INFORMATION FOR RESIDENTS AND
BUSINESSES AFFECTED BY THE
LADWP WATER MAIN BREAK

File a Claim for Property Damage or Other Losses

A major Los Angeles Department of Water and Power (LADWP) water main break
occurred during the early morning hours of Thursday, July 16, 2026, near Sunset
Boulevard and Holloway Drive in the City of West Hollywood. The incident caused
significant flooding and affected nearby streets, residences, and businesses.

Residents, property owners, tenants, and business owners who experienced property
damage or other losses related to the water main break may submit a claim directly to
LADWP.

How to File an LADWP Claim: www.LADWP.com/claims

Claims may also be submitted by mail to:

Los Angeles Department of Water and Power
Attn: Claims Section

221 N. Figueroa Street, Suite 1640

Los Angeles, CA 90012-2660

For assistance with the claims process, contact the LADWP Claims Section:

Telephone: (213) 367-4600
Email: claims.claims@ladwp.com

Document Your Damage

Affected residents and businesses are encouraged to document their losses as soon as
it is safe to do so. Supporting documentation may include:

« Photographs and videos of flooding and damaged property;

e Photographs showing water levels or the location where water entered the
property;

e Repair estimates, contractor reports, and invoices;

e Receipts or other proof of purchase for damaged personal property, equipment,
furniture, or inventory;

o Records of business interruption, lost inventory, or other business-related losses;

« Towing, transportation, temporary lodging, cleanup, remediation, or storage
receipts;


http://www.ladwp.com/claims
mailto:claims.claims@ladwp.com

e Medical records and receipts if an injury occurred; and
o The date, time, and location of the damage.

Keep copies of all documents submitted to LADWP and record the date the claim was
filed.

LADWP generally requests repair estimates, invoices, photographs, and proof of
purchase when evaluating property-damage claims.

Important Filing Deadlines

LADWP’s claim form states that claims involving death, personal injury, or damage to
personal property must generally be filed within six months of the incident.

Claims involving damage to real property or another type of loss must generally be
filed within one year of the incident.

Affected individuals and businesses should submit their claims promptly and should not
wait until repairs are completed before reviewing the applicable filing requirements.

Contact Your Insurance Provider

Residents, property owners, tenants, and businesses should also consider promptly
notifying their insurance provider. Insurance policies may contain separate notice
requirements or filing deadlines.

Before discarding damaged property, consult with LADWP and your insurance provider
regarding documentation and inspection requirements. Take reasonable steps to prevent
additional damage when it is safe to do so, and retain receipts for emergency cleanup or
temporary repairs.

Important Notice
The City of West Hollywood does not administer or determine LADWP claims and cannot

guarantee that a claim will be approved. Questions concerning claim eligibility, required
documentation, processing, or reimbursement must be directed to LADWP.
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