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COUNCIL SUBCOMMITTEE ON HOMELESSNESS AUGUST 24, 2023 
NEW BUSINESS  

SUBJECT: CURRENT OUTREACH PROGRAMS 

PREPARED BY: HUMAN SERVICES & RENT STABILIZATION DEPARTMENT 
(Christof Schroeder, Director) 
(Corri Planck, Human Services Manager) 
(Leslie Isenberg, Social Services Supervisor) 

______________________________________________________________________ 

STATEMENT ON THE SUBJECT: 

The Council Subcommittee on Homelessness will receive information from staff on 

homeless services outreach conducted in the City. 

RECOMMENDATION: 

Receive and discuss.  

BACKGROUND / ANALYSIS: 

At the most recent meeting of the Council Subcommittee on Homelessness, a request 

was made to discuss the current outreach programs. In follow-up to that request, the 

subcommittee was provided with a Homeless Outreach Hours chart (Attachment A) that 

details the outreach schedules of the City’s contracted homeless services providers, 

namely Ascencia, Friends Community Center, Health Care in Action, the Los Angeles 

LGBT Center’s Youth Program and Step Up on Second.  The chart also includes shower 

and laundry facility hours available to unhoused community members through the Los 

Angeles LGBT Center and Saban Community Clinic. 

OFFICE OF PRIMARY RESPONSIBILITY: 

HUMAN SERVICES & RENT STABILIZATION DEPARTMENT / HUMAN SERVICES 
DIVISION 

FISCAL IMPACT: 

None 

ATTACHMENT:   

Attachment A: Homeless Outreach Hours Chart 

AGENDA ITEM 4.A.



AGENCIES MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY SUNDAY

Ascencia

 7:30am- 12:00pm
Street Outreach

1:00pm-3:00pm 
Library Outreach

3:00pm- 4:00pm
Street Outreach

 7:30am- 12:00pm
Street Outreach

1:00pm-4:00pm
Street Outreach 

Evening Hours: 
3:00pm-11:30pm
Street Outreach

 7:30am- 12:00pm
Street Outreach

1:00pm-3:00pm  
Library Outreach

Evening Hours: 
3:00pm-11:30pm
Street Outreach

 7:30am- 12:00pm
Street Outreach

1:00pm-4:00pm
Street Outreach 

Evening Hours: 
3:00pm-11:30pm
Street Outreach

*Each 2nd & 3rd
Thursday no outreach

 2:00pm-4:00pm 
due to Staff Meetings

 7:30am- 12:00pm
Street Outreach

1:00pm-4:00pm 
Street Outreach

Evening Hours: 
3:00pm-11:30pm
Street Outreach

12:00pm-8:30pm
Street Outreach

Friends Community Center
12:00pm - 3:00pm 

Street Outreach
1:00pm - 4:00pm 
Street Outreach

4:00pm-10:30pm 
Street Outreach

7:00pm-10:30pm 
Street Outreach

4:00pm-10:30pm 
Street Outreach

Health Care in Action
7:00am-7:00pm
Street Outreach

7:00am-7:00pm
Street Outreach

7:00am-7:00pm
Street Outreach

7:00am-7:00pm
Street Outreach

7:00am-7:00pm
Street Outreach

7:00am-7:00pm
Street Outreach

7:00am-7:00pm
Street Outreach

LA LGBT - Youth
 10:00am- 1:00pm
Street Outreach

 10:00am- 1:00pm
Street Outreach

11:00am-1:00pm 
Library Outreach

 10:00am- 1:00pm
Street Outreach

 10:00am- 1:00pm
Street Outreach

11:00am-1:00pm 
Library Outreach

 10:00am- 1:00pm
Street Outreach

Step Up On Second
9:00am-1:00pm
Street Outreach

9:00am-1:00pm
Street Outreach

8:00am-11:45am
Street Outreach

9:00am-1:00pm
Street Outreach

10:00am-2:00pm
Street Outreach

11:00am-1:00pm 
Library Outreach

LA LGBT CENTER

8:00am-2:00pm
Youth Shower 

& Laundry Services

9:30am-12:30pm & 
3:00pm-4:00pm
Senior Shower & 
Laundry Services

8:00am-2:00pm
Youth Shower 

& Laundry Services

9:30am-12:30pm & 
3:00pm-4:00pm
Senior Shower & 
Laundry Services

8:00am-2:00pm
Youth Shower 

& Laundry Services

9:30am-12:30pm & 
3:00pm-4:00pm
Senior Shower & 
Laundry Services

8:00am-2:00pm
Youth Shower 

& Laundry Services

9:30am-12:30pm & 
3:00pm-4:00pm
Senior Shower & 
Laundry Services

8:00am-2:00pm
Youth Shower 

& Laundry Services

9:30am-12:30pm & 
3:00pm-4:00pm
Senior Shower & 
Laundry Services

SABAN COMMUNITY CLINIC
7:30am-12:00pm

Shower Hours
7:30am-12:00pm

Shower Hours
7:30am-12:00pm

Shower Hours
7:30am-12:00pm

Shower Hours
7:30am-12:00pm

Shower Hours

HOMELESS OUTREACH HOURS

HOMELESS SHOWER/LAUNDRY HOURS

ATTACHMENT A
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