks@jvs-socal.org

	� Comprehensive workforce development services for the  
West Hollywood community, including employment training,  
job readiness programs, career counseling, and job placement 
assistance. The program also supports local businesses  
through recruitment services and employer partnerships  
that strengthen the local workforce.

	� Los Angeles LGBT Center—Youth Services 
(323) 860-2280    lalgbtcenter.org 
youthservices@lalgbtcenter.org 

	� Comprehensive support for youth ages 14-24, including safe  
space, meals, showers, referrals, case management including  
housing navigation, interim housing, education, and vocational 
training to promote safety, stability, and self-sufficiency.

	� Translatin@ Coalition 
(833) 847-2331    translatinacoalition.org 

	�� Peer support, case management, financial assistance,  
workforce development, and advocacy for transgender,  
gender non-conforming, and intersex individuals, promoting  
equity, empowerment, and community connection.

	� Van Ness Recovery House 
(323) 463-4266    vannessrecoveryhouse.com	

	� Workforce development services for program participants,  
supporting their transition to stable employment and long- 
term recovery through job readiness training and career  
placement assistance.

Workforce  
Development
Empowering individuals with skills, training, and job opportunities. 

988 Suicide and Crisis Line ............ 9
APLA Health—  
Community Support ......................... 9
APLA Health—  
Housing Support ..............................  15
Ascencia ...............................................  12
Awakening Recovery, Inc. ............  18
Being Alive—Harm Reduction.....  19
Being Alive ............................................ 9
Bet Tzedek Legal Services ...........  14
CalFresh .................................................  7
CalKIDS....................................................6
Cityline Dial-A-Ride (Flex) ......... 20
Cityline Local and Commuter.....  21
Coalition for  
Economic Survival ...........................  14
��Community Health Hub 
Operated by Los Angeles LGBT 
Center—WeHo Life ...........................18 
Defense Diagnostics Inc. ..............  19
Disability Community  
Resource Center ..............................  17
Episcopal Diocese of LA— 
Seeds of Hope .....................................  7
Healthcare in Action ...............  11 & 13
Holloway Interim Housing Program 
Operated by Ascencia ...................  12
Housing Works 
City of West Hollywood ................  13
��In-Home Supportive Services 
(IHSS)......................................................16
Jewish Family Service LA
 • Senior Nutrition Program ........... 8
 • �WeHo Comprehensive  

Service Center ....................... 9 & 16
 • �SOVA Community Food  

& Resource Program .....................  7

JVS So-Cal .........................................  22
Los Angeles Centers for  
Alcohol and Drug Abuse ......  18 & 19 
Los Angeles LGBT Center:
 • Senior Services ................ 8, 13 & 16
 • �Sexual Health &  

Education Program ..................... 10
 • �Survivor Services &  

Legal Services ...............................  14
 • Youth Services ..................... 12 & 22
 • WeHo Life ...............................18 & 19
Maple Counseling Center ............ 10
Mediation & Dispute Resolution 
City of West Hollywood ................  15
Men’s Health Foundation ............. 10
Mental Evaluation Team (MET).....11
Metro Bus Pass  
Subsidy Program ............................. 20
National Council of  
Jewish Women LA ...........................  15
On-Call Transportation Program 
Operated by Ambiance ................ 20
Pathways LA ......................................... 6
Planned Parenthood  
Los Angeles ........................................ 10
Project Angel Food ........................... 8
Rainbow Hill Recovery ......... 10 & 18
Tenants Rights & Rent Stabilization 
City of West Hollywood ................  15
The PickUp Weekend  
Transportation Program ...............  21
Translatin@ Coalition ....................  22
Transportation & Mobility Division 
City of West Hollywood ................  21
Van Ness Recovery House ..........  22 
West Hollywood Care Team 
Operated by Sycamores ........  11 & 17
West Hollywood Recovery  
Center & Log Cabin .........................  19
World Harvest Charities  
and Family Services .......................... 8 

Agencies  
Index
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City Hall ........................................................................... (323) 848-6400
Homeless Concern Line ............................................  (323) 848-6590
Human Services Division ...........................................  (323) 848-6510
Public Safety Division ................................................. (323) 848-6414 
Rent Stabilization Division .......................................  (323) 848-6450 
Transportation & Mobility Division .........................  (323) 848-3100 
Trash Collection—Athens Services .......................  (888) 336-6100
West Hollywood Library ............................................  (310) 652-5340 
Security Ambassadors ................................................  (323) 848-6500
West Hollywood Care Team .....................................  (323) 540-6392 
Fire Department �• Station 7......................................  (310) 358-3430 

• Station 8 .....................................  (323) 654-5445 
Emergency ...............................................................................................  911 
West Hollywood Sheriff’s Station  
Non-Emergency Number ..........................................(310) 855-8850
Domestic Violence Hotline .......................  (800) 799-SAFE (7233)
Suicide & Crisis Lifeline ......................................................................  988
LA County Info Line ..............................................................................  211 
LA County Mental Health Help Line ......................  (800) 854-7771

Contacts & Resources

	� City Hall 
8300 Santa Monica Blvd.

	� West Hollywood 
�Sheriff's Station 
780 N. San Vicente Blvd.

	� Fire Department
	�   �Station 7: 

864 N. San Vicente Blvd.
	�   �Station 8: 

7643 Santa Monica Blvd.

	� Automatic External  
Defibrillators

	�   �West Hollywood Park: 
647 N. San Vicente Blvd.

	�   �City Hall: 
8300 Santa Monica Blvd.

	�   �Plummer Park: 
7377 Santa Monica Blvd.

Security Ambassador Kiosks
1 	� Eastside District: Santa Monica 

Blvd. and N. La Brea Ave.  
(NW corner)

2 	� Plummer Park: (by tennis courts) 
7377 Santa Monica Blvd. 

3 	� Center City District: Santa Monica 
Blvd. and N. Fairfax Ave. (SW corner)

4 	�� La Jolla Parking Lot: 
1044 N. La Jolla Ave.

5 	�� Sal Guarriello Veterans’ Memorial: 
8441 Santa Monica Blvd.

6 	� Rainbow District: Santa Monica 
Blvd. and Larrabee St. (NE corner)

7 	� Rainbow District: Santa Monica 
Blvd. and N. Robertson Blvd. 

8 	� West Hollywood Park: 
647 N. San Vicente Blvd.

	� Helen Albert Certified  
Farmers’ Market 
Plummer Park (North Lot) 
1200 N. Vista St. 
Mondays, 9am–2pm (rain or shine) 
For more information: 
go.weho.org/farmersmarket

Key City Locations

5
4

7
6

1
3

LO
C

A
TIO

N
SC

O
N

TA
C

TS

Where to stay cool  
around the City: 
The City's Cooling Center opens 
during periods of extreme heat, 
when temperatures exceed 90°F.

Plummer Park’s Senior Lounge 
7377 Santa Monica Blvd. 
For more information,  
please call (323) 848-6530.

West Hollywood Library 
625 N. San Vicente Blvd. 
For more information,  
please call (323) 848-6538.

West Hollywood Aquatic  
& Recreation Center (ARC)  
8750 El Tovar Place 
For more information,  
please call (323) 848-6530.

Additional Resources: 
Sign up for West Hollywood  
Emergency Alerts by texting  
your ZIP Code to 888777

weho.org/wehoresponds 
ready.lacounty.gov 
dmh.lacounty.gov 
weho.org/connect
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Stay Connected
City of West Hollywood 
Human Services Division

(323) 848-6510  
weho.org/humanservices  
@wehocity @wehocares

Together, we care for West Hollywood— 
a city built on compassion, connection,  
and inclusion.
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