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The City of West Hollywood’s 

Homeless Initiative works to address 

the impacts of homelessness with a 

collaboration of health and human 

services specialists, mental health 

clinicians, substance abuse 

providers, and law enforcement.



If you are concerned about a community member 
experiencing homelessness or if your business is being 
impacted, the following resources are available: 

Homeless Services and Concerns for 
Homeless Individuals 
The City offers various services and programs for 
people experiencing homelessness or at risk of 
homelessness.

•	 Call the City’s Human Services Division to learn 
about services: (323) 848-6510.

•	 If you are concerned about a community member 
experiencing homelessness and want to request an 
outreach team to respond, call the Homeless Concern 
Line: (323) 848-6590. This is a non-emergency number. 

Behavioral Health Support 
The West Hollywood Care Team offers a mobile 
response for behavioral health support, assisting 
housed and unhoused community members.

•	 24/7/365 support, West Hollywood Care Team Hotline: 
(323) 540-6392.

Law Enforcement and Safety Concerns
The West Hollywood Sheriff’s Station addresses law 
enforcement and safety issues. 

•	 Life-threatening emergencies or law enforcement 
needs: Call 911. 

•	 Non-emergency calls to the West Hollywood Sheriff’s 
Station: (310) 855-8850.

•	 24/7/365 support, Block by Block Security 
Ambassador Hotline:

•	 Text: (323) 821-8604
•	 Phone: (833) WEHO-BBB (833-934-6222)

Vacant/Abandoned Properties and 
Encampments
The City’s Neighborhood and Business Safety (NBS) 
Division oversees residential and commercial 
properties, including vacant and abandoned properties.

•	 During business hours, call: (323) 848-6437. 
•	 Outside business hours, call the message line:          

(323) 848-6516.

More information  

is available at  

weho.org/homeless


