DISABILITIES ADVISORY BOARD MAY 27, 2026

NEW BUSINESS

SUBJECT: PRESENTATION BY THE DISABILITY COMMUNITY
RESOURCE CENTER (DCRC) ON PROGRAMS AND
SERVICES FOR INDIVIDUALS LIVING WITH DISABILITIES

INITIATED BY: HUMAN SERVICES AND RENT  STABILIZATION
DEPARTMENT

(Isaac Arredondo, Social Services Program Administrator)
(Michelle Liberman, Social Services Program Administrator)

(Amy Valdepefa, Board Secretary, Human Services Specialist)

STATEMENT ON THE SUBJECT:

The Disabilities Advisory Board and community members will receive a
comprehensive overview of available services and resources that support
accessibility, independent living, and emergency preparedness for residents with
disabilities, while also introducing new program offerings designed to address

emerging needs.

RECOMMENDATION:

Receive presentation and discuss.

BACKGROUND ANALYSIS:

As part of its 2026 Work Plan, the Disabilities Advisory Board prioritized increased
engagement with City-contracted social service providers. Presentations from these
partners not only inform the Board’s understanding of available programs and service
gaps but also help raise public awareness of the resources available to residents with

disabilities.
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The Disability Community Resource Center (DCRC), a long-standing City partner,
provides a wide range of services that support independent living and accessibility.
DCRC will present an overview of its core programs, including assistive devices and
the Home Secure Program. The presentation will also highlight new program
offerings, including the Emergency Assistance Program, which provides financial
support to eligible residents. In addition, DCRC will share practical emergency
preparedness tips and strategies to help individuals with disabilities better prepare

themselves and their homes in the event of an emergency

OFFICE OF PRIMARY RESPONSIBILITY:

HUMAN SERVICES & RENT STABILIZATION DEPARTMENT / HUMAN SERVICES
DIVISION

ATTACHMENTS:

Attachment A: DCRC Presentation Deck

Attachment B: DCRC West Hollywood Community Programs Flyer
Attachment C: DCRC Community Meetings Groups Brochure
Attachment D: DCRC Assistive Technology Brochure

Attachment E: DCRC Employment Services Brochure

Attachment F: DCRC Member Responsibilities

Attachment G: IL Philosophy & WCIL Services
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Disability Community
Resource Center

An Overview of our Philosophy, Programs and Services
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Presented by:
David Kruskall & Abe Shapiro
January 22, 2025




ATTACHMENT A

Independent Living

» The Independent Living (IL) Movement grew out of the Disability
Rights Movement, which began in the 1960s. With the Disability
Rights Movement, people of all different types of disabilities banded
together to create laws promoting access and equality such as the
Rehabilitation Act of 1973 and Americans with Disabilities Act of 199(Q

» The Independent Living philosophy emphasizes consumer control, the
iIdea that disabled people are the best experts on their own needs,
having crucial and valuable perspective to contribute and deserving of
equal opportunity to decide how to live, work, and take part in their
communities, particularly in reference to services that powerfully affect
their day-to-day lives and access to independence.

DISABILITY
COMMUNITY
RESOURCE
CENTER

4




ATTACHMENT A

Characteristics of a CIL

» At a minimum, 51% of staff are disabled people and 51% of
Board of Directors are people with significant disabilities.

» Core Services:
» Information and Referral
» Independent Living Skills Training
» Individual and Systems Change Advocacy
» Peer Counseling
» Transition Services
» Personal Assistance Services (PAS)
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ATTACHMENT A

Eligibility for DCRC Programs and
Services

» Eligibility: the person must...
» Have a disability, and,
» Request and benefit from CIL programs and services.

» Disability is defined as something that is a barrier to a major life
activity. For example, a barrier that prevents a person from living
independently, getting an education or learning, getting a job, maintaining
personal hygiene, and/or prevents them being able to freely move around our
community.

» Self-Declaration of Disability: DCRC does not require anyone to provide
proof their disability. If the person says they have disability, that’s all we need.
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DCRC Programs

» Peer Specialist Training Program — A workforce re-entry progra
supporting people with mental health disabilities to become Peer

Specialists.

» Community Workshops and Groups:

* Mindfulness Group
 Women’s Group

 Men’s Group

« Westside Winners

« Arts and Crafts

* Recovery International

« LGBTQIA Group

* Wellness Recovery Action Plan
DISABILITY
COMMUNITY
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ATTACHMENT A

Disability Advocacy Group
Emotional Health Support Group
Computer Training Workshop
Writing Group
Spanish Class
Housing Workshop



DCRC Services

» Advocacy:

» Individual Advocacy

» Systems Change Advocacy
Assistive Technology
Employment Support
Housing
Independent Living Skills

Information and Referral

vV v v v Vv Y

Community Programs
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ATTACHMENT A

Emergency Preparedness

Disability Disaster Access & Resources
(DDAR)

Personal Assistance Services (PAS) and
Registry

Transition Assistance
» Out of Nursing Homes / Rehab. Center

» Youth Transition



ATTACHMENT A

DCRC Services: Advocacy and
Assistive Technology

Advocacy Assistive Technology

» Individual Advocacy: » DCRC provides one-on-one
DCRC provides training and assistance assistance to disabled people
on how to self-advocate for benefits, and older adults in the selection,
transportation, housing and other needs acquisition or use of_an assistive
important for living independently. technology (AT) device.

» Systems Change Advocacy: » An AT device is any item that
DCRC teaches disabled people and assists a person to increase,
older adults to advocate for systems maintain and/or improve their
changes that result in improved access, capabilities.

choice, equality, inclusion, integration and
independence for disabled people.
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ATTACHMENT A

Community Programs

» The Disability Community Resource Center (DCRC) helps people living with
disabilities maintain self-sufficient and productive lives through non-residential
peer support services and training programs.

» Independent Living (IL) promotes self-determination, community living, full
participation in community life and access to the same opportunities and
resources available to people without disabilities.

» The Community Programs Department provides IL services to residents of the
City of West Hollywood, City of Santa Monica, and City of Redondo Beach.

Home Secure Program (HSP) - Cities of SM and WH

=  Home Secure Program (HSP) — Provides accessibility modifications at no cost,
at home to help reduce the risk of falls & ensures safety.

=  Home Modifications may include grab bars, ramps, handrails, bathroom safety
equipment, minor kitchen modifications, and more

= Contracts with Occupational Therapist and Home Medical Supply Vendors.
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ATTACHMENT A

Emergency Preparedness - Why?

People with disabilities are disproportionally impacted by disasters
and other crises; 2 to 4 times more likely to die or be injured.

Many people with disabilities forced to evacuate face life-altering
conditions that often lead to issues down the line (health, access &
independence).

Article on Census Bureau data showing that the majority of people with
disabilities never go home after disasters. https://shorturl.at/tTJP6

We assist and support members in preparedness activities to
increase likelihood of retaining independence and surviving
disasters and other crises.
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ATTACHMENT A

Emergency Preparedness - DDAR
Disability Disaster Access & Resources (DDAR)

Backup battery programs for persons with Assistive Technologies
and certain medical conditions.

Working as a liaison and advocate with local, county and state
stakeholders.

Disability-based emergency preparedness education and training
Emergency preparedness planning support

Assist SoCal Edison with Public Safety Power Shutoff (PSPS)
preparedness, evacuations, response and recovery.
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ATTACHMENT A

Transition Services

DCRC provides services to our members that
facilitate Transition from nursing homes,
rehabllitation centers, skilled nursing, and hospitals
to the community, and provides assistance to those
members with the IL Goal Plan of returning back to
their home to live safely and independently.
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Personal Assistance Services (PAS) |t

Overview of the PAS Program

The Personal Assistance Services (PAS) program provides comprehensive support for
individuals needing assistance with daily living activities due to disabilities, chronic iliness,
or aging. Through the provision of skilled providers, the program empowers individuals
with disabilities to live more independently and actively participate in their communities.
The PAS process involves several key steps, including assessment, goal planning, and
ongoing monitoring.

Our Mission

Our mission is to empower individuals with disabilities and seniors to lead fulfilling lives
and achieve the highest level of independence and well-being within the PAS program.

Important Note

Please be aware that both the IHSS (In-Home Supportive Services) and DCRC (Disability
Community Resource Center) enrollment processes take time. We do not offer expedited
Or emergency services.
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HOW PAS SerVices Are Delivered ATTACHMENT A

Initial Assessment:

« Enrollment begins with registering the member into the PAS program.

 We develop an Individualized Living Plan (ILP) and set specific goals.

 Members must review and sign the DCRC PAS waiver.

« Abrief assessment of the individual's needs is conducted.

« Members should be prepared with their active IHSS case number, the number c
approved IHSS hours, and the address of their assigned IHSS office.

Connecting Members and providers:

DCRC acts as a liaison between members and providers, facilitating home care
coordination through IHSS approved providers or private care (out-of-pocket
payment). DCRC staff provides names and contact information of experienced and
knowledgeable providers from the DCRC registry.
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ATTACHMENT A

Questions? Comments?
Thoughts? Feedback?

Contact Information

» David Kruskall, Community Programs Manager
Phone: 310.390.3611 x 227 E-mail: david@dcrc.co

» Abe Shapiro, Community Programs Independent Living Specialist
Phone: 310.390.3611 x 272 E:mail: abe@dcrc.co

» DCRC Website: www.dcrc.co
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City of West Hollywood
California 1984

DISABILITY COMMUNITY RESOURCE CENTER

Disability Community Resource Center (DCRC)

Community Programs

About DCRC

The Disability Community Resource Center (DCRC) helps people living with disabilities maintain self-
sufficient and productive lives through non-residential peer support services and training programs.
Independent Living (IL) promotes self-determination, community living, and full participation in community
life, ensuring equal access to opportunities and resources available to all. In partnership with the City of
West Hollywood, DCRC serves community members with disabilities in West Hollywood by providing

Independent Living services, advocacy, and support to help residents achieve their personal and community
goals.

Home Secure Program (HSP) - Provides accessibility modifications at no cost, at home, to help reduce
the risk of falls and ensure safety.
e Assessments/Evaluations conducted by an Occupational Therapist.
e Home modifications may include grab bars, ramps, handrails, bathroom safety equipment, assistive
devices, etc.
Emergency Assistance Program (EAP) - Financial Support
We understand unexpected challenges can arise. Our EAP services offer:
e Short-term financial assistance for qualifying members.
* Help with overdue bills such as utilities, rent, or emergency needs.
e Referrals to additional community programs for extended support.

Q K

Independent Living Services - Personalized, one-on-one support to help you navigate complex
systems:

e Provides information and instruction to increase basic living skills, increase independence and self-
determination.

e Connection to local agencies and legal aid for housing or benefits issues.

Q

Community Resources, Personal Assistance Services, Assistive Technology, Information and Referrals,
Advocacy, and Support!

Q

Phone (310) 390-3611 Ext. 227

TTY  (310) 398-9204




FREQUENTLY ASKED QUESTIONS:

How do the workshops and meetings work?

All workshops and meetings are run by peers. The
person leading the workshop or meeting will begin by
having the participants introduce themselves.

During the workshops and meetings sometimes
materials are shared and read as a group. Sometimes
everyone shares how they are dealing with an issue. It
just depends on the type of workshop or meeting.

How much does it cost to attend a workshop or meeting?
DCRC workshops and meetings are FREE!

How long are the workshops and meetings?
The meetings are usually an hour.

Where is DCRC located?

12901 Venice Boulevard, on the corner of Venice
Boulevard and Beethoven Street in Mar Vista. The bus
stops in front of the building are the 733 Metro Rapid
and 33 Metro Local. Parking is located in the rear of the
building, enter from Beethoven Street.

IMPORTANT

DCRC is a scent-free facility. Please do not wear any scented
products while attending workshops or groups at DCRC.

To request this information in an alternative format and/or a
reasonable accommodation, please contact us at
(310) 390-3611.

Want to host your own workshop or meeting? Please fill out
a workshop or meeting proposal form. For more information
about hosting a workshop or meeting, please contact Judith
Davila at (310) 390-3611 or email her at Judith@dcrc.co




MONDAYS

10:00 - 11:00 am
Men's Group

All men are invited
to join us virtually
via Zoom for the
DCRC Men's Group.
This is a peer-to-
peer support group
where men receive
support and share
their experiences.
All meetings are
confidential which
allows participants
to safely express
their experiences and
feelings.

To join, please email
Richard at richard@
dcrc.co or contact us
at (310) 390-3611 and
ask for Richard at
extension 257.

TUESDAYS

9:30 - 10:30 am
Grupo de Ayuda Mutua
en Espaiiol en DCRC

iUnete a nosotros
virtualmente a través de
Zoom!

Para unirse, envie un
correo electrénico

a Nancy a nancy@
dcrc.co o contactenos
al (310) 390-3611y
pregunte por Nancy

en la ext. 274. También
hay una opcién para
[lamar con su teléfono.
Puede enviar un correo
electrénico o llamar a
Nancy para obtener mas
informacion.

10:00 am
Outdoor Exercise Group

Daily exercise can
improve your aerobic
system, digestive
system, and sleep.

To participate in this
group, please contact us
at (310) 390-3611.

WEDNESDAYS

10:00 am - 11:00 am
Arts and Crafts Group

The group is for anyone
who would like to try

a variety of arts and
crafts, and do art such as
painting, collages, etc.

11:00 am - 12:00 pm
Women's Group

Join us virtually via
Zoom! This group is a
safe and judgment-free
environment where you
can re-discover your
OwWn Vvoice as you give
and receive support for
the many issues that we
struggle with as women.

To join, please email
Nancy at nancy@dcrc.co
or contact us at (310)
390-3611 and ask for
Nancy at ext. 274.

THURSDAYS

10:00 am - 11:00 am
Goal Setting Group

The group is for
anyone who would
like help planning for
the future and setting
goals for their life.

3:00 pm - 5:00 pm
Recovery
International

A group where
members gain skills
to lead a more
peaceful and produc-
tive life in recovery.

To participate in this
group, please contact
us at (310) 390-3611.

ATTACHMENT C
FRIDAYS

9:30 am - 10:30 am
Housing Workshop

2nd/4th Fridays of the Month

In order to attend a workshop,
you must be an active DCRC

member with an Independent
Living Plan in place. No drop-ins
are allowed. Participation is free.

To RSVP, please contact us at
(310) 390-3611

11:00 am -12:00 pm
Mindfulness Support Group

Join us in person or virtually
via Zoom! Mindfulness is an
accepting and non-judgmental
awareness of one’s emotions,
thoughts, and present
circumstances.

E\ in, please email Richard at
richard@dcrc.co or contact us

at (310) 390-3611 and ask for
Richard at extension 257.

1:00 pm - 2:00 pm
Spanish Workshop

Spanish for beginners is

a friendly gathering for
members who would like to
converse in Spanish!

To participate in this group,
please contact us at (310) 390-
3611.



ATTACHMENT D

Dcre
= HERC
for

DCRC is dedicated to: connecting people with
disabilities and older adults to resources, training
and advocacy tools; promoting disability pride;

and building self-determined lives. A S S I ST I V E
TECHNOLOGY

To request this information in an alternative format
and/or a reasonable accommodation, please
contact us at (310) 390-3611.

DISABILITY COMMUNITY RESOURCE CENTER

12901 Venice Blvd., Los Angeles, CA 90066

Phone (310) 390-3611 Toll-free (888)-851-9245
For more information, please visit: www.dcrc.co

DCRC is proudly funded by the following municipalities and agencies:

¥ ACL DOR  piienaiicaimn

Admnu.mcnmn for Community Living hope. recovery. wellbeing.
Rev. 08/2018

Esploymect, Indapendence & Equatiy




CENTER FOR ASSISTIVE TECHNOLOGY
“The Center for Assistive Technology gave me the information and resources | needed so
that | could successfully advocate for a laptop from the DOR. Thank you!”

Welcome

The Assistive Technology
Lab at DCRC offers many
opportunities for increasing
your knowledge about
assistive technology
solutions.

We provide community
members with the hands-
on exploration of a wide
array of adapted computer
hardware/ software, and
assistive devices.

What is Assistive
Technology?

Assistive Technology

(AT) is any device, piece

of equipment, tool or
software, whether acquired
commercially, modified, or
customized, that is used

to increase, maintain, or
improve the functional
capabilities of persons with
disabilities.

What We Do

DCRC staff work directly
with individuals with
disabilities: students, adults,
employees, veterans, and
older adults to help them
identify and acquire the AT
devices that will aid them
the most. As well as connect
and refer members to other
organizations, providers,
and sources for AT in the
community.

We also provide basic
one-on-one training and
technical support for
computers, tablets, and
smart phones.

We Do Not

Offer direct funding for

AT devices or purchase
equipment for our members.

Take Donations?

We will take donations of
small AT and DME (durable
medical equipment) that

Is lightly used on a case-
by-case basis and if space
allows. Contact us for
inquiries.

Demos We Offer

e Amazon Fire Tablet

* BlGTrack Mouse

e Humanware Braille
Notetaker

e C-Pen digital highlighter

e Ruby XL digital magnifier
e Samsung Galaxy Tablet 4
e Smart NAV

e Apple iPad Pro 12.9”

e Apple iPhone 6s

e HP Google Chromebook

e Jot Pro touchscreen stylus
* Microsoft ergonomic
keyboard

e Sony Wireless Headphones
e Full QWERTY braille
keyboard

o Xbox Adaptive Controller
* Adaptive RAM mounts

e Various adaptive switches
and buttons... and more!

ATTACHMENT D

Ability Tools Network Loan
Program

Ability Tools is a statewide
program run by the
California Foundation for
Independent Living Centers
(CFILC) that does equipment
loans of various types of
assistive technology and
DME.

Here is their website:
abilitytools.org

Need More Information?
Please schedule an
appointment with DCRC. You
can reach our AT Lab by phone
at 310-390-3611 and our front
desk will redirect you to our
AT Services.



®
’ DISABILITY

COMMUNITY
RESOURCE
CENTER

Entrance Criteria

Individuals who participate in DCRC
Employment Services are persons

with a disability, who have a DCRC is dedicated to

vocational goal, referred DCRC by ) )
the Department of Rehabilitation connecting people with

and/or the Department of Mental disabilities to resources,
Health. training, jobs, and
advocacy tools,

Employment Services

Disability Community Resource

promoting disability DISABILITY
Center's Employment Services pride, and building |
Program is funded through the self-determined lives. CO M M U N ITY

California Department of ’ RESOURCE

Rehabilitation and the Department
of Mental Health.

CENTER

DCRC will work with members to
assist them in finding a job that can
increase their personal and financial
independence.

Employment Services
12901 Venice Blvd
Los Angeles CA 90066

(310) 390-3611
www.dcrc.co

Follow us on Social Media!
Facebook / Instagram / Twitter
@DCRCByYourSide




Contact us Today!
If you have questions or inquiries about our
services, please contact:

Benita Bruner
Employment Services Manager

benita(@dcrc.co

12901 Venice Blvd.
Los Angeles, CA 90066

(310) 390-3611 phone
(888) 851-9245 toll free
(310) 390-4906 fax

Hours: Monday - Friday
9:00 am to 5:00 pm

DISABILITY
COMMUNITY
RESOURCE
CENTER

. Specialized Services

Situational Assessment

A Situational Assessment is when the Member is

placed in a real work environment based on thei
vocational goal and assessed on their ability to do
the work assigned.

Short-Term Support Services
(Job Coaching)

The Job Coach will assist the Member in learning
their job duties and responsibilities, and their
required skills and tasks necessary in their position.
A Job Coach will accompany Member to any classes,
and/or on-the-job training in order to learn the job,
provide worksite supervision, assist the Member in
integrating into the work environment and any
other on- or off-the-job supportive services needed
to stabilize job placement.

ATTACHMENT E

’. Employment Services Program
involves four important services

Intake and Goal Planning

An Employment Specialist will assist a
Member in learning about DCRC Services,
their responsibilities and rights throught
the process, and develop an Individualized
Service Plan for employment services.

Employment Preparation

The Employment Specialist will work with
the Member to identify skills necessary to
achieve their employment goals and a plan
to build or strengthen their skills. This also
includes résumée preparation, application
and interviewing techniques and practice,
and other job-readiness skills.

Job Development and Placement
The Employment Specialist will notify the
Member of job leads and job fairs, show
them effective internet job search tools,
and help them develop networking skills.
The Employment Specialist will also assist
Members in applying for jobs if needed,
and help them navigate the interview, pre-
employment process, and onboarding
processes.

Retention
The Empl )




DISABILITY ATTACHMENT F
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CENTER

Member Responsibilities

The Disability Community Resource Center’s services were created through the
Vocational Rehabilitation Act from 1973 Title 7. The services are for people with
disabilities who want to learn skills to help them become more independent.

[, , understand if | wish to participate in
DCRC'’s services and have an open Member Service Record (MSR), | am in charge of
the following:

1.) | will work with the staff and volunteers to create a respectful and safe environment
on DCRC premises. This includes:
e Maintaining appropriate behavior while on the premises.
¢ Refraining from verbal abuse, threats, or violence directed towards staff,
volunteers or Members.
e Abstaining from the use of illicit drugs or alcohol on the premises.
Refraining from having and using weapons of any kind on the premises.

2.) | agree to take part in any services | ask for. | will attend meetings, classes, or
trainings related to my goal.

3.) | will communicate with my DCRC Specialist and direct services to increase self-
direction of my own life.

4.) | agree to answer phone calls, letters, and e-mails. After getting the phone call,
letter, or e-mail | have five (5) working days to answer back.

5.) If DCRC Specialist tries to contact me three (3) times in a row and | do not answer,
DCRC will send a letter informing me that services may be closed. | understand
that | will have ten (10) days to respond and request services continue.

6.) | agree to meet with my DCRC Specialist face-to-face every 30 days. (once a
month).

7.) If I have to miss an appointment | will give one (1) day notice, | will try to give my
DCRC Specialist advance warning.

SH Revised 6/20/2016; SR Formatted 12/6/2017



ATTACHMENT F
8.) If I miss three (3) planned meetings in a row, DCRC will send a letter informing me
that services may be closed. | will have ten (10) days to request services continue.
9.) lunderstand that | need to participate to live independently. | may be asked to
complete a before and after assessment to decide if DCRC services helped
change my independence.
The information gathered will help the Disability Community Resource Center:

a.) Comply with State and Federal reporting requirements;

b.) Apply for grants or money that can improve services for people with
disabilities; and

c.) Measure the success and quality of services.

10.) Atthe end of my services | agree to meet face-to-face with my DCRC Specialist to
complete any paperwork needed to conclude services.

11.) Upon closure, | agree to complete a Member survey. | will return the survey to
DCRC in person or by mail in a self-addressed envelope, provided by DCRC.

Member Signature Date

Staff Signature Date

* Staff: please provide a copy of this document to the Member.*

SH Revised 6/20/2016; SR Formatted 12/6/2017



ATTACHMENT G

Introduction to IL Philosophy & DCRC Services

What is Independent Living?

® Disability civil rights movement started in University California Berkeley in the
early 70’s by disabled students. They organized to increase access and
inclusion on campus and broader community.

O Instrumental in passing the Americans with Disabilities Act in 1990
O Today there are over 400 ClLs nation-wide.

Independent Living philosophy:

® Disability is not a bad thing to be fixed. The barriers to independence are
external to the person: stairs, social stigma, inflexible policies.

® |L philosophy focuses on adapting the world to make it more accessible for
disabled community.

® Disability community should be provided appropriate supports to live as
independently as possible.

® Disability community must direct supports and adapt the world to their needs
because they know their needs best.

® Disability community is diverse and is most powerful when different disabilities
come together for each other.

What makes Independent Living Centers different from other Disability
organizations?

® Must have majority of disabled staff and board members.
® Disabled person directs own services.

® Emphasis on Peer Counseling, versus, non-disabled service providers.

5IL Core Services:
1. Information & Referral
2. Independent Living Skills (i.e. anything that increases independence)
3. Peer Counseling (disabled person to disabled person)
4. Advocacy (individual and systems)

Author: SH Revised 6/17/2016; SR Formatted 12/6/2017



ATTACHMENT G
5. Transition services (preventing institutionalization; transition out of institutions;

and 14-24 year olds.)

Member:

DCRC does not use the term “clients.” When individuals apply for services, they are
become community “members” of the close-knit DCRC and broader disability rights
community which has a rich legacy of activism and showing up for each other.

Eligibility for DCRC services:
1. Member must be disabled

O DCRC follows the Americans with Disabilities Act, which is broad and defines
disability as a “physical or mental impairment that substantially limits a major
life activity.”

O This includes: physical, mental health, medical, sensory, environmental

allergies.
2. Member must be able to benefit from services. (Is this something we can do?)

Goal Plans:
DCRC meets with members and facilitates Goal Plans- to facilitate a clear path to
determine the steps necessary for members to achieve their goals.

® Members set the goals and decide each step

® Members will be responsible for achieving their steps.
DCRC Services:

Independent Living, Housing, Mental Health Peer groups, Home Access Program
(Santa Monica residents); Personal Assistant Services; and, Employment Services.

Author: SH Revised 6/17/2016; SR Formatted 12/6/2017
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