WeHo Wi-Fi Network Terms of Service and Acceptable Use Policy

WeHo Wi-Fi Network is a free public service provided by the City of West Hollywood
(“Service”). By using the Service, you are agreeing to comply to these terms of service and
acceptable use policy (“Agreement”). If you are unable or unwilling to comply with this
Agreement, you may not use the Service. Violating this Agreement is prohibited and may result in
immediate termination of your access to the Service.

1. Prohibited Conduct

Your access to WeHo Wi-Fi Network is conditioned on the legal and appropriate use of the
Service. The following constitutes examples of violations of this Agreement.

e Unlawful Activity: You will not use the Service in a manner that violates any applicable
local, state, federal or international law, order or regulation.

e Intellectual Property/Copyright Infringement: Material accessible through the Service may
be subject to protection under privacy, publicity, or other personal rights and intellectual
property rights, including but not limited to, copyrights and laws protecting patents,
trademarks, trade secrets or other proprietary information. You will not use the Service in
any manner that would infringe, dilute, misappropriate, or otherwise violate any such
rights. Such prohibited activities include, but are not limited to, pirating movies or TV
shows, uploading copyrighted content, using copyrighted music in videos, and streaming
unauthorized content.

e Inappropriate Content: You will not use the Service in a manner that is inappropriate,
obscene, indecent, defamatory, libelous, tortious, threatening, abusive, hateful, or
excessively violent.

e Harmful Content: You will not use the Service to transmit or distribute material that may
be harmful to or interfere with the Service or any third parties’ networks, systems, services,
or websites. Such prohibited harmful content includes, but is not limited to, viruses, worms,
or Trojan horses, root kits, password crackers, adware, and key stroke capture programs.

e Fraudulent/Misleading Content: You will not use the Service to transmit or distribute
material containing fraudulent offers for goods or services, Ponzi schemes, or any
advertising or promotional materials that contain false, deceptive, or misleading
statements, claims, or representations. While using the Service, you are prohibited from
submitting any false or inaccurate data on any order form, contract or online application,
including the fraudulent use of credit cards, as well as, taking part in any fraudulent
activities, including impersonating any person or entity or forging anyone else's digital or
manual signature or engaging in phishing activities.

e Spam Activities: You will not use the Service to transmit unsolicited e-mail messages,
including, without limitation, unsolicited bulk email, where such emails could reasonably
be expected to provoke complaints, send e-mail messages which are excessive and/or
intended to harass or annoy others ("Spam"), and send messages on behalf of persons or
firms listed in the Spamhaus Register of Known Spam Operations database at
www.spamhaus.org.



http://www.spamhaus.org/

e Third Party Rules: You will not use the Service in violation of the rules, guidelines or
agreements associated with search engines, subscription web services, chat areas, bulletin
boards, websites, or other services accessed via the Service.

e Security Breaches: You will not use the Service to cause security breaches or disruptions
of Internet communication and/or connectivity.

e Resell/Reverse Engineer: You will not resell the Service or attempt to modify or reverse
engineer the Service.

2. Rights of City

Access to the Service is entirely at the discretion of the City and may be blocked, suspended, or
terminated at any time and for any reason without notice. The City may also limit the number of
hours you may access and use the Service per day and reserves the right to restrict download
capabilities over the Service.

The City reserves the right to cooperate with legal authorities and third parties in the investigation
of any alleged wrongdoing violating this Agreement, including the disclosure of the identity of
you, the Service user, if the City suspects you are responsible for the wrongdoing.

Further, the City cannot always guarantee access to the network, and access to the Service may be
terminated without warning. As part of the ongoing maintenance of the WeHo Wi-Fi Network, the
City reserves the right, but is not obligated to, monitor network traffic.

3. Violation Reporting

The City requests that anyone who believes that there is a violation of this Agreement direct the

information to: [T(@weho.org.

4. Limitation of Liability

To the fullest extent permitted by law, the City shall not be liable, and you hereby waive all claims
against the City and hold the City harmless for, any damages arising from your use of the Service,
including without limitation punitive, exemplary, incidental, special or consequential damages;
damages related to loss of privacy or security; damages related to lost profits, loss of business, loss
of data, or loss due to unauthorized access; damages related to loss due to viruses or other harmful
components; personal injury damages; property damages; or any damages whatsoever.

You further agree that the City shall not be liable, and you hereby waive all claims against the City
and hold the City harmless for, any damages arising from any inability to use the Service or for
interruption or failure of the Service. You further agree that the City shall not be responsible or
liable for any cost of replacement products and services; the content of any data transmission,
communication or message transmitted to or received by you; any goods or services purchased or
messages or data received or transaction entered into through the Service. The City is unavailable
for addressing technical issues regarding network access or performance and has no liability
regarding accessing and remaining on the network.


mailto:IT@weho.org

5. No Warranty

THE SERVICE IS PROVIDED ON AN “AS-IS” AND “AS AVAILABLE” BASIS WITHOUT
WARRANTIES OF ANY KIND. CITY DOES NOT WARRANT THAT THE SERVICES WILL
BE UNINTERRUPTED, ERROR-FREE, OR FREE OF VIRUSES OR OTHER HARMFUL
COMPONENTS. CITY MAKES NO EXPRESS WARRANTIES INCLUDING, BUT NOT
LIMITED TO, WARRANTIES OR TITLE, NON-INFRINGEMENT, MERCHANTABILITY,
AND FITNESS FOR A PARTICULAR PURPOSES REGARDING ANY MERCHANDISE,
INFORMATION OR SERVICE PROVIDED THROUGH CITY. YOU EXPRESSLY
ACKNOWLEDGE THAT THERE ARE, AND ASSUME ALL RESPONSIBILITY RELATED
TO, THE SECURITY, PRIVACY AND CONFIDENTIALITY RISKS INHERENT IN USING
THE SERVICE AND CITY DOES NOT MAKE ANY ASSURANCES OR WARRANTIES
RELATING TO SUCH RISKS.

6. Indemnification

You agree to indemnify, defend and hold the City and its officers, employees, agents and assigns
harmless, at your own expense, from and against any and all loss, costs, expenses (including
reasonable attorney's fees and expenses), claims, liabilities, and damages of any kind, including
direct, indirect, special, punitive, incidental, or consequential damages, arising out of or related to
your use of the Service and any breach or violation of this Agreement by you, your agents or
assigns.

7. Changes to the Terms

The City may revise this Agreement at any time. By continuing to use the Service, you accept
and agree to any and all such Agreement revisions.

By clicking on the '"Continue to the Internet" button, you accept this Agreement.



