
 Frequently Asked Questions
What is the Holloway Interim Housing Program?

The Holloway Interim Housing Program provides adults experiencing chronic homelessness

with a safe, private room for up to 90 days. Participants work with case managers, connect with

healthcare, employment readiness, and recovery supports, and receive help securing permanent

housing. The program also provides meals, laundry, showers, and storage so participants can

focus on stability and transition.

Who does The Holloway serve?

The program serves adults experiencing chronic homelessness—people who have been

unhoused for a year or longer, or with repeated episodes of homelessness, and who also live with

disabling conditions such as mental illness, substance use disorder, or physical disabilities.

Referrals come through local homeless service providers, with priority for individuals already

living unsheltered in West Hollywood.

Why is this program important for West Hollywood?

The Holloway advances a key goal in the City’s Five-Year Plan to Address Homelessness by

creating 20 interim housing units in West Hollywood—a much-needed local resource. Having

interim housing within city limits reduces barriers to services, allowing unhoused neighbors to

connect more quickly to care, case management, and housing navigation. The program serves as

a critical stabilization point and bridge from life on the streets to permanent housing.

Who operates The Holloway?

The program is operated by Ascencia, a nonprofit with nearly two decades of experience

providing shelter, housing, and supportive services across Los Angeles County. At the Holloway,

Ascencia provides 24/7 on-site staff, including case managers, resident advisors, and security.

Staff are trained in trauma-informed care and housing navigation to ensure professional,

compassionate support.

What roles do the City and Ascencia play?

The City of West Hollywood funds the program and coordinates with local service providers,

while Ascencia manages day-to-day operations and direct resident services.

How many people can The Holloway serve at once?

The Holloway provides 20 private rooms, allowing up to 20 residents to be housed at one time.
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How do people get referred to The Holloway? Can community members refer directly?
Referrals come through local homeless service providers and outreach teams. Community
members cannot refer directly but can call the West Hollywood Homeless Concern Line at 
(323) 848-6590 to connect someone to outreach services.

What happens after a resident’s 90-day stay?
Case managers work with residents throughout their stay to secure stable, permanent housing.
Residents leave with housing navigation, recovery supports, and connections to ongoing
community resources.

How is The Holloway different from an emergency shelter?
Unlike traditional emergency shelters, The Holloway offers private rooms, wraparound case
management, and structured services that support long-term stability and housing placement.

Daily Life for Residents

What are the rooms like?
Each participant is assigned a private, furnished room with a bed, linens, a desk or small table,
storage space, and a lockable cabinet. Several rooms are ADA-accessible.

Are meals provided?
Yes. Residents receive three balanced meals daily—breakfast, lunch, and dinner—with vegetarian
and medically necessary options available. Meals are served in a communal dining area that
fosters community.

Is there a community space for meals and programming?
Yes. The Holloway includes shared spaces where residents can eat together and participate in
programs such as life-skills workshops, wellness activities, recovery groups, and enrichment
programming.

Are service or emotional support animals allowed?
Yes. Service animals and emotional support animals are permitted. Residents are responsible for
their care and upkeep. Staff ensure animals are accommodated without disrupting others.

What services are available on-site?
Residents have access to case management, recovery and mental health supports, healthcare
referrals, employment readiness assistance, and housing navigation.
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What is expected of residents during their stay?
Residents are expected to follow quiet hours, check in and out with security when leaving or
entering the building, care for their space, and work with case managers on their housing plan.

What are the program’s hours of operation?
The facility is open and staffed 24/7. Case management is available on weekdays, with flexible
scheduling. Quiet hours are observed in the evenings and overnight.

Safety & Neighborhood Integration

How is the facility kept secure?
Security staff and resident advisors are on-site 24/7. Entry is referral-only; no walk-ups or drop-
ins are permitted. Regular safety and wellness checks are conducted.

Do residents need to check in and out with security?
Yes. All residents must check in with security upon entering and check out when leaving in order
to access their room. This ensures accountability and safety.

How is the program managed to support neighborhood safety?
A Good Neighbor Policy ensures the site is kept clean, well-maintained, and responsive to
concerns. The program maintains ongoing communication with the City, Ascencia leadership,
and West Hollywood public safety partners.

Will the Holloway impact the surrounding neighborhood (parking, loitering, etc.)?
No. Entry is by referral only, and no walk-ups or drop-ins are allowed. Staff and security are
present 24/7 to ensure the program does not negatively impact surrounding businesses or
residents.

Community Engagement

How can I connect someone to services at The Holloway?
To learn more about referring people to the Holloway Interim Housing Program for services, call
Ascencia at (310) 424-5979 or the West Hollywood Homeless Concern Line at (323) 848-6590,
which is available 24/7. 

How can community members help and support The Holloway?
Community members can support Holloway by donating, volunteering, or advocating for
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Can I donate items? What is most needed?
Yes. New toiletries, new bedding, new towels, new clothing, and laundry supplies are welcome. Drop-
offs must be pre-approved.

Can I volunteer? What opportunities are available?
Yes. Volunteers can help assemble welcome baskets, support donation drives, and lead resident
activities and more. Email volunteer@AscenciaCA.org if you’re interested in volunteering.

How can I advocate or spread the word about the Holloway?
Share Holloway’s mission on social media, connect Ascencia with local businesses and
organizations, and support housing initiatives in West Hollywood.

Contact Information

📞 (310) 424-5979
📧 Donate@AscenciaCA.org   |   Volunteer@AscenciaCA.org

Donate to Ascencia
 

Volunteer with Ascencia
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