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What is the West Hollywood Care Team? 

The Care Team is a mobile behavioral health crisis response program that helps people in distress with 
prevention and resources. The Care Team is not a 911 emergency services responder.  

When is the Care Team available? 

The Care Team launched September 2023 and operates Monday through Friday, 2:00 PM – 6:00 AM. 
By year two, the goal is to serve the community around the clock, all year long, including holidays. 

What services are provided? 

The Care Team provides crisis stabilization, safety planning, connection to resources, and follow-up 
support. The Care Team rides in an unmarked SUV with no lights and sirens, and uses a harm-
reduction, trauma-informed approach so people can get help without fear of judgment or stigma. 

Why is the Care Team needed? 

When people experience a behavioral health crisis, limited options are available to meet their needs 
quickly. First responders are best equipped to address law enforcement and life-safety emergencies. 
By creating the Care Team, and partnering with the LA County Department of Mental Health, the City 
expands access to regional crisis resources and increases support directly available to the community.   

Who operates the West Hollywood Care Team? 

The City is partnering with Sycamores to operate the Care Team because the organization already 
partners with the LA County Department of Mental Health to provide mobile crisis services.  

The Care Team is staffed by two Peer Support Specialists who meet the community member in 
crisis. Peer Support Specialists bring first-hand insight into the experiences of people in crisis which 
helps to build connections with people in their time of need.  

What is the Care Team budget? 

The Care Team’s three-year budget is allocated from the City’s General Fund and planned as follows: 
Year 1 - $2,213,314; Year 2 - $2,767,011; Year 3 - $2,850,021. Services are provided at no-cost and 
are available to people both with and without housing, of all ages and incomes. 

How will community members connect with the Care Team? 

The first step to connect with crisis support is to call the 988 Suicide & Crisis Lifeline. 988 is available 
24 hours a day, seven days a week, and offers telephone access to trained crisis counselors who can 
help people experiencing mental health-related distress.  When a local 988 caller needs in-person 
help, the call is connected to the LA County Department of Mental Health (DMH) to dispatch trained 
mobile crisis response staff, including referral to the West Hollywood Care Team if DMH arrival is 
longer than 30 minutes. 988 serves as a universal entry point so that no matter where you live in the 
United States, you can reach a trained crisis counselor who can help. The Los Angeles region’s 988 
crisis center is operated by Didi Hirsch Mental Health Services.  

When needed, the Care Team can arrive on-scene to support community members first-served by 
West Hollywood Sheriff’s Deputies, LA County Fire, West Hollywood Security Ambassadors and 
other City-approved entities.      


