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I. SUMMARY 
The City of West Hollywood is preparing to undertake a comprehensive look at how the 
City's transit programs are working today, and how they should evolve to meet the 
community's needs in the years ahead. 

The City of West Hollywood is soliciting proposals from qualified and experienced 
consulting firms to conduct a comprehensive transit services study (”WeHo Transit 
Services Study”) for all City-operated and City-supported transit services, including the 
Cityline fixed-route service (Local and Commuter), Cityline Dial-A-Ride Flex/TLC, The 
PickUp weekend/evening fixed-route service, and On-Call Transportation Program. This 
evaluation will provide the City with a cohesive, data-driven implementation plan for 
enhancing transit service quality, performance, regional connectivity, equity, 
sustainability, and customer experience. The selected consultant must demonstrate 
expertise in: 

• Transit service analysis and planning 
• Microtransit and demand-responsive transportation 
• Fixed-route evaluation 
• Multimodal integration 
• Performance and operational analytics 
• Community/stakeholder engagement 
• Regional transit coordination 
• Mobility innovation planning 

The WeHo Transit Services Study will examine how the City’s transit network can best 
serve current and future mobility needs while advancing the City’s transit-related 
plans/initiatives, equity priorities, nightlife mobility objectives, and regional mode-shift 
goals. 

The Project is anticipated to begin upon issuance of a Notice to Proceed and conclude 
within approximately 6 months, unless otherwise amended. The projected budget for 
this project is approximately $250,000, exclusive of the optional tasks.  
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II. INTRODUCTION 
A. Community Profile 

The City of West Hollywood (“City” or “WeHo”) is a 1.9-square-mile municipality in the 
heart of Los Angeles County, bordered by the City of Los Angeles and the City of 
Beverly Hills. West Hollywood is one of the most densely populated cities in California 
and is known for its vibrant nightlife, hospitality sector, visitor activity, commercial 
corridors, and diverse residential community. 

With a population of approximately 35,000 residents but a daily presence that far 
exceeds this number due to workers, visitors, and nighttime economic activity, West 
Hollywood requires a flexible, multimodal transportation system that supports both 
daytime and nighttime travel needs, minimizes congestion, and advances the City’s 
environmental and mobility goals. The community is home to significant numbers of 
seniors, members of the LGBTQ+ community, and Russian-speaking emigres from the 
former Soviet Union. West Hollywood has a high proportion of residents who are transit 
dependent, and the City has a strong commitment to social services and programs 
which support “Aging in Place.” Many individuals who rely on the City’s transportation 
services often encounter challenges when using the larger regional public transit system 
due to its complexity, such as navigating confusing routes and transfers, along with 
inconsistent service reliability and ongoing safety concerns. The City completed a 
comprehensive analysis of its transit programs in 2017 and has been modifying services 
since the Coronavirus Disease 2019 (“COVID-19”) pandemic to better fit current needs. 

West Hollywood is served by several Los Angeles (“LA”) Metro bus routes operating on 
major streets including Sunset Boulevard, Santa Monica Boulevard, Melrose Avenue, 
Fairfax Avenue, La Brea Avenue, San Vicente Boulevard, and La Cienega Boulevard. 
The Metro B Line subway has a station at Hollywood Boulevard and Highland Avenue, 
which is approximately 1 mile from West Hollywood’s eastern city limits. Metro recently 
opened three D Line subway stations along Wilshire Blvd; the closest station 
(Wilshire/La Cienega) is located approximately 1 mile away from West Hollywood’s 
southern city limits in the City of Beverly Hills. Peak hour bus/bike lanes recently 
opened on La Brea Avenue and similar transit priority treatments are being evaluated by 
the Westside Cities Council of Governments (WSCCOG) for La Cienega Boulevard. 
There is also a future proposed K Line subway extension that will also serve the West 
Hollywood community in the coming years. 

The City operates several mobility programs designed to meet the needs of older 
adults, people with disabilities, residents, employees, and visitors, including: 
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• Cityline Local and Commuter Fixed-Route Service 
 
Cityline Local operates with four vehicles in maximum service at approximately 
30‑minute headways, Monday through Saturday from 9:00 AM to 5:30 PM 
Cityline Commuter provides a limited‑stop connection to the Metro B Line station 
at Hollywood/Highland with 15‑minute headways (Monday through Friday 
between 7:00 AM and 9:00 AM, and Monday through Saturday between 5:00 PM 
and 8:00 PM). Both services are free and operated using the same fleet of 
vehicles. 

• The PickUp Weekend/Evening Fixed-Route Service 
 
The PickUp is a free service operating on weekends. The service runs with up to 
three vehicles in maximum operation, arriving approximately every 15 minutes 
along Santa Monica Boulevard between La Brea Avenue and Robertson 
Boulevard. 
 
Service hours are: 

o Friday and Saturday: 8:00 PM to 3:00 AM 
o Sunday: 2:00 PM to 10:00 PM 
o Thursday: 8:00 PM to 3:00 AM (March through October) 

 
• Cityline Dial-A-Ride Flex and Tender Loving Care (TLC) 

 
West Hollywood Dial-A-Ride Flex and TLC provide free demand-response 
transportation by advance reservation and subscription to residents over the age 
of 62 or who have a documented disability. Regular Dial-A-Ride services are 
curb-to-curb, and the City also offers door-to-door service under the TLC 
branding for those who need additional assistance getting to and from the 
vehicles. Service is available between 7:30 AM and 5:30 PM, Monday through 
Friday, typically with up to four vehicles in maximum service. 

• On-Call Transportation Subsidy Program 
 
The On-Call Transportation Subsidy Program is intended to complement the 
City’s other transportation programs by providing trips to residents over the age 
of 62 or who have a documented disability on short notice, during weekend and 
evening hours, or to destinations outside the areas served by the City’s other 
transit programs. Rides are typically provided by Lyft vehicles. 

More information about each service is available at weho.org/transit. 
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B. Background 

There have been several notable changes since the City last evaluated these programs 
in 2017: 

• Rideshare services like Uber, Lyft, and Waymo are omnipresent and used by a 
diverse cross-section of the local population. 

• Traditional taxi service has declined, with no taxi providers currently doing 
business with the City. 

• Local delivery services have expanded. 
• Regional transit has grown with the Metro D Line Extension, and future 

expansions in the next few years.  

Additional changes have occurred within the City operations: 

• All City-operated transit services, with the exception of the On-Call 
Transportation Subsidy Program, were recently consolidated under the newly 
formed Transportation & Mobility Division in the Department of Public Works, 
creating an opportunity to plan for a more integrated, efficient, and future-
oriented set of services. 

• The taxi voucher program was replaced by the On-Call Transportation Subsidy 
Program, which deploys non-emergency medical vehicles to those who need, but 
otherwise dispatches Lyft vehicles to older adults and persons with disabilities. 

• The PickUp and Cityline operations were consolidated to a single provider. 

West Hollywood’s transit system plays a critical role in supporting equitable access, 
reducing reliance on single-occupancy vehicles, and meeting the objectives of the 
Climate Action and Adaptation Plan, General Plan, Pedestrian & Bicycle Mobility Plan, 
Aging in Place Strategic Plan, and specialized transit initiatives. The City continues to 
experience evolving transportation challenges, including: 

• Traffic congestion along major corridors 
• A growing nighttime economy 
• Increasing demands for first-/last-mile options 
• Rapid technological shifts in mobility 
• Opportunities for greater regional integration with LA Metro, LADOT, and 

Westside Cities COG jurisdictions 
• Increasing expectations for sustainable, zero-emission, and equitable transit 

solutions 
• Changing travel patterns in the post-COVID environment 
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These services were designed and launched at different times and for different 
purposes, and the world around them has changed significantly in the interim. The 
Study will help the City: 

• Understand how community transit needs have evolved 
• Evaluate whether the goals each service should evolve or remain as-is 
• Identify opportunities to deliver service more efficiently within a constrained 

budget 
• Plan for a more integrated, intuitive, and future-oriented suite of City-operated 

transit services 

This evaluation will unify these considerations into a coordinated planning framework 
built on data, engagement, and best practices. 

C. General RFP Submittal Information 

The City will evaluate proposals based on responsiveness, qualifications, technical 
excellence, cost, and ability to meet the City’s expectations and requirements. 

Key provisions: 
• Proposals must be submitted electronically through the City’s PlanetBids portal  
• The City may request clarification or additional information. 
• The City reserves the right to reject any or all proposals. 

 

D. RFP Questions 

All questions must be submitted in writing through the City’s PlanetBids Portal by the 
deadline indicated in the Schedule (below). The City will issue written responses and 
any addenda to all registered proposers. 

Pre-Proposal Questions and Comments 

Questions and comments may be submitted no later than July 17, 2026 at 5:00 P.M. 
Pacific Time via the PlanetBids Portal.  Questions submitted to any other email address 
or outside of the PlanetBids Portal will not be accepted. 

E. RFP Schedule 

The tentative procurement schedule is shown below and is subject to change at the 
discretion of the City. 
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Event Date 
RFP Released July 8, 2026 
All RFP-related questions due July 17, 2026, 5:00 P.M. Pacific Time 
Response to questions posted no later 
than 

July 24, 2026 

Proposals due August 7, 2026, 5:00 P.M. Pacific Time 
Interviews conducted (if necessary) Mid-August 
Anticipated Council Approval and 
Agreements Executed 

Late August/early September 2026 

Contract service begins September 2026 



West Hollywood Transit Services Study RFP Page 9 of 10 
 

 

 

 

 

 

 

 

 

 

 

 

 

 



West Hollywood Transit Services Study RFP Page 10 of 11 
 

III. SCOPE OF SERVICES 
The City of West Hollywood (City) seeks an experienced consultant team to conduct a 
comprehensive, data-driven evaluation of the City’s transit programs. The consultant will 
analyze current performance, assess needs and community expectations, identify 
innovations, evaluate regional connections and opportunities, and propose service 
strategies consistent with the City’s sustainability, equity, and mobility goals. 
Recommendations should include changes to be implemented within 1-2 fiscal years, 
that should remain sustainable from an operational and funding perspective over the 10-
year horizon. 

The Scope of Services is organized into four major task areas:  

• Task 1 – Project Initiation and Management 
• Task 2 – Mobility Demand Analysis, Stakeholder Engagement & Visioning 
• Task 3 – Transit System Evaluation 
• Task 4 – Comprehensive Transit Services Evaluation & Implementation Plan 
• Task 5 – (Optional) Evaluation of Joint Service Scenarios with the City of Los 

Angeles Incorporating LADOT Dash Fairfax and Cityline 

Consultants may propose additional tasks or subtasks that support the project goals. 

PROJECT SCOPE 
INTRODUCTION 

The WeHo Transit Services Study will evaluate West Hollywood’s existing transit 
services, community needs, and regional travel patterns using robust data collection, 
surveys, operational analyses, and engagement activities. The WeHo Transit Services 
Study will: 

• Identify service gaps, opportunities, and improvement strategies 
• Recommend demand-responsive and fixed-route innovations 
• Analyze the evolving regional mobility context 
• Integrate climate, sustainability, and equity goals 
• Assess nightlife mobility and late-night service needs 
• Provide a clear implementation plan with operational costs and capital 

requirements 

 

OVERALL PROJECT OBJECTIVES 

The consultant shall: 
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• Evaluate operational performance of Cityline Local, Cityline Commuter, Cityline 
Dial-A-Ride Flex/TLC, The PickUp, and On-Call Transportation Subsidy Program 

• Make recommendations to improve service efficiency, quality, reliability, legibility, 
and ridership 

• Enhance connections with regional jurisdictions/operators (LA Metro, LADOT, the 
City of Beverly Hills, and the City of Los Angeles) 

• Conduct and enable robust stakeholder and community engagement 
• Make recommendations to advance mobility equity for seniors, low-income 

residents, people with disabilities, and workers 
• Evaluate existing transit infrastructure (e.g., bus stops/shelters/benches/next bus 

arrival signs) 
• Support the City’s Climate Action and Adaptation Plan and sustainability 

objectives 
• Identify potential new/innovative mobility options for consideration 
• Recommend service and investment strategies 
• Provide a complete, actionable implementation plan 

 

TASK 1. Project Initiation and Management 
Task 1.1 – Project Kickoff & Work Plan 

The consultant shall conduct a kickoff meeting to confirm goals, deliverables, 
methodologies, and expectations. The Work Plan should include: 

• Task workflows and deliverables 
• Organizational chart with consultant + City roles 
• Sample invoices and reporting templates 
• Methodologies for all tasks 
• Detailed project schedule with key milestones 
• Risk management considerations 
• Proposed schedule of meetings 
• A detailed data request 

Deliverable: Draft and Final Work Plan. 
 
Task 1.2 – Ongoing Project Management 
The consultant will hold bi-weekly project meetings, prepare agendas in advance, 
and submit meeting minutes within 3 business days. Bi-weekly Progress Reports 
shall include: 



West Hollywood Transit Services Study RFP Page 12 of 13 
 

• Summary of progress to date 
• Work plan for next period 
• Open issues 
• Updated action item log with responsible parties and deadlines 

Deliverables: 

• Agendas & Minutes 
• Bi-weekly Progress Reports 

 
Optional Task 1.21 – Additional Meetings 
Consultants may propose additional optional meetings if necessary to achieve 
project goals 

 

TASK 2. Mobility Demand Analysis, Stakeholder 
Engagement & Visioning 

Task 2.1 – Relevant Plan Review 
The consultant will review and synthesize key mobility, climate, land use, equity, 
and transit-related plans, including: 

• West Hollywood Climate Action and Adaptation Plan 
• General Plan  
• WeHo 40 Strategic Plan 
• Bicycle & Pedestrian Mobility Plan 
• Aging in Place Strategic Plan 
• Eastside Community Priorities Plan 
• West Hollywood TDM policies 
• Metro K Line Northern Extension First/Last Mile Early Assessment Plan 
• Westside Cities Council of Governments (WSCCOG) Mobility Plan 
• City of Los Angeles Mobility Plan 2035 and Measure HLA Corridors 
• City of Beverly Hills Metro Section 1 First and Last Mile Plan 
• City of Beverly Hills Complete Streets and Connect Beverly Hills Plans 
• Regional plans (LA Metro, SCAG, LADOT, Beverly Hills, Westside Cities 

COG) 
• Any capital improvement plans relevant to mobility 
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A consolidated list of goals, policies, and timelines will support development of 
the WeHo Transit Services Study vision. 

Deliverable: Summary of mobility goals and timelines from all relevant plans. 
 
Task 2.2 – Stakeholder Outreach & Community 
Engagement Plan 
The consultant shall develop and execute a stakeholder outreach and community 
engagement plan. Engagement should: 

• Include at least three phases of engagement opportunities, cognizant of 
the diverse availability and accessibility of residents and other 
stakeholders 

• Reach a minimum of fifty (50) community members, including existing 
riders, service workers, nighttime employees, low-income residents, 
LGBTQ+ community groups, nonprofits, businesses, West Hollywood 
Chamber of Commerce, Visit West Hollywood, visitors, neighborhood 
groups 

• Engage with a minimum of twenty (20) older adults and persons living with 
disabilities that are current or potential users of the City’s Dial-A-Ride/TLC 
program 

• Provide transit rider intercept user surveys and a more general online 
survey 

• Solicit feedback from City Commissions (e.g., Transportation and Mobility, 
Human Services) and Advisory Boards (e.g., Older Adult, Disabilities) 

• Include multilingual materials (e.g., Russian, Spanish) 
• Outline all meeting hours, methods, demographics, and outreach 

strategies 
• Include graphics and written content for a project page on the City’s online 

community outreach platform known as “EngageWeHo” (including two 
rounds of revisions) 

• Include graphic design for  
 up to 3 City social media posts on the study and how to provide 

feedback (including two rounds of revisions) 
 up to 3 electronic City bus shelter and digital kiosk ads (including 

two rounds of revisions) 
• Note: kiosk and bus shelter content can be largely identical 

but dimensions and resolution requirements are slightly 
different 
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 up to 3 QR-code enabled flyers on the study and how to provide 
feedback or receive updates suitable for posting at City facilities, in 
City transit vehicles (including two rounds of revisions) 

 1 study PowerPoint template for community group and board and 
commission presentations 

Deliverables: 

• Stakeholder Outreach & Community Engagement Plan 
• Online and transit rider intercept survey tools & results 
• Stakeholder lists, email database, & meeting minutes 
• Summary of targeted interviews 
• Public comment documentation 
• Electronic files of all data 
• Project EngageWeHo page content and graphics 
• 3 social media graphics (X, Facebook, Instagram) 
• 3 City bus shelter and digital kiosk ads 

 
Optional Task 2.21 – Additional Engagement 
Components 
Consultants are encouraged to propose additional engagement components as 
optional tasks if they believe further outreach would better support the project 
goals. These may include, but are not limited to: 

• Incentives or rewards to encourage participation 
• Additional engagement opportunities beyond those specified in this RFP 

 

Task 2.3 – Travel Market and Connectivity Study 
The consultant will: 

• Analyze regional services (LA Metro, LADOT, City of Beverly Hills, Culver 
City Bus) 

• Collect data including, but not limited to, service frequencies, spans, 
ridership, performance, and connectivity data 

• Evaluate first/last-mile gaps and opportunities 
• Identify missing regional connections 
• Look at economic benefits to the City for potential expansion of fixed-route 

transit services 
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• Deliver GIS-based mapping products, such as GIS layers of 
existing/proposed transit routes/infrastructure and spatial analyses 
highlighting service coverage/gaps. 

Internal staff can support the data collection effort, including collaboration with 
neighboring agencies.  

Deliverable: Connectivity Study & Analysis Report. 
 
Task 2.4 – Innovative Mobility Service Analysis 
The consultant shall analyze: 

• Potential microtransit opportunities 
• Demand-responsive models 
• Late-night service strategies 
• Mobility-as-a-Service (MaaS) options 
• Potential use of autonomous vehicles in public transportation 
• Operational and cost implication scenarios 

Deliverable: Innovative Mobility Services Summary Report. 
 
Task 2.5 – Mobility Vision & Goals 
Consultant will: 

• Develop a vision statement and goals for future transit service 
• Recommend measurable performance metrics 
• Develop a mobility equity index for WeHo 
• Provide an interactive/story GIS map that visualizes existing service, 

proposed service concepts, and long-term network scenarios aligned with 
the vision and goals. 

Deliverable: Vision, Goals, and Mobility Index. 

 

TASK 3. Transit System Evaluation 
Task 3.1 – Data Collection & Review 
Data sources may include: 

• AVL/GPS data 
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• Ridership data 
• Travel demand data 
• Trip logs 
• Stop-level data 
• Existing and planned transit infrastructure 
• Community outreach and survey results 
• Previous transit evaluations and City community studies 
• Data from neighboring and partnering agencies, such as Metro and 

LADOT 

Consultant shall identify additional desired datasets. 

Deliverable: Data tables and data requirements summary. 
 
Task 3.2 – Cityline Flex / On-Call Program Analysis 

Analysis to include: 

• Scheduling, dispatching, and trip assignment algorithms 
• Ride patterns, origins/destinations, wait times 
• Productivity and efficiency metrics 
• Integration opportunities with Cityline fixed-route 
• ADA and senior mobility needs 
• Recommendations for operational improvements and potential integration 

with microtransit 
• Recommendations for cost control and trip types that could be served by 

more efficient modes 

Deliverable: Cityline Flex and On-Call Program Evaluation. 

Task 3.3 – Passenger Surveys 

Consultant will: 

• Design and conduct multilingual (e.g., Russian, Spanish), statistically valid 
transit rider intercept surveys 

• Collect trip purpose, Origin-Destination (O/D), demographics, technology 
access 

• Collect community satisfaction information (e.g., overall service, routes, 
app/platform, customer service, ADA access, transit infrastructure). 

• Identify potential access gaps in the transit network and desired additional 
destinations 
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• Produce GIS-linked data outputs 
• Develop a more broadly focused online version of the survey for 

EngageWeHo evaluating service gaps, opportunities, and key areas of 
improvement 

Deliverables: Survey instrument, dataset, summary, and GIS feature class. 

 
Task 3.4 – Systemwide Data Profile 

The consultant will compile: 

• Ridership 
• On-off counts 
• Load profiles 
• On-time performance 
• Trip lengths 
• Passenger-miles 
• Geo-database of all results 

Deliverable: WeHo Transit Services Study Systemwide Data Profile. 

 
Task 3.5 – Transit System Evaluation Report 

The report must include: 

• Historical performance trends 
• Productivity and efficiency metrics 
• Origin/destination patterns 
• Transfer analysis (including regional connections) 
• Demographic/equity analysis 
• Recommendations for improved efficiency, reliability, accessibility, 

legibility, rider information, user experience, and ridership 
• Nightlife operations analysis for The PickUp 

 

TASK 4. Comprehensive Transit Services Evaluation & 
Implementation Plan 

Task 4.1 – Additional Data Collection 
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If needed, the consultant shall collect or request additional data to support 
scenario planning, ridership forecasting, and financial analysis. 

Deliverable: Summary of additional data collected + GIS outputs. 
 
Task 4.2 – System Definition & Service Scenarios 
The consultant will propose and evaluate multiple transit scenarios, including: 

• Baseline / existing system 
• Constrained funding scenario 
• Growth scenario 
• Nightlife-focused improvement scenario (The PickUp enhancements) 
• Enhanced regional connections scenario (including simplified 

hours/routing/service segmentation/branding) 
• Accessibility and senior mobility enhancement scenario 

Each scenario must include ridership projections, operating plans, and 
methodology. Scenarios should be sustainable over a 10-year horizon, with the 
intent of implementation within the first two years following Council adoption. 
 
Task 4.3 – Zero-Emission Integration 
Consultant will analyze: 

• Required fleet changes 
• Charging/energy needs 
• Facility and opportunity charging requirements and opportunities 
• Assessment of existing and planned City facilities for transit charging 

opportunities 
• Potential staffing impacts 
• Current grant funding (California Air Resources Board STEP grant and 

Metro 2023 Zero Emission Vehicle Call for Projects grant) and future grant 
opportunities 

• Charger and EV vehicle procurement timelines 
• Owned vs. leased vehicle models 
• Transition timeline scenarios 

 
Task 4.4 – Capital Infrastructure Analysis 
Consultant will: 
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• Identify transit-supportive infrastructure needs 
• Evaluate stop locations that will be retained or added as part of potential 

service changes 
• Propose improvements for efficiency and safety 
• Coordinate with regional mobility hub planning (LA Metro, LADOT, City of 

Los Angeles Council Districts 5 and 13, City of Beverly Hills, Westside 
Cities COG) 
 

Task 4.5 – Title VI, Equity & ADA Analysis 
The consultant shall evaluate whether proposed service changes produce 
disparate impacts and recommend strategies to ensure equitable access. 

Additionally: 

• ADA accessibility evaluation must be included 
• Consultant should make recommendations for opportunities to address 

any impacts with other regional or City-operated service types 
• Equity metrics must align with City goals 
• Nighttime worker and service workforce access must be assessed 

 
Task 4.6 – Long-Term Community Engagement Plan 
The consultant will develop a roadmap plan for ongoing engagement beyond this 
project including a suggested cadence for future evaluation, key implementation 
milestones to focus future evaluations around, and survey and data templates to 
ease future outreach and analyses. 
 
 
Task 4.7 – Draft & Final WeHo Transit Services Study 
Report + Implementation Plan 
The final deliverable must include: 

• Summary of all data and analyses conducted 
• Recommended route and service plans 
• Cityline and The PickUp service recommendations 
• Cityline Flex model enhancements 
• Regional mobility integration strategies 
• Climate and equity alignment 
• 10-year financial plan 



West Hollywood Transit Services Study RFP Page 20 of 21 
 

• Staffing/fleet requirements 
• Transit infrastructure enhancement recommendations 
• Electrification and EV rollout plan 
• Long-term community engagement plan 
• Prioritized action plan with recommended service changes, 

implementation timeline, costs, funding sources, and responsible parties 

The consultant shall be available, as directed by City staff, to attend City Council, 
Commission, and Advisory Board meetings and respond to questions regarding 
the WeHo Transit Services Study report. 

 

TASK 5. (Optional) Evaluation of Joint Service 
Scenarios with the City of Los Angeles Incorporating 
LADOT Dash Fairfax and Cityline 
This Transit Services Study is being advanced at a time when the neighboring City of 
Los Angeles Department of Transportation (LADOT) is also evaluating City-operated 
transit services. The nearby DASH Fairfax route in particular has been identified as 
underperforming compared to other routes in the LADOT Transit portfolio. 
Coincidentally, the DASH Fairfax route operates in the West Hollywood vicinity and in 
close proximity to newly opened Metro D Line Extension stations in Mid City that 
community members in both Cities are interested in accessing. Both DASH Fairfax and 
West Hollywood Cityline currently operate relatively infrequent service on irregular 
routes. As both Cities explore ways to improve local transit efficiency and expand 
connectivity to new Metro D Line Stations, City of Los Angeles Council District 5 and the 
City of West Hollywood are interested in exploring scenarios to more efficiently deploy 
limited resources. These could include overlapping a Cityline and DASH route to 
increase frequency on a core corridor, redeployment of some local transit funding by 
one City to subsidize a more useful shared service, jointly pursuing grant funding for an 
enhanced shared service, or other scenarios as suggested by the consultant. 

This task is called out as optional as its execution will depend on coordination with the 
City of Los Angeles. If the City elects to execute this task, the Consultant will: 

• Prepare a detailed itemized data request for LADOT to inform analysis of joint 
service concepts 

• Facilitate up to five (5) meetings with CD5, LADOT, and/or other City of Los 
Angeles stakeholders as directed 

• Analyze up to 3 additional scenarios for joint consideration as a supplement to 
Task 4.2 (System Definition & Service Scenarios) 

https://www.ladottransit.com/dash/fairfax/


West Hollywood Transit Services Study RFP Page 21 of 22 
 

• Assess challenges and opportunities with joint local transit service 
• Assess the pros and cons of various joint governance, funding, and operational 

models for joint consideration 
• Conduct additional transit rider intercept surveys on the DASH Fairfax route 
• Create additional jointly branded outreach materials including: 

o EngageWeHo content 
o Up to 2 additional flyers 
o Up to 2 additional social media posts 

• Draft an additional chapter or appendix for the Draft & Final WeHo Transit 
Services Study Report + Implementation Plan (Task 4.7) documenting the above 
and the overall prospects of an interagency local transit service in this area 
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IV. PROPOSAL OUTLINE 
Proposals should be concise and organized in the format outlined below. Proposers 
must follow this structure to ensure consistency, completeness, and ease of evaluation. 
All sections must be complete. Failure to follow the required format may result in the 
proposal being deemed non-responsive. 

A. Cover Page 

Include the following information: 

• Title: “Proposal for the City of West Hollywood Transit Services Study” 
• Company name 
• Company address 
• Contact name, title, phone, and email 
• Date of submission 

B. Table of Contents 

List all sections, subsections, appendices, and exhibits with page numbers. 

C. Executive Summary 

Provide a concise summary highlighting: 

• The proposer’s understanding of the WeHo Transit Services Study scope 
• Key qualifications and relevant experience 
• Any proposed subconsultants and their proposed contributions and specialties  
• Key team member locations and select relevant prior experience  
• Unique strengths or innovations the proposer brings 
• Summary of how the proposer will meet the City’s objectives 
• Any exceptions to the RFP terms (must also be restated in Exhibit B) 

D. Questionnaire / Response to Scope of Services 

Proposers should provide direct responses to each item in the Questionnaire (see 
Section V). Each question must be presented before the proposer’s response. 

• The response must clearly demonstrate: 
• Understanding of the WeHo Transit Services Study objectives 
• Methodologies for performing each Task 
• Tools, data systems, or analysis techniques to be used 
• Approach to project management, communication, and quality control 
• Experience with ADA, Title VI, equity, and sustainability-focused analysis 
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• Approach to nighttime mobility considerations unique to West Hollywood 
• Proposed stakeholder and community engagement approach (including 

multilingual strategies) 

E. Attachments 

Include all required attachments, clearly labeled. 
Examples include resumes, organizational charts, insurance forms, fee schedules, etc. 
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V. QUESTIONNAIRE 
A. Company and General Information 

1. Company name and address 

2. Letter of transmittal signed by an authorized representative 

3. Primary contact information (name, title, phone, email) 

4. Statement confirming compliance with all terms of the RFP (or listing exceptions) 

B. Qualifications and Experience of the Firm (or Team) 

The proposer must: 

1. Describe the firm’s history and organizational structure, including: 

• Size of firm 
• Locations 
• Ownership and leadership 
• Organizational chart 

2. Describe the firm’s primary areas of business and areas of expertise. 

3. Identify the office that will serve as the lead office for this project. 

4. Describe any proposed subconsultants, the portion of the study they will assist 
with, and their specific experience related to those tasks. 

5. Summarize comparable projects completed in the last five years, specifically: 

• Transit evaluations 
• Microtransit/demand-response analyses 
• Fixed-route transit redesign 
• Regional coordination studies 
• Sustainability / zero-emission integration 

C. Qualifications and Experience of Proposed Project Team 

1. Provide qualifications of each proposed team member, including: 

• Relevant expertise 
• Years of experience 
• Previous work with similar agencies 
• Specialized skills (e.g., GIS, Title VI analysis, community engagement, 

transit scheduling, microtransit modeling) 
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2. Provide resumes for all key team members. 

3. Identify the proposed Project Manager and describe: 

• Their experience in similar projects 
• Communication and leadership approach 
• Availability for the duration of the project 

D. Questions / Response to Scope of Services 

1. Describe how the firm will fulfill the Scope of Services outlined in Section III. 

2. Describe the methodologies and tools the firm will use for: 

• Data collection and validation 
• System performance evaluation 
• Microtransit/demand-response service analysis 
• Community engagement 
• Regional connectivity analysis 
• Ridership forecasting 
• Zero-emission fleet transition analysis 

3. Include any unique approaches, innovations, or efficiencies the firm proposes. 

E. Fees 

1. Provide a detailed fee proposal including: 

• Hourly rates by job classification 
• Total cost by task  
• Cost assumptions (level of effort, etc.) 
• Optional tasks (if proposed) 
• Direct costs (travel, mileage, supplies, etc.) 

2. Describe billing and payment expectations, including frequency and method. 

3. Identify any additional fees not included above. 

F. References 

Provide at least three (3) references for comparable recent projects, preferably with 
California cities/counties. 

For each reference include: 

• Agency name 
• Project title 
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• Contact person, phone, and email 
• Brief project description 
• Start and completion dates 

G. Proposed Implementation Schedule 

Provide a detailed project schedule showing: 

• Milestones 
• Deliverables 
• Engagement windows 
• Survey periods 
• Review cycles 
• Assumptions regarding data availability 
• Staff availability 
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VI. EVALUATION OF PROPOSALS 
Proposals will be evaluated based on the proposer’s demonstrated ability to meet the 
requirements and objectives outlined in this Request for Proposals. The City of West 
Hollywood will use a qualifications-based selection process, incorporating both technical 
merit and cost. The City reserves the right to investigate the qualifications of all 
proposers as it deems necessary. 

Evaluation may include: 

• Review of written proposals 
• Interviews with proposers (if conducted) 
• Reference checks 
• Review of prior work products 
• Assessment of the proposer’s capacity, methodology, innovation, and project 

understanding 
• Fiscal and operational feasibility of the submitted Fee Proposal 

A. Evaluation Criteria 
Proposals will be evaluated using the following criteria and relative weighting: 

1. Qualifications & Experience (40%) 

Evaluation will consider: 

• Technical capabilities and expertise of the proposed Project Team 
• Quality and depth of experience completing similar projects, including: 

o Fixed-route transit evaluations 
o Demand-response/microtransit planning 
o Transit schedule and operations analysis 
o Regional mobility/first-last mile integration 

• Experience working with municipalities, especially in California 
• Demonstrated success in public engagement, Title VI analysis, ADA/Accessibility 

considerations, and equity-centered mobility planning 
• Project Manager qualifications (minimum five years leading similar projects 

preferred) 
• Team’s familiarity with regional context including: West Hollywood, LA Metro, 

LADOT, and neighboring cities  
• Quality of references 
• Previous schedule performance and reliability 
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2. Responsiveness to Scope of Services & Questionnaire (35%) 

Evaluation will consider: 

• Clarity and depth of the proposer’s understanding of the WeHo Transit Services 
Study objectives 

• Alignment of proposed methods with the City’s needs 
• Strength and feasibility of the technical approach 
• Innovation and creativity in addressing West Hollywood’s unique needs such as: 

o Nightlife mobility 
o High-density urban environment 
o Equity and accessibility challenges 
o Zero-emission transitions 

• Demonstrated ability to perform required analyses 
• Proposed project management approach, tools, and communication methods 
• Strength of proposed engagement plan (including multilingual and inclusive 

outreach) 
• Overall completeness, structure, and quality of the proposal 
• Reasonableness of the proposed schedule and approach 

3. Total Proposed Costs (25%) 

Evaluation will consider: 

• Completeness and clarity of the cost proposal 
• Competitiveness of the proposed fees 
• Cost-effectiveness in relation to the proposed methodologies and level of effort 
• Transparency of underlying assumptions 
• Reasonableness of direct costs, hourly rates, and optional task pricing 
• Staff hours appropriately matched to project needs 

Cost will not be the sole determining factor. The City may select a higher-cost proposal 
if it provides superior qualifications, methodology, or value. 

B. Additional Information 
• Inclusion of Proposal  

The proposal submitted in response to this RFP may be incorporated as part of the 
final contract with the selected Proposer.  

• Right to Purchase From Any Source  

The City reserves the right to purchase from any source or sources any desired 
products or services relating to this proposal.  
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• Proposal Validity Period  

Submission of a proposal will signify the vendor's agreement that the proposal is 
valid for 120 days from the Proposal Due Date.  

• Firm Prices  

It is the City's policy to obtain goods and services of the highest quality for the lowest 
cost from the most qualified vendor. Prices quoted by Proposers shall be firm prices 
and not subject to increase during the term of any contractual agreement arising 
between the City and Consultant as a result of said proposal. Proposers are to 
stipulate the expiration date of their quoted proposal.  

• Withdrawal of Proposals  

Proposals may be withdrawn any time before the Proposal Due Date provided 
notification is received in writing. Proposals cannot be changed or withdrawn after 
the Proposal Due Date.  

• Cancellation  

The City of West Hollywood reserves the right to modify, revise or cancel this RFP. 
Receipt and evaluation of proposals do not obligate the City to award a contract.  

• Acceptance and Rejection of Proposals  

The City may reject any or all responses. The City reserves the right to reject any 
and all proposals when such rejection is in the best interest of the City if the proposal 
contains major irregularities. Minor irregularities of the proposal may be waived by 
the City. The City also reserves the right to cancel this RFP at any time and/or to 
solicit and re-advertise for other proposals. The cost of preparing any responses to 
the RFP shall be borne by the respondents and shall not be reimbursed by the City. 
After reviewing the responses, one team will be selected to participate in the project 
and will be required to enter into an Agreement for Services with the City (See 
Exhibit A). The City reserves the right to negotiate changes to the terms contained in 
the proposal with the selected proposer, including changes to the cost.  

• Universal Access and Non-Discrimination  

The City of West Hollywood has a long history of commitment to providing 
accessible programs and services to all citizens. In connection with the performance 
of this project, the selected team agrees not to refuse to hire, discharge, promoter 
demote, or to discriminate in matters of compensation against any person otherwise 
qualified solely because of race, color, religion, national origin, gender, gender 
variance, age, military status, sexual orientation, marital status, or physical or mental 
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disability; and the team further agrees to insert the foregoing provision in all 
subcontracts for the project.  

• Verification of Information  

Teams are hereby notified that the City will rely on accuracy and completeness of all 
information provided in making its selection. Teams are urged to carefully review all 
information provided to ensure clarity, accuracy, and completeness of such 
information. As the City deems necessary and appropriate in its sole discretion, the 
City reserves the right to make any inquiries, or another follow-up required to verify 
the information provided.  

• Confidentiality  

Prior to award of the Agreement for Services, all proposals will be designated 
confidential to the extent permitted by the California Public Records Act. After award 
of the Agreement for Services, or if not awarded, after rejection of all proposals, all 
responses will be regarded as public records and will be subject to review by the 
public. Any language purported to render confidential all or portions of the proposals 
will be regarded as non-effective and will be disregarded.  

• Public Records and Rights to Submitted Materials  

The originals of all studies, reports, exhibits, documents, data and/or other 
work/material(s) prepared and/or used to comply with any section/condition of this 
RFP, plus any copies of the same required by the Agreement for Services to be 
furnished to the City, shall be deemed to be public records to the extent permitted by 
the California Public Records Act which shall be open to inspection by the public and 
as such shall become and remain the property of the City.  

• Coordination / Communication  

The City's principal contact for this proposal will be Christian Vasquez, 
chvasquez@weho.gov. 

 

Proposers may not contact any City of West Hollywood official, employee, vendor or 
customer to gather information about this RFP. Solicitation with other City of West 
Hollywood officials, employee, vendor, or customer regarding this RFP is expressly 
prohibited without prior consent and may result in disqualification. 
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VII. EXHIBITS 
 



Exhibit A 

Sample Agreement for Services 



CITY OF WEST HOLLYWOOD 

AGREEMENT FOR PROFESSIONAL SERVICES 

Page 1 of 15 
Contract_ProfLiab_Over25K – January 2026 

This Agreement is made on this ___th day of  _____________, 20__, at West Hollywood, 
California, by and between the City of West Hollywood, a California municipal corporation 
located at 8300 Santa Monica Boulevard, West Hollywood, California 90069 (hereinafter 
referred to as the “CITY”) and XYZ Company, 1500 Main Street, City, CA 90000 (hereinafter 
referred to as the “CONTRACTOR”). 
 

RECITALS 

A. The CITY proposes to contract for professional services related to 
____________________as detailed below; 

B. The CITY conducted an RFP issued in Month, Year, and selected CONTRACTOR as the 
preferred service provider; 

C. The CONTRACTOR is willing to perform such services and has the necessary qualifications 
by reason of experience, preparation, and organization to provide such services; 

NOW, THEREFORE, the CITY and the CONTRACTOR, mutually agree as follows: 

1. SERVICES.  The CONTRACTOR shall perform those services set forth in “Exhibit A,” 
which is attached hereto and incorporated herein by reference. 

2. TERM OF AGREEMENT.  The term of this contract shall commence upon execution 
by both parties and shall expire on June 30, 20___ unless extended in writing in 
advance by both parties. 

3. TIME OF PERFORMANCE.  The services of the CONTRACTOR are to commence 
upon receipt of a notice to proceed from the CITY and shall continue until all 
authorized work is completed to the CITY’s satisfaction, in accordance with the 
schedule incorporated in “Exhibit A,” unless extended in writing by the CITY. 

4. PAYMENT FOR SERVICES.  The CONTRACTOR shall be compensated in an 
amount not to exceed $__________ for services provided pursuant to this Agreement 
as described in “Exhibit A.”  Compensation shall under no circumstances be 
increased except by written amendment of this Agreement.  The CONTRACTOR 
shall be paid within forty-five (45) days of presentation of an invoice to the CITY for 
services performed to the CITY’s satisfaction.  The CONTRACTOR shall submit 
invoices monthly describing the services performed, the date services were 
performed, a description of reimbursable costs, and any other information requested 
by the CITY. 

5. CONTRACT ADMINISTRATION. 

5.1. The CITY’s Representative.  Unless otherwise designated in 
writing,_____________________ shall serve as the CITY’s representative for 
the administration of the project.  All activities performed by the 
CONTRACTOR shall be coordinated with this person. 

5.2. Manager-in-Charge.  For the CONTRACTOR, _____________________ 
shall be in charge of the project on all matters relating to this Agreement and 
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any agreement or approval made by her/him shall be binding on the 
CONTRACTOR.  The Manager-in-Charge shall not be replaced without the 
written consent of the CITY.  

5.3. Responsibilities of the CITY.  The CITY shall provide all relevant 
documentation in its possession to the CONTRACTOR upon request in order 
to minimize duplication of efforts.  The CITY’s staff shall work with the 
CONTRACTOR as necessary to facilitate performance of the services. 

5.4. Personnel.  The CONTRACTOR represents that it has or will secure at its 
own expense all personnel required to perform the services under this 
Agreement.  All of the services required under this Agreement will be 
performed by the CONTRACTOR or under its supervision, and all personnel 
engaged in the work shall be qualified to perform such services.  The 
CONTRACTOR reserves the right to determine the assignment of its own 
employees to the performance of the CONTRACTOR’s services under this 
Agreement, but the CITY reserves the right, for good cause, to require the 
CONTRACTOR to exclude any employee from performing services on the 
CITY’s premises. 

6. TERMINATION.   

6.1. Termination for Convenience.  Either party may terminate this Agreement 
without cause and in its sole discretion at any time by giving the other party 
sixty (60) days' written notice of such termination.  In the event of such 
termination, the CONTRACTOR shall cease services as of the date of 
termination and shall be compensated for services performed to the CITY's 
satisfaction up to the date of termination. 

6.2. Termination for Cause.  All terms, provisions, and specifications of this 
Agreement are material and binding, and failure to perform any material 
portion of the work described herein shall be considered a breach of this 
Agreement.  Should the Agreement be breached in any manner, the CITY 
may, at its option, terminate the Agreement not less than ten (10) days after 
written notification is received by the CONTRACTOR to remedy the violation 
within the stated time or within any other time period agreed to by the parties.  
In the event of such termination, the CONTRACTOR shall be responsible for 
any additional costs incurred by the CITY in securing the services from 
another contractor. 

7. INDEMNIFICATION.  CONTRACTOR shall indemnify and hold harmless CITY from 
and against all liability arising out of or in connection with CONTRACTOR 's negligent 
or wrongful acts, errors or omissions in the performance of work hereunder or its 
failure to comply with any of its obligations contained in this Agreement. In the event 
that City is named as a party defendant in a lawsuit alleging injury as a result of 
CONTRACTOR’s negligent or wrongful performance under this Agreement, 
CONTRACTOR shall defend CITY with counsel approved by CITY, which approval 
will not be unreasonably withheld, and bear responsibility for attorney’s fees, expert 
fees and all other costs and expenses of litigation.  Should conflict of interest 
principles preclude a single lawyer from representing both CITY and CONTRACTOR, 
or should CITY otherwise find CONTRACTOR’s legal counsel unacceptable, then 
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CONTRACTOR shall reimburse the CITY its costs of defense, including without 
limitation reasonable attorney’s fees, expert fees and all other costs and expenses of 
litigation. CONTRACTOR shall promptly pay any final, non-appealable judgment 
rendered against the CITY. It is expressly understood and agreed that the foregoing 
provisions are intended to be as broad and inclusive as is permitted by the law of the 
State of California but the indemnity obligation will exclude such loss or damage 
which is determined to be caused by the sole negligence or willful misconduct of the 
CITY.  The obligations established by this paragraph will survive termination of this 
Agreement. 

For purposes of this paragraph: 
 CITY means the City Council and its subordinate bodies, elected and 

appointed CITY officials and officers, CITY employees and authorized 
agents and volunteers of the CITY. 

 Liability means any claims or causes of action raised or asserted by, 
damage to, loss or expense incurred by or judgments rendered in favor of 
persons or entities not a party to this Agreement. 

 The types of damages included within this indemnity obligation include, but 
are not limited to, personal injury, bodily injury, death, loss of use, and 
damage to or loss of real and personal property. 

 The indemnity obligation of this paragraph includes all forms of negligent 
acts, errors and omissions, wrongful behavior and willful misconduct 
(including but not limited to breaches of professional standards of care, if 
applicable, and breach of contract) by CONTRACTOR and any of its officers, 
agents employees and subcontractors.  
 

8. INSURANCE REQUIREMENTS. 

8.1. The CONTRACTOR, at the CONTRACTOR’s own cost and expense, shall 
procure and maintain, for the duration of the contract, the following insurance 
policies: 

8.1.1. Workers’ Compensation Coverage.  The CONTRACTOR shall 
maintain Workers’ Compensation Insurance and Employer’s Liability 
Insurance for its employees in accordance with the laws of the State 
of California.  In addition, the CONTRACTOR shall require any and 
every subcontractor to similarly maintain Workers’ Compensation 
Insurance and Employer’s Liability Insurance in accordance with the 
laws of the State of California for all of the subcontractor’s 
employees.  Any notice of cancellation or non-renewal of all Workers’ 
Compensation policies must be received by the CITY at least thirty 
(30) days prior to such change.  The insurer shall agree to waive all 
rights of subrogation against the CITY, its officers, agents, 
employees, and volunteers for losses arising from work performed by 
the CONTRACTOR for City. 
 
This provision shall not apply if the CONTRACTOR has no 
employees performing work under this Agreement.  If the 
CONTRACTOR has no employees for the purposes of this 
Agreement, the CONTRACTOR shall sign the “Certificate of 
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Exemption from Workers’ Compensation Insurance” which is 
attached hereto and incorporated herein by reference as “Exhibit B.” 

8.1.2. General Liability Coverage.  The CONTRACTOR shall maintain 
commercial general liability insurance in an amount of not less than 
ten million dollars ($10,000,000) per occurrence for bodily injury, 
personal injury, and property damage.  If a commercial general 
liability insurance form or other form with a general aggregate limit is 
used, either the general aggregate limit shall apply separately to the 
work to be performed under this Agreement or the general aggregate 
limit shall be at least twice the required occurrence limit. 

8.1.3. Automobile Liability Coverage.  The CONTRACTOR shall maintain 
automobile liability insurance covering bodily injury and property 
damage for all activities of the CONTRACTOR arising out of or in 
connection with the work to be performed under this Agreement, 
including coverage for owned, hired, and non-owned vehicles, in an 
amount of not less than ten million dollars ($10,000,000) combined 
single limit for each occurrence.  If CONTRACTOR or 
CONTRACTOR’s employees will use personal autos in any way on 
this project, CONTRACTOR shall obtain evidence of personal auto 
liability coverage for each such person. 

 
8.2. Endorsements.  Each general liability and automobile liability insurance 

policy shall be issued by insurers possessing a Best’s rating of no less than 
A-:VII.  Each policy shall be endorsed with the specific language of Section 
8.2.1 below. CONTRACTOR also agrees to require all contractors, and 
subcontractors to do likewise.  

8.2.1. “The CITY, its elected or appointed officers, officials, employees, 
agents, and volunteers are to be covered as additional insureds with 
respect to liability arising out of work performed by or on behalf of the 
CONTRACTOR, including materials, parts, or equipment furnished in 
connection with such work or operations.” 

8.2.2. This policy shall be considered primary insurance as respects the 
CITY, its elected or appointed officers, officials, employees, agents, 
and volunteers.  Any insurance maintained by the CITY, including 
any self-insured retention the CITY may have, shall be considered 
excess insurance only and shall not contribute with this policy. 

8.2.3. This insurance shall act for each insured and additional insured as 
though a separate policy had been written for each, except with 
respect to the limits of liability of the insuring company. 

8.2.4. Notwithstanding the provisions included in any of the ISO Additional 
Insured Endorsement forms, CONTRACTOR acknowledges that the 
insurance coverage and policy limits set forth in this section 
constitute the minimum amounts of coverage required.  Any 
insurance proceeds available to the CITY in excess of the limits and 
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coverage required in this agreement and which is applicable to a 
given loss will be available to the CITY. 

8.2.5. The insurer waives all rights of subrogation against the CITY, its 
elected or appointed officers, officials, employees, or agents 
regardless of the applicability of any insurance proceeds, and agrees 
to require all subcontractors to do likewise. 

8.2.6. Any failure to comply with reporting provisions of the policies shall not 
affect coverage provided to the CITY, its elected or appointed 
officers, officials, employees, agents, or volunteers. 

8.2.7. The insurance provided by this policy shall not be suspended, voided 
or reduced in coverage or in limits except after thirty (30) days’ 
written notice has been submitted to the CITY and approved of in 
writing, except in the case of cancellation, for which ten (10) days’ 
written notice shall be provided. 

8.2.8. CONTRACTOR agrees to provide immediate notice to CITY of any 
claim or loss against CONTRACTOR arising out of the work 
performed under this Agreement. CITY assumes no obligation or 
liability by such notice, but has the right (but not the duty) to monitor 
the handling of any such claim or claims if they are likely to involve 
CITY. 

8.3. Self Insured Retention/Deductibles.  All policies required by this Agreement 
shall allow CITY, as additional insured, to satisfy the self-insured retention 
(“SIR”) and/or deductible of the policy in lieu of the CONTRACTOR (as the 
named insured) should CONTRACTOR fail to pay the SIR or deductible 
requirements.  The amount of the SIR or deductible shall be subject to the 
approval of the City Attorney and the Finance Director.  CONTRACTOR 
understands and agrees that satisfaction of this requirement is an express 
condition precedent to the effectiveness of this Agreement. Failure by 
CONTRACTOR as primary insured to pay its SIR or deductible constitutes a 
material breach of this Agreement.  Should CITY pay the SIR or deductible on 
CONTRACTOR’s behalf upon the CONTRACTOR’s failure or refusal to do so 
in order to secure defense and indemnification as an additional insured under 
the policy, CITY may include such amounts as damages in any action against 
CONTRACTOR for breach of this Agreement in addition to any other 
damages incurred by CITY due to the breach. 

8.4. Certificates of Insurance.  The CONTRACTOR shall provide certificates of 
insurance with original endorsements to the CITY as evidence of the 
insurance coverage required herein.  Certificates of such insurance shall be 
filed with the CITY on or before commencement of performance of this 
Agreement.  Current certification of insurance shall be kept on file with the 
CITY at all times during the term of this Agreement. The CONTRACTOR shall 
provide written evidence of current automobile coverage to comply with the 
automobile insurance requirement. 
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8.5. Failure to Procure Insurance.  Failure on the part of the CONTRACTOR to 
procure or maintain required insurance shall constitute a material breach of 
contract under which the CITY may terminate this Agreement pursuant to 
Section 6.2 above. 

9. DAMAGE TO PROPERTY. CONTRACTOR shall take care to not damage 
passengers' property while performing transportation services and shall be 
responsible for any damage to property caused by actions or inactions of the 
CONTRACTOR. CONTRACTOR shall likewise take care to not damage CITY 
property while performing transportation services and shall be responsible for any 
damage to CITY property caused by actions of the CONTRACTOR. 

10. MONITORING AND EVALUATION. To ensure proper performance of this Agreement 
and that contracted services are conducted, the CITY will monitor, evaluate, and 
provide guidance to the CONTRACTOR in the performance of this Agreement. The 
CITY Representative or her/his designee will conduct periodic program progress 
reviews. These reviews will focus on the extent to which the planned program has 
been implemented and measurable goals achieved, effectiveness of program 
management, service performance, problem resolution, data collection, and reporting. 
Authorized representatives of the CITY shall have the right of access to all activities 
and facilities operated by the CONTRACTOR under this Agreement. Facilities include 
all files, records, and other documents related to the performance of this Agreement. 
During CITY reviews, the confidentiality of those persons using the services of the 
CONTRACTOR shall be respected. In addition to review of data and records, 
evaluation activities may include attendance at Staff meetings and observation of 
ongoing program functions. The CONTRACTOR will ensure the cooperation of its 
staff in such efforts. 

11. ASSIGNMENT AND SUBCONTRACTING.  The parties recognize that a substantial 
inducement to the CITY for entering into this Agreement is the professional 
reputation, experience, and competence of the CONTRACTOR.  Assignments of any 
or all rights, duties, or obligations of the CONTRACTOR under this Agreement will be 
permitted only with the express consent of the CITY.  The CONTRACTOR shall not 
subcontract any portion of the work to be performed under this Agreement without the 
written authorization of the CITY.  If the CITY consents to such subcontract, the 
CONTRACTOR shall be fully responsible to the CITY for all acts or omissions of the 
subcontractor.  Nothing in this Agreement shall create any contractual relationship 
between the CITY and subcontractor nor shall it create any obligation on the part of 
the CITY to pay or to see to the payment of any monies due to any such 
subcontractor other than as otherwise is required by law. The CONTRACTOR 
understands that all work undertaken by a subcontractor shall be the responsibility 
and liability of the CONTRACTOR. During the term of the agreement, CONTRACTOR 
shall notify the CITY in writing of any change in the list of subcontractors, vendors, 
personnel service providers, or subsidiaries of the CONTRACTOR within fifteen (15) 
days of any change. 

12. COMPLIANCE WITH LAWS, CODES, ORDINANCES, AND REGULATIONS. The 
CONTRACTOR shall use the standard of care in its profession to comply with all 
applicable federal, state, and local laws, codes, ordinances, and regulations. 
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12.1. Taxes.  The CONTRACTOR agrees to pay all required taxes on amounts paid 
to the CONTRACTOR under this Agreement, and to indemnify and hold the 
CITY harmless from any and all taxes, assessments, penalties, and interest 
asserted against the CITY by reason of the independent contractor 
relationship created by this Agreement.  In the event that the CITY is audited 
by any Federal or State agency regarding the independent contractor status of 
the CONTRACTOR and the audit in any way fails to sustain the validity of a 
wholly independent contractor relationship between the CITY and the 
CONTRACTOR, then the CONTRACTOR agrees to reimburse the CITY for all 
costs, including accounting and attorneys’ fees, arising out of such audit and 
any appeals relating thereto. 

12.2. Workers’ Compensation Law.  The CONTRACTOR shall fully comply with 
the workers’ compensation law regarding the CONTRACTOR and the 
CONTRACTOR’s employees.  The CONTRACTOR further agrees to 
indemnify and hold the CITY harmless from any failure of the CONTRACTOR 
to comply with applicable workers’ compensation laws.  The CITY shall have 
the right to offset against the amount of any compensation due to the 
CONTRACTOR under this Agreement any amount due to the CITY from the 
CONTRACTOR as a result of the CONTRACTOR’s failure to promptly pay to 
the CITY any reimbursement or indemnification arising under this Section. 

12.3. Licenses.  The CONTRACTOR represents and warrants to the CITY that it 
has all licenses, permits, qualifications, insurance, and approvals of 
whatsoever nature which are legally required of the CONTRACTOR to 
practice its profession.  The CONTRACTOR represents and warrants to the 
CITY that the CONTRACTOR shall, at its sole cost and expense, keep in 
effect or obtain at all times during the term of this Agreement any licenses, 
permits, insurance, and approvals which are legally required of the 
CONTRACTOR to practice its profession.  The CONTRACTOR shall maintain 
a City of West Hollywood business license, if required under CITY ordinance. 

12.4. Code of Ethics.  CONTRACTOR hereby affirms that it will abide by the 
provisions of the West Hollywood Code of Ethics throughout the term of this 
Agreement. A copy of the Code of Ethics is attached as Exhibit E. 

13. CONFLICT OF INTEREST.  The CONTRACTOR confirms that it has no financial, 
contractual, or other interest or obligation that conflicts with or is harmful to 
performance of its obligations under this Agreement.  The CONTRACTOR shall not 
during the term of this Agreement knowingly obtain such an interest or incur such an 
obligation, nor shall it employ or subcontract with any person for performance of this 
Agreement who has such incompatible interest or obligation.    

14. NON-DISCRIMINATION AND EQUAL EMPLOYMENT OPPORTUNITY.  The 
CONTRACTOR represents and agrees that it does not and will not discriminate 
against any employee or applicant for employment because of race, religion, color, 
national origin, sex, sexual orientation, gender identity, political affiliation or opinion, 
medical condition, or pregnancy or pregnancy-related condition.  The CONTRACTOR 
will take affirmative action to ensure that applicants are employed, and that 
employees are treated during employment without regard to their race, religion, color, 
national origin, sex, sexual orientation, gender identity, political affiliation or opinion, 
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medical condition, or pregnancy or pregnancy-related condition.  Such action shall 
include, but not be limited to the following:  employment, upgrading, demotion or 
transfer; recruitment or recruitment advertising; layoffs or termination; rates of pay or 
other forms of compensation; and selection for training, including apprenticeship.  
The CONTRACTOR agrees to include in all solicitations or advertisements for 
employment and to post in conspicuous places, available to employees and 
applicants for employment, notices setting forth the provisions of this 
nondiscrimination clause. 

15. LIVING WAGE ORDINANCE.  The CONTRACTOR shall abide by the provisions of 
the West Hollywood Living Wage Ordinance. During the term of this Agreement, the 
CONTRACTOR shall keep on file sufficient evidence of its employee compensation to 
enable verification of compliance with the West Hollywood Living Wage Ordinance.  

16. EQUAL BENEFITS ORDINANCE, No. 03-662.  The CONTRACTOR shall abide by 
the provisions of the West Hollywood Equal Benefits Ordinance.  During the term of 
this Agreement, the CONTRACTOR shall keep on file sufficient evidence of its 
employee compensation and any applicable benefits packages, as those benefits 
relate to the coverage of the domestic partners of contractor's employees, which shall 
include; bereavement leave; family medical leave, and health insurance benefits, to 
enable verification of compliance with the West Hollywood Equal Benefits Ordinance. 

17. RESTRICTIONS:  Arab League Boycott of Israel.  The CONTRACTOR hereby 
affirms it does not honor the Arab League Boycott of Israel. 

18. RECORDS AND AUDITS. The CONTRACTOR shall maintain accounts and records, 
including personnel, property, and financial records, adequate to identify and account 
for all costs pertaining to this Agreement and such other records as may be deemed 
necessary by the CITY or any authorized representative.  All records shall be made 
available at the request of the CITY, with reasonable notice, during regular business 
hours, and shall be retained by the CONTRACTOR for a period of three years after 
the expiration of this Agreement. 

CONTRACTOR agrees that in the event the program established thereunder is 
subjected to audit exceptions by appropriate County, State and Federal audit 
agencies, it shall be responsible for complying with such exceptions and paying the 
CITY the full amount of CITY liability to the funding agency resulting from such audit 
exceptions. CONTRACTOR agrees to have an annual audit performed by an 
independent Certified Public Accounting firm. A copy of the audited financial 
statements will be submitted to the CITY within 120 days of close of fiscal year end. 

18.1. Accountability. CONTRACTOR agrees to prepare and submit financial 
reports as required by CITY. CONTRACTOR shall maintain and permit on – 
site inspections of property, personnel, financial, and other records and 
accounts considered necessary by the CITY to assure proper accounting for 
all agreement funds. The CONTRACTOR' s program will be audited in 
accordance with CITY policy and funding source guidelines. The 
CONTRACTOR' s staff will cooperate fully with authorized auditors when they 
conduct audits and examinations of the CONTRACTOR' s program. 
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18.2. Accounting and Revenue Disclosure Requirement. The CONTRACTOR 
must establish and maintain on a current basis an adequate accrual or 
modified accrual accounting system in accordance with generally accepted 
accounting principles and standards. CONTRACTOR certifies that it has 
previously filed with CITY its most recent certified annual audit listing all 
revenue received by CONTRACTOR from Federal, State, County, or CITY 
sources, or other governmental agencies. 

19. OWNERSHIP OF DOCUMENTS.  It is understood and agreed that the CITY shall 
own all documents and other work product of the CONTRACTOR, except the 
CONTRACTOR’s notes and workpapers, which pertain to the work performed under 
this Agreement.  The CITY shall have the sole right to use such materials in its 
discretion and without further compensation to the CONTRACTOR, but any re-use of 
such documents by the CITY on any other project without prior written consent of the 
CONTRACTOR shall be at the sole risk of the CITY.  The CONTRACTOR shall at its 
sole expense provide all such documents to the CITY upon request. 

20. INDEPENDENT CONTRACTOR.  The CONTRACTOR is and shall at all times 
remain as to the CITY a wholly independent CONTRACTOR.  Neither the CITY nor 
any of its agents shall have control over the conduct of the CONTRACTOR or any of 
the CONTRACTOR’s employees or agents, except as herein set forth.  The 
CONTRACTOR shall not at any time or in any manner represent that it or any of its 
agents or employees are in any manner agents or employees of the CITY.  The 
CONTRACTOR shall have no power to incur any debt, obligation, or liability on behalf 
of the CITY or otherwise act on behalf of the CITY as an agent. 

21. NOTICE.  All Notices permitted or required under this Agreement shall be in writing, 
and shall be deemed made when delivered to the applicable party’s representative as 
provided in this Agreement.  Additionally, such notices may be given to the respective 
parties at the following addresses, or at such other addresses as the parties may 
provide in writing for this purpose. 
 
Such notices shall be deemed made when personally delivered or when mailed forty-
eight (48) hours after deposit in the U.S. mail, first-class postage prepaid, and 
addressed to the party at its applicable address. 

City of West Hollywood 
8300 Santa Monica Blvd. 

West Hollywood, CA 90069-6216 

Attention: __________________________ 

CONTRACTOR:  
Organization Name 

Street Address, City State ZIP 

Attention: __________________________ 

22. GOVERNING LAW.  This Agreement shall be governed by the laws of the State of 
California.   
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23. ENTIRE AGREEMENT; MODIFICATION.  This Agreement supersedes any and all 
other agreements, either oral or written, between the parties, and contains all of the 
covenants and agreements between the parties.  Each party to this Agreement 
acknowledges that no representations, inducements, promises, or agreements, oral 
or otherwise, have been made by any party, or anyone acting on behalf of any party, 
which are not embodied herein.  Any agreement, statement, or promise not contained 
in the Agreement, and any modification to the Agreement, will be effective only if 
signed by both parties. 

24. WAIVER.  Waiver of a breach or default under this Agreement shall not constitute a 
continuing waiver of a subsequent breach of the same or any other provision under 
this agreement.  Payment of any invoice by the CITY shall not constitute a waiver of 
the CITY’s right to obtain correction or replacement of any defective or noncompliant 
work product. 

25. AUTHORITY TO ENTER AGREEMENT.  The CONTRACTOR has all requisite power 
and authority to conduct its business and to execute, deliver, and perform this 
Agreement.  Each party warrants that the individuals who have signed this 
Agreement have the legal power, right, and authority to make this Agreement and to 
bind each respective party. 

 

IN WITNESS WHEREOF, the parties have executed this Agreement the ____ day of 
________________, 20___. 

CONTRACTOR: CONTRACTOR NAME 

 
 ___________________________________
__ 
Name, Title 

CITY OF WEST HOLLYWOOD: 

 

_____________________________________   
Department Director Name, Title 

 
_____________________________________   
Jackie Rocco, City Manager 
 

ATTEST: 

_____________________________________   
Melissa Crowder, City Clerk 
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Scope of Services: 

Include specific tasks, in-person meetings, interim work products (if any) and at least one final 
work product (e.g., a report or memo).   

 

 

 

Time of Performance: 

Include a schedule or timeline for delivering interim and final work products. May include 
specific dates or the number of weeks (e.g., within 30 days of project initiation).   

 

 

 

Special Payment Terms:         NONE 
(only if additional to section C.4. on page 1)   

E.g., include a pricing sheet or hourly rate, if required or implied.  Otherwise, state “None”. 
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Certificate of Exemption from  
Workers’ Compensation Insurance 

 
 
 
TO:  City of West Hollywood 
   
 
SUBJECT: Sole Proprietor/Partnership/Closely Held Corporation  

with No Employees 
 
 
 
 
 
 
Please let this memorandum notify the City of West Hollywood that I am a 
 
  sole proprietor 
  partnership 
  nonprofit organization 
  closely held corporation 
 
 
and do not have any employees whose employment requires me to carry workers’ 
compensation insurance.  Therefore, I do not carry worker’s compensation insurance 
coverage. 
 

 

Contractor Signature ____________________________ 

 

Printed Name of Contractor ____________________________ 

 

Date ____________________________ 
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EXHIBIT E 
 CITY OF WEST HOLLYWOOD 

 CODE OF ETHICS FOR CONTRACTORS 
 
The purpose of this Code of Ethics (“Code of Ethics”) is to define the ethical 

standards for CONTRACTORS providing services to the CITY of West Hollywood. This 
Code of Ethics consists of policies and implementing rules intended to advance the 
CITY’s goals of providing professional services to the public. All CONTRACTORS hired 
by the CITY shall pledge in writing to abide by the CITY’s Code of Ethics.  
 
Policy 1.  CONTRACTORS shall be committed to the CITY. 
 

Rules: 
 

1.1     CONTRACTOR will serve the CITY with integrity, competence, 
independence, objectivity, and professionalism. 
 

1.2     CONTRACTOR will mutually establish with the CITY realistic expectations 
of the benefits and the results of the services. 

 
1.3 CONTRACTOR will only accept assignments for which CONTRACTOR 

possesses the requisite experience and competence to perform and will only assign 
staff or engage colleagues with the knowledge and expertise needed to serve the CITY 
effectively. 

 
1.4 Before accepting any engagement, CONTRACTOR will ensure that 

CONTRACTOR has worked with the CITY to establish a mutual understanding of the 
objectives, scope, work plan, and fee arrangements. 

 
1.5 CONTRACTOR will treat appropriately all confidential CITY information 

that is not public knowledge, take reasonable steps to prevent it from access by 
unauthorized people, and will not take advantage of proprietary or privileged 
information, either for use by CONTRACTOR or any third party, without the CITY’s 
express written permission. 

 
1.6 CONTRACTOR will avoid conflicts of interest or the appearance of such 

and will immediately disclose to the CITY circumstances or interests that 
CONTRACTOR believe may influence the judgment or objectivity of CONTRACTOR.  

 
1.7 CONTRACTOR will offer to withdraw from a consulting assignment when 

CONTRACTOR believes the objectivity or integrity of the CONTRACTOR may be 
impaired. 
 
Policy 2.  CONTRACTORS shall be committed to fiscal integrity. 
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Rules: 
 

 2.1     CONTRACTOR will agree in advance with the CITY on the basis for fees 
and expenses and will charge fees that are reasonable and commensurate with the 
services delivered and the responsibility accepted. 

 
2.2 CONTRACTOR will not accept commissions, remuneration, or other 

benefits from a third party in connection with the recommendations to the CITY and will 
disclosure in advance any financial interests that form any part of recommendations to 
the CITY. 
 

Policy 3.  CONTRACTORS shall be committed to the public and the 
profession. 
 

Rules: 
 
3.1 CONTRACTOR will report to the CITY Manager any violation of this Code 

of Ethics, dangerous behavior, or illegal activities witnessed by the CONTRACTOR 
during the performance of the services for the CITY. 

 
3.2 CONTRACTOR will respect the rights of consulting colleagues and 

consulting firms and will not use their proprietary information or methodologies without 
permission. 

 
3.3 CONTRACTOR will represent the profession with integrity and 

professionalism in relations with clients, colleagues, and the general public. 
 
3.4 CONTRACTOR will not advertise services in a deceptive manner or 

misrepresent or denigrate individual consulting practitioners, consulting firms, or the 
consulting profession. 

 
3.5 CONTRACTOR will promote adherence to the Code of Ethics by other 

member CONTRACTORs working on CONTRACTOR’s behalf. 
 
 

Approved by City Council Minute Order on February 3, 2020 
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EXHIBIT F 

CALIFORNIA LEVINE ACT STATEMENT 

California Government Code Sec on 84308, commonly referred to as the "Levine Act," prohibits 
any West Hollywood City Council Member from par cipa ng in any ac on related to a contract 
or applica on if he or she receives any poli cal contribu ons totaling more than $500 within the 
previous twelve months, and for three months following the date a final decision from the 
business/board or applicant. 

The Levine Act also requires a member of the West Hollywood City Council who has received such 
a contribu on to disclose the contribu on on the record of the proceeding. 

Current West Hollywood City Councilmembers are listed at: 

h ps://www.weho.org/city-government/city-council 

Proposers are responsible for accessing this link to review the names prior to answering the 
following ques ons. 

1. Have you or your company, or any agent/board member on behalf of you or your 
company/en ty, made any poli cal contribu ons of more than $500 to any West Hollywood City 
Councilmember in the 12 months preceding the date of the submission of your proposal or 
applica on, or the an cipated date of any Council ac on? 

___ YES     If yes, please iden fy the Councilmember(s): 

___ NO 

2. Do you or your company/en ty, or any agency on behalf of you or your company/en ty, 
an cipate or plan to make any poli cal contribu on of more than $500 to any West Hollywood 
City Councilmember in the 12 months following any Council ac on related to your proposal or 
applica on? 

___ YES     If yes, please iden fy the Councilmember(s): 

___ NO 

Answering yes to either of the two ques ons above does not preclude the West Hollywood City 
Council from awarding a contract or approving an applica on or any subsequent ac on. It does 
however, preclude the iden fied Councilmember(s) from par cipa ng in any ac ons related to 
your proposal or applica on. 

 

_________________      _____________________________  
Date        Signature of authorized individual 

        _____________________________ 
        Company/Applicant Name 
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Exceptions (to RFP, Contract, and/or Insurance Provisions) 

 

 



Exceptions (to RFP, Contract, and/or Insurance Provisions) 

The vendor has carefully read and fully understands all of the items contained in the RFP, including 
all attachments. The vendor certifies there is no real or perceived conflicts of interest. The vendor 
agrees to abide by the terms of the Sample Agreement, including the provisions of all required 
insurance coverages, endorsements, and waivers. 

Any exceptions of the vendor are listed below: 

_____ NONE             or      _____ Itemized list below 

1. ______________________________________________________________________________

2. ______________________________________________________________________________

3. ______________________________________________________________________________

4. ______________________________________________________________________________

5. ______________________________________________________________________________

6. ______________________________________________________________________________

7. ______________________________________________________________________________

8. ______________________________________________________________________________

9. ______________________________________________________________________________

10. ______________________________________________________________________________

11. ______________________________________________________________________________

12. ______________________________________________________________________________

13. ______________________________________________________________________________

14. ______________________________________________________________________________

15. ______________________________________________________________________________

16. ______________________________________________________________________________

17. ______________________________________________________________________________

18. ______________________________________________________________________________

19. ______________________________________________________________________________

20. ______________________________________________________________________________
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