DISABILITIES ADVISORY BOARD JUNE 24, 2026
NEW BUSINESS

SUBJECT: PRESENTATION BY WORLD HARVEST CHARITIES AND
FAMILY SERVICES ON PROGRAMS AND SERVICES
AVAILABLE FOR COMMUNITY MEMBERS

INITIATED BY: HUMAN SERVICES AND RENT  STABILIZATION
DEPARTMENT

(Isaac Arredondo, Social Services Program Administrator)
(Michelle Liberman, Social Services Program Administrator)
(Amy Valdepefa, Board Secretary, Human Services Specialist)

STATEMENT ON THE SUBJECT:

The Disabilities Advisory Board and community members will receive a
comprehensive overview of World Harvest Charities and Family Services programs,

including newly available food access mechanisms in West Hollywood.

RECOMMENDATION:

Receive presentation and discuss.

BACKGROUND ANALYSIS:

As part of its 2026 Work Plan, the Disabilities Advisory Board prioritized increased
engagement with City-contracted social service providers. Presentations from these
partners not only inform the Board’s understanding of available programs and service
gaps but also help raise public awareness of the resources available to community
members, including those with disabilities who may face additional barriers to

accessing food assistance.

World Harvest Charities and Family Services is a newly funded agency under the
City’s 2025-2028 Social Service Contract cycle. Founded in 2007 by Glen Curado,
World Harvest has grown into one of the region’s most significant food rescue and
distribution organizations, working to alleviate hunger while reducing food waste
through partnerships with major grocery store chains, food distributors, and local
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donors across Los Angeles. The organization’s model is built around sourcing high-
quality surplus and donated food and redistributing it with dignity and choice through
a retail-style experience, where community members can select their own groceries,
rather than a traditional pantry box model. Each visit provides community members
with fresh and frozen proteins, produce, grains, eggs, bread, and household
essentials including first aid items, with the average cart weighing between 100 and

150 pounds of food.

Through ongoing program monitoring and World Harvest’'s own commitment to
expanding its reach and serving more community members in West Hollywood, the
City and World Harvest identified an opportunity to reimagine how food assistance
was being delivered. Recognizing that a fixed-site model created barriers for many
community members, including transportation challenges and unfamiliarity with the
location, the two partners worked together to pivot toward a community-based
distribution model that brings food directly to community members rather than asking
community members to come to the food. World Harvest has launched a new monthly
distribution event in partnership with Seeds of Hope, held on the third Tuesday of each
month, with same-day on-site enroliment and no advance application required. The
inaugural event was held on June 16%", and distributed 200 grocery boxes, reflecting
the kind of meaningful scale both partners envisioned. For community members who
cannot wait for the next monthly event or who need additional support, World
Harvest’s physical location remains always available, where community members can

access a full cart of groceries and household essentials directly on-site.

World Harvest has been an active and visible presence at City events throughout the
contract year, participating in the West Hollywood Women’s Symposium, the Older
Adults Fair, and the Disabilities Advisory Board Fair, where it has brought food and
resources directly to community members attending these events. World Harvest will
also be a participating vendor at the upcoming Disabilities Health and Wellness Fair
at Plummer Park on October 1, 2026. This growing presence reflects World Harvest’'s
deep commitment to integrating directly into West Hollywood’s civic and social fabric

and ensuring that no community member who needs food assistance goes without it.
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OFFICE OF PRIMARY RESPONSIBILITY:

HUMAN SERVICES & RENT STABILIZATION DEPARTMENT / HUMAN SERVICES
DIVISION

ATTACHMENTS: None.
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