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STATEMENT ON THE SUBJECT: 

The Human Services Commission will receive the Year-End Report on Social Services 

Programs for the 2024–2025 contract year. 

RECOMMENDATIONS:  

Receive and discuss. 

BACKGROUND / ANALYSIS: 

The Year-End Report on Social Services Programs provides a high-level overview of the 

City of West Hollywood’s investment in social services and the collective impact of these 

services on the community during the 2024–2025 contract year, spanning October 1, 

2024, through September 30, 2025. This was the third year of the three-year funding 

cycle. 

During this period, the City invested approximately $8 million in City-funded social 

services across multiple service categories, supporting programs that address housing 

stability and homelessness prevention, behavioral health and wellness, older adult and 

disability services, youth and family supports, LGBTQ+-affirming services, legal and 

immigration assistance, and basic needs. These investments reflect the City’s 

longstanding commitment to enhancing the health, safety, and well-being of individuals 
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who live, work, own property, attend school, or spend significant time in West Hollywood. 

Since 1985, the City has partnered with a network of nonprofit and community-based 

organizations to deliver culturally competent and responsive services. Consistent with 

Council’s interest in understanding community impact and system performance, this 

year’s report shifts from a provider-by-provider narrative to a service-category framework. 

This approach allows for a clearer understanding of aggregate reach, outcomes, and 

trends across the City’s social services system, while maintaining provider accountability 

through ongoing contract oversight and monitoring. 

The City’s social services system is grounded in an equity-based framework that 

recognizes the intersecting identities and experiences that shape individual needs. 

Programs supported during the reporting period served priority populations including 

people experiencing or at risk of homelessness, older adults, individuals with disabilities, 

LGBTQ+ community members, immigrants and asylum seekers, and other historically 

underserved groups. This intersectional lens ensures that services remain culturally 

competent, accessible, and responsive to evolving community needs. 

Attachment A presents a set of service category summaries that synthesize outcomes 

across City-funded programs and illustrate system performance and community-level 

impact. Rather than reporting on individual providers, Attachment A organizes results by 

major service areas and highlights how City investments function collectively to meet 

community needs. 

Attachment B supplements the narrative summaries with a concise data snapshot 

highlighting systemwide reach and outcomes. This attachment presents selected 

aggregate indicators to illustrate the scale of services delivered, priority populations 

served, and the types of outcomes supported by City investment.  

Together, Attachments A and B provide a clear, accessible view of how City-funded social 

services function collectively to support community stability, health, and well-being. 

OFFICE OF PRIMARY RESPONSIBILITY: 

HUMAN SERVICES & RENT STABILIZATION DEPT / HUMAN SERVICES DIVISION 

ATTACHMENTS: 
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Attachment A – Service Category Summaries 

Attachment B – Social Services Data Snapshot 
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Introduction 
This attachment is provided to support the Year-End Report on Social Services 
Programs and to offer additional context on the City of West Hollywood’s investment in 
social services during the 2024–2025 contract year. 

The information presented is intended to illustrate the scope, scale, and collective 
impact of City-funded social services at a system level. Data and narrative summaries 
are organized by service category to highlight how programs function together to 
address community needs, advance equity, and promote stability, health, and well-
being for residents who live, work, own property, attend school, or spend significant time 
in West Hollywood. 

This attachment is intended to provide descriptive context and should be read alongside 
the narrative service category summaries. 

Where available, trends over time are noted within service category narratives. Due to 
changes in reporting structure, funding levels, and service mix, year-to-year numerical 
comparisons are limited and should be interpreted with caution. 

Key Definitions & Data Notes 
The following definitions are provided to support consistent interpretation of the 
information presented in Attachments A. 

Unduplicated Community Members 
Unduplicated community members refers to the number of unique individuals served 
within a single program during the reporting period. An individual is counted once per 
program, regardless of how many services they receive within that program. 

Because individuals may access services across multiple programs or service 
categories, unduplicated counts are not additive across categories, and totals should be 
interpreted as best-available estimates of reach rather than a precise count of unique 
individuals served citywide. 
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Program Enrollment 
A program enrollment represents an individual’s formal intake or participation in a 
specific program during the contract year. One individual may have multiple enrollments 
if they participate in more than one program or re-enroll after exiting a program. 

Enrollment counts reflect program activity and service utilization, not the number of 
unique individuals served across the entire system. 

 

Service Encounter / Service Contact 
A service encounter or service contact refers to a single interaction between a 
participant and a program, such as a counseling session, outreach contact, legal 
consultation, meal distribution, or workshop attendance. Individuals may have multiple 
service encounters over time. 

 

Aggregate Reporting 
Aggregate reporting combines data across multiple programs within a service category 
to illustrate overall scale, utilization, and outcomes. Aggregate data is used to identify 
trends and system-level impact and does not replace provider-level performance 
monitoring or contract compliance review. 

 

Service Category 
A service category groups multiple City-funded programs that address a shared 
community need (e.g., housing stability, food access, health and wellness). Service 
categories are used in this report to present a system-level view of City investment and 
outcomes rather than a provider-by-provider analysis. 

 

Outcomes 
Outcomes refer to changes or results associated with service participation, such as 
housing stability, improved food security, increased access to healthcare, employment 
placement, or enhanced well-being. Outcomes vary by service category and are 
measured using program-appropriate indicators. 
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Because service goals differ across categories, outcomes should be interpreted within 
the context of each service category and are not intended for direct comparison across 
unrelated service areas. 

 

Data Limitations 
Data presented is drawn from provider-reported quarterly and year-end reports and 
reflects best-available information for the reporting period. Variations in service models, 
reporting methods, and data collection practices may limit direct comparisons across 
programs or contract years.  
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Service Category Summaries 
Older Adults & Disability Services  

Community Need & Role 
Older adults and people with disabilities in West Hollywood face intersecting challenges 
related to fixed incomes, rising housing costs, chronic health conditions, mobility 
limitations, and social isolation. As residents age, even minor disruptions—such as a 
lapse in benefits, loss of in-home support, or a health event, can quickly threaten 
housing stability, safety, and independence. 

City-funded Older Adults & Disability Services address these needs through a 
coordinated continuum of support designed to help residents age in place and remain 
safely housed. Services include case management, housing stabilization and retention 
assistance, benefits navigation, home care and independent living supports, nutrition 
and meal services, enrichment and engagement activities, and targeted financial 
assistance for high-acuity populations. Together, these programs function as 
prevention-oriented stabilization services, reducing reliance on emergency systems and 
delaying or avoiding institutional care. 

 

Aggregate Reach & Utilization 
During the 2024–2025 contract year, Older Adults & Disability Services supported 
approximately 1,800 unduplicated West Hollywood community members across multiple 
service models. Services were delivered through senior centers, residential sites, home-
based services, and community locations throughout the City. 

Across programs, utilization reflects sustained and, in many cases, increasing demand, 
particularly for high-touch and ongoing supports. Service activity during the reporting 
period included: 

• More than 64,000 congregate, home-delivered, and supplemental meals for older 
adults and people with disabilities, 

• Over 2,500 case management and advocacy interactions supporting housing 
stability, benefits access, and safety, 

• Nearly 3,000 hours of home care and independent living support, and 
• Thousands of enrichment, wellness, and engagement activities that support 

social connection and mental health. 
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Many participants required ongoing engagement across multiple quarters, underscoring 
that services in this category are designed to stabilize complex, long-term needs rather 
than provide one-time assistance. 

 

Outcomes & Community Impact 
Older Adults & Disability Services achieved strong outcomes related to housing stability, 
independence, and overall well-being. Across programs, outcome reporting 
demonstrates that most participants were able to remain safely housed and avoid 
institutionalization during the contract year. 

Key outcomes include: 

• 97–100 percent of clients receiving targeted case management or housing-
focused assistance remained stably housed or out of institutional settings, 

• 98 percent of surveyed participants reported improved food security, and 
• More than 75 percent of participants maintained or improved their ability to 

perform Activities of Daily Living (ADLs) following intervention. 

Beyond measurable indicators, services reduced social isolation, supported emotional 
well-being, and improved quality of life through sustained engagement, enrichment 
activities, and trusted relationships with service providers. For residents aging with 
disabilities or chronic health conditions, these supports functioned as critical safeguards 
against crisis and displacement. 

 

Equity & Priority Populations 
This service category primarily served older adults age 60 and over and people with 
disabilities, including individuals living alone, homebound seniors, LGBTQ+ older adults, 
veterans, and residents aging with HIV or chronic health conditions. Many participants 
faced compounded vulnerabilities related to age, disability status, income insecurity, 
housing instability, and limited informal support networks. 

Programs emphasized equity through culturally responsive services, multilingual 
access, disability accommodations, trauma-informed approaches, and service delivery 
models designed to reduce barriers related to mobility, transportation, and stigma. 
Across multiple programs, participation among community members of color exceeded 
annual targets, reflecting effective outreach and inclusive service design. 
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Trends, Pressures & Challenges 
Demand for Older Adults & Disability Services remains high and persistent, driven by 
demographic trends, rising cost of living, housing affordability pressures, and increasing 
service intensity among aging residents. Many participants required longer engagement 
periods and more coordinated support to maintain stability. 

Key pressures include limited service capacity for high-acuity needs, constraints on 
funding for home modifications and assistive technology, and increasing complexity in 
navigating public benefits systems. These trends highlight the importance of flexible, 
prevention-focused investments that allow services to respond early and sustain long-
term stability. 

 

Strategic Takeaway 
Older Adults & Disability Services are foundational to supporting aging in place, housing 
stability, and independence in West Hollywood. By combining housing-focused 
interventions, case management, nutrition, home care, and social engagement, City-
funded programs help residents remain safely housed, connected, and supported as 
they age, reducing crisis-driven service use and strengthening overall community 
resilience. 

 

Food Services & Nutrition 

Community Need & Role 
Food insecurity continues to affect West Hollywood community members experiencing 
economic hardship, health challenges, housing instability, fixed incomes, and mobility 
limitations. For many residents, particularly older adults, people with disabilities, 
medically fragile individuals, families, and unhoused community members, consistent 
access to nutritious food is essential to maintaining health, stability, and overall well-
being. 

City-funded food services address this need through a coordinated set of nutrition 
interventions, including medically tailored home-delivered meals, congregate and home-
delivered senior meals, large-scale fresh produce distribution, client-choice pantries, 
pop-up food access for unhoused individuals, and nutrition education. Together, these 
programs function as both basic needs supports and health stabilization strategies, 
reducing food insecurity while supporting aging in place, chronic disease management, 
and housing stability. 
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Aggregate Reach & Utilization 
During the 2024–2025 contract year, City-funded food services supported 
approximately 2,395 unduplicated West Hollywood community members across multiple 
food and nutrition programs. Services were delivered through a combination of home 
delivery, congregate meal sites, pantries, pop-up distributions, and community-based 
distribution locations throughout the City. 

Across programs, food services distributed hundreds of thousands of meals and food 
servings during the reporting period, including: 

• 623,568 servings of fresh produce through large-scale distribution sites 
(equivalent to approximately 2.5 million pounds of produce), 

• 67,531 congregate, home-delivered, and supplemental meals provided to older 
adults and people with disabilities, and 

• Ongoing delivery of medically tailored meals to residents with serious or chronic 
health conditions requiring long-term nutrition support. 

Utilization data across all four quarters reflects sustained and, in some cases, 
increasing demand, with many community members accessing food services repeatedly 
over time rather than as a one-time intervention. This pattern underscores the role of 
food services as a reliable source of ongoing support for residents facing persistent 
economic, health, or housing-related challenges. 

 

Outcomes & Community Impact 
Food services achieved strong outcomes related to food security, health stabilization, 
and overall well-being. Across programs, participant surveys and provider reporting 
indicate significant improvements in food security, with older adults and medically 
vulnerable residents reporting improved health stability, reduced stress, and increased 
ability to manage chronic conditions. 

Beyond nutrition alone, food services served as an important entry point to broader 
social services, creating opportunities for connection to housing support, healthcare, 
benefits assistance, and community-based resources. Congregate meal sites and food 
distribution events also functioned as community hubs, reducing social isolation and 
strengthening social connection, particularly for older adults and people with disabilities. 

For unhoused community members, low-barrier pantry and pop-up food distribution 
reduced daily survival stress and supported consistent engagement with outreach and 
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stabilization services. For medically fragile residents, reliable access to appropriate 
nutrition helped prevent health complications that could otherwise lead to emergency 
care or institutionalization. 

 

Equity & Priority Populations 
Food services supported a diverse range of West Hollywood community members, with 
a particular focus on residents experiencing economic hardship, housing instability, 
chronic health conditions, mobility limitations, and social isolation. Priority populations 
served included older adults, people with disabilities, medically fragile individuals, 
families with children, LGBTQ+ community members, and unhoused residents. 

Programs emphasized equity through client-centered, culturally responsive service 
models, including multilingual access, disability accommodations, and multiple 
distribution formats such as home delivery, congregate meals, pantries, and pop-up 
food access sites. These approaches helped reduce barriers related to transportation, 
mobility, stigma, and scheduling, ensuring that residents with varying needs and 
circumstances could access nutritious food. 

Across programs, outreach and participation reflected the City’s diverse community, 
with strong engagement among communities of color, low-income households, and 
residents with intersecting health and housing vulnerabilities. Food services also served 
as a trusted and accessible point of entry into the broader social services system, 
particularly for residents who may not otherwise engage with formal supports. 

 

Trends, Pressures & Challenges 
Demand for food services remained consistently high throughout the reporting period, 
with many residents relying on ongoing support rather than one-time assistance. Rising 
food costs, fixed incomes, housing affordability pressures, and continued economic 
instability contributed to sustained utilization across service models. 

Several programs reported increased reliance on home-delivered and low-barrier food 
access, particularly among older adults, people with disabilities, and medically 
vulnerable residents. Supply chain costs, staffing capacity, and storage and distribution 
logistics also presented ongoing operational challenges, requiring flexibility and 
coordination across providers. 

Despite these pressures, City-funded food services continued to meet community needs 
through scalable distribution models and strong partnerships. These trends underscore 
the importance of maintaining and adapting food service infrastructure to respond to 
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persistent demand while supporting health, stability, and dignity for residents facing 
economic and health-related challenges. 

 

Strategic Takeaway 
Food services play a stabilizing and preventative role within the City’s social services 
system. By addressing immediate food insecurity while supporting health, housing 
stability, and social connection, City-funded food and nutrition programs help residents 
meet basic needs, reduce crisis-driven service use, and maintain stability amid rising 
costs of living and ongoing economic pressures. 

 

Child Care & Early Education 

Community Need & Role 
Access to affordable, high-quality child care and early education is a critical stability 
support for West Hollywood families navigating high housing costs, limited child care 
availability, and the need to balance employment with caregiving responsibilities. 
Reliable early education supports children’s developmental readiness while enabling 
caregivers to maintain employment, pursue education, and sustain household stability. 

City-funded Child Care & Early Education services address this need by providing 
community-based preschool programming that supports whole-child development, 
strengthens family engagement, and promotes long-term educational success. These 
services fill an important gap for families seeking accessible, high-quality early learning 
opportunities within West Hollywood. 

 

Aggregate Reach & Utilization 
During the 2024–2025 contract year, City-funded Child Care & Early Education services 
supported a cohort of West Hollywood children and families through a small-scale, high-touch 
preschool model. Enrollment levels reflected program capacity rather than community 
demand, with utilization remaining stable and consistent throughout the reporting 
period. 

The program operates within defined classroom and staffing limits to prioritize 
continuity, individualized attention, and relationship-based care. As a result, service 
volume is intentionally constrained, and demand for affordable, community-based 
preschool programming continues to exceed available capacity. 
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Outcomes & Community Impact 
Child Care & Early Education services demonstrated strong outcomes related to early 
childhood development, school readiness, and family stability. Programming 
emphasized early literacy, numeracy, and social-emotional learning, supporting 
children’s cognitive, behavioral, and emotional growth during a critical developmental 
period. 

Age-appropriate developmental screenings were provided to all enrolled children, 
allowing staff to identify emerging needs early and coordinate supports in a timely 
manner. Mental health consultation further strengthened this preventive approach by 
supporting children’s behavioral and emotional development within the classroom 
setting. 

Experiential learning activities, including outdoor garden education, cooking, and 
neighborhood-based field experiences, reinforced classroom instruction while fostering 
curiosity, independence, and health awareness. Collectively, these outcomes support 
smoother transitions into elementary school and lay the foundation for long-term 
academic success. 

 

Equity & Priority Populations 
Child Care & Early Education services primarily supported working families seeking 
affordable, high-quality preschool options within West Hollywood. Many participating 
families faced economic pressures related to housing costs, limited access to 
subsidized child care, or gaps in available early education options. 

Programs emphasized equity through relationship-based care, culturally responsive 
instruction, and strong family engagement practices. By locating services within the 
community and maintaining consistent communication with caregivers, programs 
reduced barriers related to cost, access, and trust, particularly for families who may 
otherwise struggle to secure stable early education placements. 

 

Trends, Pressures & Challenges 
The primary pressure within this service category is limited capacity rather than program 
effectiveness. As child care costs rise and affordable preschool options remain scarce, 
demand for high-quality, community-based early education continues to grow. 
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While the current model has demonstrated operational stability and strong outcomes, 
expansion is constrained by physical space, staffing availability, and funding. Scaling 
this service category would require targeted investment but would build on a proven, 
effective foundation. 

 

Strategic Takeaway 
Child Care & Early Education services represent a high-impact, prevention-oriented 
investment in family stability and long-term community well-being. Although modest in 
scale, these programs deliver meaningful outcomes by supporting early development, 
strengthening family engagement, and enabling caregivers to maintain economic 
stability. Continued investment, and potential expansion, would address a persistent 
community need and reinforce the City’s commitment to supporting families at critical 
life stages. 

Health, Mental Health & Wellness Services 

Community Need & Role 
West Hollywood community members experience a wide range of physical health, 
mental health, and wellness needs shaped by chronic illness, trauma, housing 
instability, social isolation, discrimination, and barriers to accessing care. These needs 
are particularly acute among unhoused individuals, LGBTQ+ residents, people living 
with HIV, and residents navigating ongoing stressors related to cost of living, health 
inequities, and community-wide crises. 

City-funded Health, Mental Health & Wellness Services address these needs through a 
coordinated continuum of care that includes clinical mental health counseling, 
psychiatric services, street-based medical and behavioral health care, wellness-based 
supports, sexual health and HIV/STI testing and treatment, and post-diagnosis care 
coordination. Together, these services function as both stabilization and prevention 
interventions, supporting individual well-being while strengthening the City’s broader 
public health and social services system. 

 

Aggregate Reach & Utilization 
During the 2024–2025 contract year, Health, Mental Health & Wellness Services 
supported thousands of service encounters for West Hollywood community members, 
reflecting sustained demand across clinical, outreach-based, and preventive care 
models. Services were delivered through clinics, community-based settings, wellness 
centers, and street-based outreach throughout the City. 
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Across programs, utilization included: 

• Thousands of individual and group mental health counseling sessions, 
supporting residents experiencing anxiety, depression, trauma, and life 
transitions, 

• Street-based medical and behavioral health interventions for unhoused 
individuals, including medical assessments, procedures, psychiatric 
consultations, and medication support, 

• Sexual health and HIV/STI testing, treatment, and follow-up care, including post-
diagnosis treatment coordination and partner services, and 

• Wellness-based supports such as peer counseling and integrative services that 
complement clinical care for individuals living with chronic health conditions. 

Utilization patterns indicate that many participants engage in services over time rather 
than through one-time visits, underscoring the role of this service category in providing 
ongoing stabilization and continuity of care. 

 

Outcomes & Community Impact 
Health, Mental Health & Wellness Services achieved strong outcomes related to 
emotional well-being, health stabilization, crisis prevention, and continuity of care. 
Across programs, participants demonstrated measurable improvements in mental 
health symptoms, stress management, and overall functioning, as well as successful 
linkage to ongoing medical and behavioral health care. 

Key outcomes included: 

• Clinically significant reductions in anxiety and depressive symptoms among counseling 
participants, as measured by standardized screening tools, 

• Timely medical and behavioral health stabilization for unhoused individuals through 
street-based care, reducing escalation to emergency services, 

• 100 percent follow-up and treatment compliance for individuals testing positive for HIV or 
STIs, supporting both individual and community-level public health outcomes, and 

• Sustained engagement in counseling, wellness, and peer support services for individuals 
managing chronic illness, caregiving responsibilities, or long-term stressors. 

Collectively, these outcomes demonstrate the value of integrated health and mental 
health services in supporting both immediate needs and long-term stability. 
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Equity & Priority Populations 
This service category primarily served priority populations including LGBTQ+ 
community members, people living with HIV, unhoused individuals, BIPOC residents, 
transgender and gender-nonconforming individuals, and residents experiencing barriers 
to accessing traditional healthcare systems. 

Programs emphasized equity through LGBTQ+-affirming care, culturally responsive 
counseling, low- and no-cost services, street-based delivery models, and proactive 
follow-up after diagnosis or crisis. These approaches reduced barriers related to stigma, 
mobility, insurance status, and system navigation, expanding access to care for 
individuals who are disproportionately impacted by health and mental health inequities. 

 

Trends, Pressures & Challenges 
Demand for health and mental health services remains high, with increasing complexity 
among individuals seeking care. Many participants require sustained engagement over 
time to achieve stabilization, particularly those navigating chronic illness, serious mental 
health conditions, or housing instability. 

Key pressures include staffing capacity for clinical and psychiatric services, the intensity 
of street-based medical and behavioral health care, and the need for ongoing 
coordination across health, mental health, and social service systems.  

These trends underscore the importance of flexible, integrated service models that can 
respond to both acute and ongoing health needs. 

 

Strategic Takeaway 
Health, Mental Health & Wellness Services are central to the City’s social services 
system, supporting emotional well-being, physical health, and public health outcomes 
across the community. By combining clinical care, street-based intervention, wellness 
supports, and prevention-focused services, City-funded programs reduce crisis-driven 
service use, strengthen continuity of care, and improve quality of life for residents facing 
complex and intersecting health challenges. 
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Housing Stability & Homelessness Response 

Community Need & Role 
Housing instability and homelessness continue to be critical challenges in West 
Hollywood due to high housing costs, limited affordable housing availability, and the 
prevalence of residents living on fixed or extremely low incomes. Individuals and 
families may enter homelessness following economic shocks, health or behavioral 
health crises, domestic violence, or eviction, while others remain housed but face 
ongoing risk of displacement without timely intervention. 

City-funded Housing Stability & Homelessness Response services address these 
challenges through a coordinated continuum that spans prevention, crisis response, and 
stabilization. Services include rental assistance and eviction defense, housing retention 
and stabilization, street outreach and engagement, emergency and interim shelter, 
housing navigation, and ongoing supportive services for housed and unhoused 
residents. Together, these programs are designed to prevent homelessness where 
possible, reduce the duration and severity of homelessness when it occurs, and support 
long-term housing stability. 

 

Aggregate Reach & Utilization 
During the 2024–2025 contract year, Housing Stability & Homelessness Response 
services supported thousands of West Hollywood–connected individuals and 
households, including residents experiencing homelessness as well as those at 
imminent risk of housing loss. Services were delivered through street-based outreach, 
shelters, legal clinics, housing navigation programs, and community-based service sites 
across the City. 

Across programs, utilization reflects sustained and high demand throughout the year. 
Service activity included: 

• Extensive street outreach and engagement with unsheltered individuals, 

• Emergency and interim shelter stays for adults and youth, 

• Housing navigation and placement support, and 

• Rental assistance, eviction defense, and housing retention services for 
households at risk of displacement. 
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Many participants required ongoing engagement across multiple quarters, reflecting the 
complexity of housing barriers and the limited availability of affordable housing options 
within the region. 

Outcomes & Community Impact 
Housing Stability & Homelessness Response services achieved meaningful outcomes 
related to homelessness prevention, housing stabilization, and crisis mitigation. Across 
programs, residents were supported in avoiding eviction, exiting homelessness, or 
maintaining housing through coordinated intervention and sustained case management. 

Key outcomes across this service category included: 

• Successful housing placements and re-housing efforts for individuals and
families experiencing homelessness,

• High housing retention rates among households receiving rental assistance or
stabilization support,

• Evictions prevented or delayed through legal advocacy and emergency financial
assistance, and

• Improved engagement and stabilization among unsheltered individuals through
consistent outreach and relationship-based services.

By combining prevention-focused strategies with homelessness response, City-funded 
services reduced reliance on emergency systems, supported continuity of care, and 
mitigated the long-term impacts of housing instability on individuals and families. 

Equity & Priority Populations 
This service category served priority populations disproportionately impacted by 
housing instability and homelessness, including extremely low-income households, 
seniors, people with disabilities, LGBTQ+ individuals, survivors of domestic violence, 
transition-age youth, veterans, and individuals experiencing chronic homelessness. 

Programs emphasized equity through low-barrier access, trauma-informed and 
culturally responsive practices, multilingual services, and targeted outreach to 
populations facing systemic barriers to housing. Youth- and senior-specific 
interventions, as well as legal and housing supports tailored to high-risk populations, 
helped ensure services were responsive to the diverse needs of the West Hollywood 
community. 
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Trends, Pressures & Challenges 
Demand for housing stability and homelessness response services remains consistently 
high, driven by rising rents, limited affordable housing supply, and increasing complexity 
among individuals seeking assistance. Many participants required longer engagement 
periods and more intensive supports to achieve housing stability, particularly those 
experiencing chronic homelessness or intersecting health and behavioral health 
challenges. 

Key pressures include constrained housing availability, reliance on regional housing 
systems, and the increasing cost of rental assistance and shelter operations. Despite 
these constraints, prevention-focused interventions—such as rental assistance and 
eviction defense—continued to demonstrate strong stabilizing impact, underscoring 
their importance within the broader housing system. 

 

Strategic Takeaway 
Housing Stability & Homelessness Response services are foundational to community 
stability in West Hollywood. An integrated approach that combines homelessness 
prevention, crisis response, and housing stabilization is essential to reducing 
homelessness, preventing displacement, and supporting residents in maintaining long-
term housing stability amid ongoing housing market pressures. 

 

LGBTQ+ Affirming Services & Community Supports 

Community Need & Role 
LGBTQ+ community members continue to face disproportionate barriers to health, 
safety, housing stability, and economic security due to stigma, discrimination, trauma, 
and exclusion from affirming systems of care. These challenges are often compounded 
by intersecting factors such as age, race, immigration status, HIV status, disability, and 
housing instability. For many residents, accessing services that are not explicitly 
affirming can create additional harm or deter engagement altogether. 

City-funded LGBTQ+ Affirming Services & Community Supports address these needs 
by providing identity-affirming, culturally competent services across the lifespan, 
including mental health care, health and HIV prevention services, legal advocacy, peer 
and community support, youth and senior programming, and stabilization services. 
Rather than operating as stand-alone interventions, these programs function as trusted 
access points that connect LGBTQ+ residents to broader systems of care while 
ensuring safety, dignity, and belonging. 
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Aggregate Reach & Utilization 
During the 2024–2025 contract year, LGBTQ+ Affirming Services & Community 
Supports engaged thousands of West Hollywood community members through a range 
of clinical, legal, social, and community-based services. Programs served LGBTQ+ 
youth, adults, seniors, and families through clinics, drop-in centers, community hubs, 
outreach-based services, and virtual platforms. 

Across service models, utilization included: 

• Mental health counseling and wellness services for LGBTQ+ individuals 
navigating trauma, identity-related stress, and life transitions, 

• Health education, HIV prevention, testing, and linkage to care, particularly for 
populations at elevated risk, 

• Legal advocacy and support for survivors of violence, discrimination, or housing 
instability, 

• Youth development and leadership programs that foster safety, connection, and 
resilience, and 

• Senior-focused services that address isolation, aging-related challenges, and 
long-term stability. 

Many participants accessed services on an ongoing basis, reflecting the importance of 
sustained, affirming engagement rather than one-time intervention. 

 

Outcomes & Community Impact 
LGBTQ+ Affirming Services & Community Supports achieved strong outcomes related 
to mental health, safety, engagement, and overall well-being. Across programs, 
participants demonstrated improved emotional health, increased stability, and 
strengthened connection to care and community. 

Key outcomes included: 

• Reductions in reported mental health symptoms such as anxiety, depression, 
and trauma-related stress among counseling participants, 

• High rates of follow-through on HIV testing, prevention services, and treatment 
linkage, supporting both individual and community-level public health goals, 
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• Improved safety and stabilization outcomes for survivors of violence and 
discrimination through legal advocacy and supportive services, and 

• Increased social connection and reduced isolation, particularly among LGBTQ+ 
youth and older adults engaged in peer and community programming. 

Collectively, these outcomes highlight the role of affirming services in reducing crisis-
driven service use and supporting long-term stability. 

 

Equity & Priority Populations 
This service category primarily served LGBTQ+ individuals across the lifespan, with 
focused outreach to populations experiencing compounded vulnerability, including 
transgender and gender-nonconforming individuals, LGBTQ+ youth, older adults, 
people living with HIV, immigrants and asylum seekers, and LGBTQ+ people of color. 

Programs centered equity through explicitly affirming service environments, trauma-
informed care, multilingual access, peer-led models, and services designed to address 
systemic barriers related to discrimination, immigration status, and mistrust of 
institutions. These approaches ensured that residents who might otherwise avoid 
traditional systems of care could access services safely and consistently. 

 

Trends, Pressures & Challenges 
Demand for LGBTQ+ affirming services remains high, with increasing complexity 
among individuals seeking support. Many participants present with intersecting needs 
across mental health, housing stability, legal advocacy, and health care, requiring 
coordinated, multidisciplinary responses. 

Key pressures include growing demand for mental health and crisis services, the need 
for sustained engagement rather than short-term intervention, and broader societal 
trends that continue to impact LGBTQ+ safety and well-being. Additionally, as affirming 
services are often the first point of contact for highly vulnerable residents, programs 
must balance accessibility with capacity constraints. 

These trends underscore the importance of maintaining dedicated, identity-affirming 
service models as part of the City’s broader social services system. 
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Strategic Takeaway 
LGBTQ+ Affirming Services & Community Supports are essential to advancing equity, 
safety, and well-being in West Hollywood. By providing trusted, affirming access points 
across health, mental health, legal, and community-based services, City-funded 
programs reduce barriers to care, strengthen stability, and foster connection for 
LGBTQ+ residents across all stages of life. 

 

Legal Services & Tenant Protection 
Community Need & Role 
West Hollywood community members face a range of legal challenges that directly 
impact housing stability, personal safety, economic security, and the ability to age in 
place. These challenges disproportionately affect older adults, people with disabilities, 
survivors of violence, immigrants, and residents with limited financial or linguistic access 
to legal representation. Without timely legal intervention, unresolved legal issues can 
quickly escalate into eviction, loss of benefits, continued exposure to harm, or long-term 
instability. 

City-funded Legal Services & Tenant Protection programs address these needs by 
providing accessible, high-quality legal advocacy and representation focused on 
housing stability, survivor safety, and protection of legal rights. Services include legal 
intake and advice, casework, full-scope representation, eviction defense, benefits 
advocacy, safety planning, court accompaniment, and immigration relief support. 
Together, these services function as prevention-oriented stabilization interventions, 
protecting residents from displacement, harm, and loss of critical supports. 

 

Aggregate Reach & Utilization 
During the 2024–2025 contract year, City-funded Legal Services & Tenant Protection 
programs served approximately 551 unduplicated West Hollywood community members 
across housing-related legal services and survivor-focused legal advocacy. Service 
activity reflected high-intensity engagement, with more than 5,400 hours of legal 
casework and advocacy delivered across programs. 

Utilization patterns demonstrate sustained demand for legal intervention, particularly in 
areas related to housing instability, eviction risk, and survivor safety. Many community 
members required extended legal support rather than one-time consultation, 
underscoring the complexity of legal issues faced by residents and the importance of 
sustained advocacy. 
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Outcomes & Community Impact 
Legal Services & Tenant Protection programs achieved strong outcomes related to 
housing stability, legal protection, and survivor safety. Across programs, 99 percent of 
community members made progress toward resolving their legal issues or increased 
their understanding of legal rights and options, reflecting effective legal intervention and 
advocacy. 

Key outcomes included: 

• Evictions prevented or delayed, allowing residents to remain housed or secure 
alternative solutions, 

• Restoration or protection of critical public benefits, supporting aging in place and 
disability stability, 

• Protective legal actions for survivors of domestic violence, sexual assault, 
stalking, and hate-based violence, and 

• Increased legal knowledge and empowerment, enabling residents to navigate 
systems and avoid future legal harm. 

Housing-related legal issues represented the most significant area of need across this 
category, reinforcing the role of legal services as a frontline homelessness prevention 
strategy. 

 

Equity & Priority Populations 
This service category prioritized populations disproportionately impacted by legal and 
housing instability, including older adults, people with disabilities, survivors of violence, 
LGBTQ+ individuals, immigrants, and residents with limited English proficiency. 

Programs exceeded equity targets for serving BIPOC community members and 
provided culturally and linguistically accessible services, including Russian-language 
legal support and trauma-informed, LGBTQ+-affirming advocacy. Delivering services 
through trusted, community-based settings reduced barriers related to fear, stigma, and 
system complexity, expanding access to legal protections for residents who may 
otherwise avoid traditional legal systems. 

 

21 ATTACHMENT A



Trends, Pressures & Challenges 
Demand for legal services remains high, driven by ongoing housing affordability 
pressures, increased eviction risk, and complex survivor-related legal needs. Many 
cases require extended engagement due to court delays, immigration processing 
timelines, and the layered nature of housing, safety, and benefits issues. 

Legal service providers must balance high-volume intake with intensive casework 
demands, particularly in eviction defense and survivor advocacy. These pressures 
highlight the importance of sustained legal capacity to prevent displacement, protect 
vulnerable residents, and reduce downstream reliance on emergency housing and crisis 
systems. 

 

Strategic Takeaway 
Legal Services & Tenant Protection are critical stabilizing investments within West 
Hollywood’s social services system. By preventing eviction, protecting survivors, 
restoring benefits, and increasing legal knowledge, City-funded legal services safeguard 
housing stability, personal safety, and dignity for residents facing complex legal 
challenges. Continued investment strengthens prevention, advances equity, and 
reduces the long-term impacts of housing instability and legal vulnerability. 

 

Substance Use, Harm Reduction & Recovery Services 

Community Need & Role 
Substance use, overdose risk, and recovery needs remain critical public health 
concerns in West Hollywood, particularly in the context of fentanyl prevalence, nightlife 
and event-based substance use, housing instability, and co-occurring behavioral health 
conditions. Community members experience substance use challenges across a wide 
spectrum of readiness, stability, and access to care, requiring a continuum of 
interventions rather than a single treatment model. 

City-funded Substance Use, Harm Reduction & Recovery Services address this need 
through an integrated approach that spans harm reduction and overdose prevention, 
low-barrier outreach and navigation, affirming counseling and group recovery supports, 
long-term recovery housing, and peer-led recovery communities. Together, these 
services prioritize safety, engagement, and sustained connection to care, recognizing 
that recovery is non-linear and that different approaches are effective for different 
individuals at different points in time. 
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Aggregate Reach & Utilization 
During the 2024–2025 contract year, Substance Use, Harm Reduction & Recovery 
Services reached thousands of West Hollywood community members through a 
combination of harm reduction distribution, outreach-based engagement, counseling, 
recovery housing, and peer-led recovery meetings. 

Across the continuum, utilization included: 

• Tens of thousands of harm reduction supplies distributed citywide, including 
fentanyl test kits, drink-spiking detection tools, naloxone doses, and safer-use 
supplies, 

• More than 2,000 direct harm reduction engagements through outreach, nightlife 
safety programming, and community events, 

• Over 1,100 outreach and screening contacts supporting treatment navigation and 
readiness, 

• Hundreds of counseling sessions and recovery support groups delivered in 
affirming clinical settings, 

• More than 1,000 peer-led recovery meetings with exceptionally high and 
sustained attendance, and 

• Long-term recovery housing bed nights for individuals requiring intensive, 
extended recovery support. 

Utilization patterns reflect high-volume engagement at the harm reduction and peer-
support levels, paired with lower-volume, high-intensity services such as recovery 
housing and individualized treatment navigation.  

 

Outcomes & Community Impact 
Substance Use, Harm Reduction & Recovery Services produced meaningful outcomes 
related to overdose prevention, stabilization, recovery engagement, and long-term 
sobriety support. 

Across programs: 

• Harm reduction services reduced overdose risk and preventable health crises by 
expanding access to life-saving tools and normalizing safer-use practices, 
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• Outreach and navigation efforts increased awareness of treatment options and 
readiness for care, even when treatment was ultimately accessed through non-
City funding streams, 

• Counseling and recovery services demonstrated measurable improvements in 
anxiety, depression, and overall functioning among participants completing 
assessments, 

• Long-term recovery housing supported sustained sobriety and housing stability 
for individuals requiring intensive, structured recovery environments, and 

• Peer-led recovery meetings provided ongoing accountability, social connection, 
and relapse prevention at a scale unmatched by formal treatment alone. 

Importantly, City-funded data capture only a portion of the broader treatment system, as 
many individuals accessed detoxification, residential treatment, or medication-assisted 
care through Medi-Cal or private insurance following City-supported outreach and 
engagement. 

 

Equity & Priority Populations 
This service category served priority populations disproportionately impacted by 
substance-related harm, including individuals experiencing housing instability, LGBTQ+ 
community members, BIPOC residents, uninsured or underinsured individuals, and 
those disengaged from traditional healthcare systems. 

Equity strategies included low-barrier access, peer-led and culturally responsive 
engagement, multilingual services, LGBTQ+-affirming environments, and outreach in 
nontraditional settings such as nightlife venues, community events, and street-based 
locations. By meeting people where they are and removing requirements related to 
abstinence, insurance, or treatment readiness, services expanded access to 
populations often excluded from conventional care models. 

 

Trends, Pressures & Challenges 
Demand for substance use and harm reduction services remains elevated, driven by 
ongoing overdose risk, fentanyl prevalence, and the complex intersection of substance 
use with housing and mental health needs. A key trend across programs is high 
engagement without immediate transition to treatment, reflecting both readiness 
dynamics and the reality that many individuals access treatment through insurance-
funded systems outside of City contracts. 
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Other pressures include limited capacity for intensive recovery housing, evolving supply 
availability for harm reduction tools, and the challenge of capturing downstream 
treatment outcomes when services are funded through external systems. Despite these 
constraints, programs consistently demonstrate strong engagement and system-level 
value as prevention and stabilization interventions. 

 

Strategic Takeaway 
Substance Use, Harm Reduction & Recovery Services are essential to protecting 
community health and safety in West Hollywood. By investing across the full continuum, 
from overdose prevention and outreach to recovery housing and peer support, the City 
reduces preventable harm, maintains engagement with high-risk community members, 
and supports pathways to recovery that are responsive to individual readiness and 
need. Continued investment ensures flexibility, equity, and effectiveness in addressing 
one of the City’s most complex public health challenges. 

 

Sexual Health & HIV Prevention Services 

Community Need & Role 
Sexual health and HIV prevention remain critical public health priorities in West 
Hollywood, a community with historically high HIV prevalence and ongoing risk of new 
HIV and STI transmissions. Effective prevention requires a combination of early 
detection, timely treatment, biomedical prevention tools, and culturally relevant 
education that meets community members where they are. 

City-funded Sexual Health & HIV Prevention Services address these needs through a 
comprehensive, layered prevention strategy that includes clinic-based testing and 
treatment, PrEP and PEP access and care coordination, sex-positive community 
outreach, and street-based HIV prevention for unhoused individuals. Together, these 
services support early intervention, continuity of care, and sustained risk reduction while 
reducing stigma and barriers to access. 

 

Aggregate Reach & Utilization 
During the 2024–2025 contract year, Sexual Health & HIV Prevention Services engaged 
thousands of West Hollywood community members across clinical, community-based, 
and outreach-focused service models. 
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Across programs, utilization included: 

• Thousands of HIV and STI tests delivered through clinics and community-based 
testing programs, 

• Hundreds of community members receiving PrEP and PEP services, including 
clinical access, follow-up, and adherence support, 

• Large-scale distribution of prevention supplies, including more than 280,000 
condoms and lubricant packets through nightlife venues, community events, and 
City facilities, 

• Street-based HIV prevention and engagement with unhoused individuals living 
with or at risk for HIV, and 

• Thousands of direct community engagements through tabling, outreach, and 
brief educational interactions. 

Utilization patterns reflect both routine preventive care and high-touch engagement for 
individuals facing barriers to clinic-based services, reinforcing the importance of multiple 
access points across the prevention continuum. 

 

Outcomes & Community Impact 
Sexual Health & HIV Prevention Services achieved strong outcomes related to early 
detection, treatment adherence, and sustained prevention. 

Key outcomes across this service category included: 

• 100% follow-up, notification, and treatment for individuals with positive HIV or STI 
test results across clinic-based programs, 

• Successful linkage to PrEP services for individuals receiving PEP or testing 
positive for elevated risk, 

• Re-engagement in HIV medical care for unhoused individuals through street-
based outreach and care coordination, 

• Measurable reductions in high-risk behaviors through ongoing education, testing, 
and prevention tool uptake, and 

• Increased normalization of sexual health conversations, reducing stigma and 
supporting informed decision-making. 
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Collectively, these outcomes support both individual health and community-level 
prevention goals by reducing untreated infections and strengthening continuity of care. 

 

Equity & Priority Populations 
This service category prioritized populations disproportionately impacted by HIV and 
STIs, including LGBTQ+ community members, unhoused individuals, people of color, 
transgender and gender-nonconforming individuals, and residents with limited access to 
traditional healthcare systems. 

Equity strategies included low- and no-cost services, culturally fluent and sex-positive 
outreach, peer-led engagement, multilingual access, and street-based service delivery 
for individuals disconnected from clinic settings. By offering prevention in both clinical 
and community environments, services reduced barriers related to stigma, cost, 
mobility, and system navigation. 

 

Trends, Pressures & Challenges 
Demand for sexual health and HIV prevention services remains steady, with ongoing 
need for testing, treatment, and prevention tools. Key pressures during the reporting 
period included temporary disruptions in County-funded free testing programs and 
broader funding volatility affecting prevention infrastructure. 

Programs adapted by maximizing integrated testing during routine visits, expanding 
community-based outreach, and strengthening care coordination to maintain continuity. 
Persistent challenges include underreporting of demographic data and the need to 
sustain prevention access amid evolving community norms related to condom use and 
biomedical prevention. 

 

Strategic Takeaway 
Sexual Health & HIV Prevention Services are a cornerstone of West Hollywood’s public 
health strategy. By investing in a comprehensive prevention continuum that combines 
clinical care, outreach-based engagement, and culturally relevant education, the City 
reduces new infections, strengthens treatment continuity, and advances equitable 
health outcomes across the community. 
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Workforce Development & Economic Mobility 

Community Need & Role 
Workforce participation and economic stability are essential to individual well-being and 
community resilience in West Hollywood. Residents navigating job loss, career 
transitions, housing instability, discrimination, or industry disruption often require 
targeted support to secure employment, increase income, and sustain long-term self-
sufficiency. These challenges are particularly acute for youth and young adults, 
LGBTQ+ community members, transgender and gender-nonconforming individuals, and 
residents with limited access to technology or professional networks. 

City-funded Workforce Development & Economic Mobility services address these needs 
through career training, individualized coaching, job readiness and placement support, 
technology access, employer engagement, and culturally responsive workforce 
pathways. Together, these programs support residents in securing employment, 
building transferable skills, and increasing economic stability while complementing the 
City’s housing stability, aging-in-place, and poverty-reduction strategies. 

 

Aggregate Reach & Utilization 
During the 2024–2025 contract year, Workforce Development & Economic Mobility 
services supported approximately 175 unduplicated West Hollywood community 
members across general workforce, youth workforce, and transgender-specific 
employment programs. 

Across the service category, utilization included: 

• 114 adults receiving individualized career training and coaching, supported by 
workshops, employer engagement, and job-readiness services, 

• 77 computer lab sessions providing critical access to job search technology, 

• 19 recruitment events and job fairs, and 118 business engagement activities 
connecting employers to job seekers, 

• 83 job placements through general workforce programming, 

• Ongoing workforce engagement for LGBTQ+ youth, including resume 
development, interview preparation, vocational internships, and paid employment 
opportunities, and 
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• 54 transgender and gender-nonconforming community members receiving peer-
based workforce case management, skills-building workshops, job training, and 
scholarships. 

Utilization exceeded multiple annual performance targets, reflecting sustained demand 
for both individualized coaching and culturally responsive workforce supports. 

 

Outcomes & Community Impact 
Workforce Development & Economic Mobility services achieved strong employment and 
skill-building outcomes across diverse participant populations. 

Key outcomes included: 

• 73% of newly enrolled adult participants securing employment, with 83 total job 
placements achieved through general workforce programming, 

• Early employment stability, with 51% of placed participants retaining employment 
for at least 90 days, 

• Meaningful workforce engagement and paid employment for LGBTQ+ youth, 
including vocational internships and supported job placements, 

• 100% employment success among participants receiving job training and 
placement services through transgender-specific workforce programming, and 

• 88% of participants demonstrating improved job readiness and workforce skills 
across identity-specific programs. 

Across programs, workforce success was measured not only by placement, but by skill 
development, confidence, retention, and progression toward long-term economic 
stability. 

 

Equity & Priority Populations 
This service category prioritized populations facing disproportionate barriers to 
employment, including LGBTQ+ youth and young adults, transgender and gender-
nonconforming individuals, people of color, and residents experiencing economic 
insecurity or limited access to technology. 

Equity strategies included affirming and trauma-informed service environments, peer-
based case management, culturally responsive coaching, and targeted outreach to 
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populations excluded from traditional workforce systems. Programs exceeded equity 
targets for engagement of BIPOC participants and demonstrated strong participation 
among community members with non-traditional work histories. 

 

Trends, Pressures & Challenges 
Workforce programs continue to operate within a volatile labor market characterized by 
industry disruption, growth in freelance and gig work, and rising technology costs. 
Participants increasingly required support reframing transferable skills, navigating non-
linear career pathways, and balancing employment with housing, education, or health 
needs. 

Technology access emerged as a persistent pressure, with computer lab usage 
exceeding targets and reinforcing the importance of accessible digital resources. For 
youth and identity-specific populations, employment outcomes were closely tied to 
broader stabilization factors, requiring flexible timelines and sustained engagement. 

 

Strategic Takeaway 
Workforce Development & Economic Mobility services are critical to promoting financial 
stability and long-term self-sufficiency in West Hollywood. By combining individualized 
coaching, employer engagement, technology access, and culturally responsive 
workforce pathways, City-funded programs help residents secure employment, build 
skills, and advance economic opportunity. Continued investment strengthens 
employment outcomes while supporting broader housing and stability goals. 
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Emerging Themes & Next Steps 
Based on this review, several cross-cutting themes emerged that will inform ongoing 
oversight and future planning. Staff will continue refining data consistency and reporting 
practices across service categories to support clearer system-level analysis and 
continued use of this framework in future reporting cycles. 

The review also underscores the ongoing importance of prevention-oriented services, 
including food access, legal assistance, housing retention, and workforce supports, in 
promoting community stability. Staff will continue monitoring high-touch service areas, 
such as housing navigation, behavioral health, and recovery supports, to ensure 
capacity remains responsive to community need, while maintaining a focus on equitable 
access and culturally responsive outreach for priority populations. 
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Appendix A-1: Participating Agencies by Service Category 
The following appendix identifies the City-funded agencies participating in each service 
category during the 2024–2025 contract year. Agencies may appear in more than one 
service category based on the scope of services provided. 

 

Older Adults & Disability Services  
• Disability Community Resource Center (DCRC) 
• Jewish Family Service – Comprehensive Services 
• Jewish Family Service – Nutrition 
• APLA Health 
• Los Angeles LGBT Center – Senior Services 

 

Food Services & Nutrition  
• Jewish Family Service – Nutrition 
• Jewish Family Service – SOVA 
• Seeds of Hope 
• Project Angel Food 

 

Child Care & Early Education  
• Pathways LA 

 

Health, Mental Health & Wellness Services  
• Being Alive 
• APLA Health 
• Planned Parenthood 
• Los Angeles LGBT Center – Sexual Health Services 
• Los Angeles LGBT Center – Mental Health Services 
• Health Care in Action 
• Maple Counseling Center 

 

Housing Stability & Homelessness Response  
• Ascencia 
• Bet Tzedek – Eviction Defense 
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• Health Care in Action 
• Housing Works 
• Step Up 
• APLA – Rental Assistance 
• National Council of Jewish Women 
• Los Angeles LGBT Center – Youth Services 
• Los Angeles LGBT Center – Senior Services 

 

LGBTQ+ Affirming Services & Community Supports  
• TransLatin@ Coalition 
• Los Angeles LGBT Center – Youth Services 
• Los Angeles LGBT Center – Senior Services 
• Los Angeles LGBT Center – Mental Health Services 
• Los Angeles LGBT Center – Sexual Health Services 
• Los Angeles LGBT Center – WeHo Life 
• Los Angeles LGBT Center – Legal Advocacy Project for Survivors (LAPS) 
• APLA Health 
• Men’s Health Foundation 
• Being Alive 

 

Legal Services & Tenant Protection  
• Bet Tzedek – WeHo Project 
• Bet Tzedek – Eviction Defense 
• Los Angeles LGBT Center – Legal Advocacy and Planning Services (LAPS) 

 

Substance Use, Harm Reduction & Recovery Services  
• WeHo Life 
• Tarzana Treatment Centers 
• Being Alive 
• Awakening Recovery 
• West Hollywood Recovery Center 
• Los Angeles LGBT Center – Mental Health Services 

 

Sexual Health & HIV Prevention Services  
• Los Angeles LGBT Center – Sexual Health Services 
• Men’s Health Foundation 
• Planned Parenthood 
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• WeHo Life 
• Health Care in Action 

 

Workforce Development & Economic Mobility  

• JVS SoCal 
• Los Angeles LGBT Center – Youth Services 
• TransLatin@ Coalition 
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2024–2025 CONTRACT YEAR

City of West Hollywood 
Social Services System Snapshot

Purpose of This Attachment

This attachment provides a high-level, descriptive snapshot of City-
funded social services during the 2024–2025 contract year. It draws 
from provider-reported data and service category narratives included in 
the Year-End Social Services Report and is intended to support an 
understanding of overall system scope, community members served, 
and outcome types supported by City investment. 
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Understanding This Snapshot
How to Read This Data

Data reflect program-level enrollments, not unduplicated community members

Community members may be counted more than once if they accessed multiple programs

System at a Glance

9,399
Program Enrollments

Total enrollments recorded across City-funded social services during the 2024–2025 contract year

Examples of Service Activity

Services included case management and housing stabilization, nutrition support and food distribution, health and mental health services, 
legal advocacy and tenant protections, outreach and wellness supports, and workforce development and employment assistance for 
community members.

2 ATTACHMENT B



Who Was Served: Age Distribution
Adults of all ages accessed services, with meaningful participation from both working-age adults and older adults. Less than one percent of those who 
enrolled in City-funded services were under the age of 18.

0.5
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27.9

36.4

3.3

Under 18

18–39

40–59

60 and older

Unknown

0 15 30 45

.                                                                                             Percent of Client Enrollments

3 ATTACHMENT B



Who Was Served: Gender Identity
Men accounted for roughly 60% of enrollments, with women representing about one-third; a smaller but meaningful share of clients 
identified as transgender or gender-diverse, underscoring the system’s inclusivity.

Gender Identity (Enrollments; n = 9,399)

59.6%

Men

34.8%

Women

2.2%

Nonbinary / Gender Diverse

3.4%

Unknown

Transgender identity was reported using a separate data field and was indicated in 3.3% of program enrollments. 
Individuals who identified as transgender are also included in the gender categories that reflect their gender identity.
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Who Was Served: Race/Ethnicity
While most enrollments were among White community members, nearly 40% of enrollments were people of color, reflecting the City’s investment in 
serving diverse communities.                                                                                           
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Who Was Served: Primary Language
The system served a highly multilingual population, with nearly 30% of enrollments reporting a non-English primary language, most 
commonly Russian—highlighting the importance of culturally and linguistically responsive services.

Primary Language (Enrollments; n = 9,399)

70.2%

English

18.4%

Russian

4.0%

Spanish

3%

Other Languages

4.4%

Unknown
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Service Categories: System Breadth
City-funded social services support a diverse range of service categories that address distinct but interconnected needs among community members. These 
categories operate at different scales and levels of intensity and include both prevention-oriented and high-touch stabilization services. 

Service Categories Supported

Older Adults & Disability Services
Support aging in place and housing stability 
for community members through case 
management, nutrition, home care, and 
independent living supports.

Food Services & Nutrition
Address food insecurity and health 
stabilization for community members through 
meal programs, fresh food distribution, and 
medically tailored nutrition support.

Child Care & Early Education
Support early childhood development, school 
readiness, and family stability for community 
members through community-based 
preschool programming.

Health, Mental Health & Wellness
Provide clinical, outreach-based, and 
preventive care that supports health 
stabilization, emotional well-being, and 
continuity of care for community members.

Housing Stability & Homelessness 
Response
Prevent homelessness, reduce its duration, 
and support housing stability for community 
members through prevention, outreach, 
shelter, and housing navigation.
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Service Categories: System Breadth (continued)

LGBTQ+ Affirming Services & 
Community Supports
Provide identity-affirming access to 
health, mental health, legal, and 
community-based supports for 
LGBTQ+ community members across 
the lifespan.

Legal Services & Tenant 
Protection
Prevent displacement and protect 
safety for community members through 
eviction defense, benefits advocacy, 
and survivor-focused legal support.

Substance Use, Harm 
Reduction & Recovery
Reduce overdose risk and support 
recovery for community members 
through harm reduction, outreach, 
treatment navigation, and recovery 
housing.

Sexual Health & HIV Prevention
Support early detection, treatment, and 
prevention for community members 
through testing, outreach, and culturally 
relevant education.

Workforce Development & 
Economic Mobility
Promote employment, skill-building, 
and economic stability for community 
members through training, coaching, 
and job placement.
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Outcome Types Supported by City Investment
City-funded social services support a range of outcome types that reflect the prevention-oriented and stabilization-focused intent of the system. The 
following outcome types represent the focus and purpose of City investment across service categories.

Housing stability and eviction prevention for community members

Food security and nutrition access

Health and mental health stabilization

Safety and legal protection

Independence and aging in place

Overdose prevention and recovery pathways

Early childhood development and family stability

Employment and economic mobility
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Stability & Prevention Outcomes
Nearly 100% of community members 
receiving targeted case management or 
housing-focused assistance through Older 
Adults & Disability Services remained stably 
housed or out of institutional settings

99% of community members served through 
Legal Services & Tenant Protection made 
progress toward resolving legal issues or 
improving understanding of legal rights and 
options

98% of surveyed community members 
participating in nutrition-focused older adult 
programs reported improved food security

75%+ of community members receiving home 
care and independent living supports 
maintained or improved Activities of Daily 
Living (ADLs)

These outcomes reflect the role of City-funded services as prevention-oriented and stabilization-focused supports that help 
community members avoid crisis, displacement, and institutional care.
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Scale & Intensity of Service Delivery
64,000+ congregate, home-delivered, and 
supplemental meals provided to older adults 
and community members with disabilities

623,568 servings of fresh produce distributed 
through City-funded food access programs 
(equivalent to approximately 2.5 million 
pounds of produce)

5,400+ hours of legal casework and advocacy 
delivered through Legal Services & Tenant 
Protection

83 job placements achieved through 
Workforce Development & Economic Mobility 
services, with 73% of newly enrolled adult 
participants securing employment

These metrics illustrate the scale and intensity of service delivery supported by City investment.

11 ATTACHMENT B



Health, Safety & Recovery Access
100% follow-up, notification, and treatment coordination for community members with positive HIV or STI test results 
across Sexual Health & HIV Prevention Services

280,000+ condoms and lubricant packets distributed through nightlife venues, community events, and City facilities

2,000+ direct harm reduction engagements conducted through outreach, nightlife safety programming, and community 
events

1,100+ outreach and screening contacts supporting substance use treatment navigation and recovery readiness

1,000+ peer-led recovery meetings delivered with sustained participation across the year

These services provide low-barrier access points that support early intervention, overdose prevention, and continued 
engagement in care for community members facing health and recovery challenges.
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Closing Context
What This Snapshot Provides

This snapshot provides a concise, descriptive overview of City-funded social services during the 2024–2025 contract year. It highlights system scope, the 
diversity of community members served, and the range of outcome types supported by City investment, drawing directly from service category summaries 
and provider-reported data.

How to Use This Information

To understand the breadth and focus of City-funded social services

To contextualize service delivery examples and outcome types 

To support discussion alongside detailed service category narratives included in the full Year-End Social Services Report

Important Context & Limitations

Data reflect program-level enrollments and reported activity

Community members may be counted more than once if they accessed multiple programs

Looking Ahead

Together, the information presented in this snapshot supports informed discussion about the scope, focus, and role of City-funded social services within the 
broader community safety, health, and stability framework.
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