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City of West Hollywood 
FAQs for Impacted Community Members Following 7/16 
LADWP Water Main Break on Sunset Blvd. 
 

 

Updated Sunday, July 19, 2026 – 5:30 p.m. 

Updated information is available at www.weho.org/watermainbreak and 
www.ladwpnews.com. These information sources include up-to-date parking regulations 
and street closure updates. Follow @wehocity for updates. 

For information on impacted Metro bus routes visit https://alerts.metro.net.  

LADWP Claims can be submitted online at www.ladwp.com/claims or by contacting the 
LADWP Claims Section at (213) 367-4600 or by email at claims.claims@ladwp.com. For 
emailed claims, LADWP recommends using "Sunset Main Break July 16" in the subject line. 

To receive West Hollywood Emergency Alerts via Nixle to your phone by text and to your 
email, text your ZIP code to 888777. 

 

FAQs 

How do I access temporary housing or hotel accommodations? 

Impacted residents who need temporary housing should contact LADWP Claims for 
assistance. Residents who have already secured hotel or Airbnb accommodations should 
retain all receipts for potential reimbursement. Eligibility for temporary lodging will 
generally depend on the habitability of the residence and individual circumstances. 
LADWP Claims Section: visit www.ladwp.com/claims; call (213) 367-4600; email at 
claims.claims@ladwp.com. For emailed claims, LADWP recommends using "Sunset 
Main Break July 16" in the subject line. 

Can I stay in the hotel or Airbnb I already booked? 

Residents who have already secured temporary lodging should keep all receipts and work 
directly with LADWP Claims regarding potential reimbursement. Coverage is evaluated on 
a case-by-case basis. LADWP Claims Section: visit www.ladwp.com/claims; call (213) 
367-4600; email at claims.claims@ladwp.com. For emailed claims, LADWP recommends 
using "Sunset Main Break July 16" in the subject line. 

 

http://www.weho.org/watermainbreak
http://www.ladwpnews.com/
https://alerts.metro.net/
mailto:claims.claims@ladwp.com
http://www.ladwp.com/claims
mailto:claims.claims@ladwp.com
http://www.ladwp.com/claims
mailto:claims.claims@ladwp.com


Page 2 | FAQs for Impacted Community Members 
 

How long will hotel accommodations be covered? 

The duration of temporary lodging assistance depends on how long a residence remains 
uninhabitable. Coverage will be determined through the LADWP claims process. LADWP 
Claims Section: visit www.ladwp.com/claims; call (213) 367-4600; email at 
claims.claims@ladwp.com. For emailed claims, LADWP recommends using "Sunset 
Main Break July 16" in the subject line. 

What if I have pets, roommates, children, or accessibility needs? 

Residents with special housing needs should discuss their individual circumstances with 
LADWP Claims when requesting temporary housing assistance. LADWP Claims Section: 
visit www.ladwp.com/claims; call (213) 367-4600; email at claims.claims@ladwp.com. 
For emailed claims, LADWP recommends using "Sunset Main Break July 16" in the subject 
line. 

How do I file a claim with LADWP? 

Residents are encouraged file a claim with LADWP as soon as possible and retain all 
documentation related to damages and expenses. Community members who experienced 
property damage or other losses related to the water main break may file a claim directly 
with the Los Angeles Department of Water and Power (LADWP). LADWP Claims Section: 
visit www.ladwp.com/claims; call (213) 367-4600; email at claims.claims@ladwp.com. 
For emailed claims, LADWP recommends using "Sunset Main Break July 16" in the subject 
line. 

Should I also file a claim with my insurance company? 

Residents are encouraged to notify their insurance company while also filing a claim with 
LADWP to preserve all available options. Insurance companies and LADWP will determine 
coverage based on individual circumstances. 

What documentation should I keep? 

Residents should save receipts, photographs, invoices, repair estimates, hotel invoices, 
grocery and meal receipts, rental car receipts, towing bills, and any other documentation 
related to expenses resulting from the incident. 
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Can I update my claim if I have additional expenses later? 

If additional expenses arise after a claim has been submitted, residents should contact 
LADWP Claims regarding how to amend or supplement their claim. LADWP Claims 
Section: visit www.ladwp.com/claims; call (213) 367-4600; email at 
claims.claims@ladwp.com. For emailed claims, LADWP recommends using "Sunset 
Main Break July 16" in the subject line. 

Will vehicle-related expenses be reimbursed?  

Residents should document all vehicle-related expenses, including towing, rental cars, fuel 
costs, rideshare services, storage fees, and vehicle damage, and submit them through the 
LADWP claims process. Reimbursement determinations are made on a case-by-case 
basis. 

When will power be restored? 

Power restoration timelines vary by building. LADWP and property managers continue to 
provide updates as repair work progresses. 

When will my building be safe to return to? 

Building habitability depends on inspections, utility restoration, and any necessary 
remediation work. Residents should continue to monitor updates from their property 
management and LADWP. 

Will residents need to remove belongings or relocate again? 

Any future relocation or building access decisions will depend on ongoing structural and 
safety assessments. Property managers will notify residents if additional action becomes 
necessary. 

Is the water safe? 

Yes. LADWP has confirmed that drinking water remains safe and continues to meet public 
health standards. 

What about mold or other health concerns? 

Building-specific issues, including mold, flood damage, or other health concerns, will be 
addressed through inspections and any necessary remediation before residents return. 

 

http://www.ladwp.com/claims
mailto:claims.claims@ladwp.com


Page 4 | FAQs for Impacted Community Members 
 

Are additional security measures being provided? 

The City of West Hollywood and the Los Angeles County Sheriff's Department are providing 
additional security measures for impacted buildings and neighborhoods, particularly 
where buildings remain vacant or without power. 

Will there be additional parking accommodations? 

The City of West Hollywood will extend suspension of current parking permit enforcement 
through 7 a.m. on Wednesday, July 22, 2026 as neighborhood access, and other parking 
solutions may be identified while recovery efforts continue. Details are provided at 
www.weho.org/watermainbreak. Contact the City’s Parking Services Division at 
PermitParking@weho.org for additional needs regarding parking permits. 

What is being done about trash collection? 

The City is coordinating with Athens Services to provide additional trash collection and 
sanitation services in impacted areas. 

Will the City expedite building permits for impacted buildings? 

Yes, the City of West Hollywood will expedite its process, as much as possible. 

Who should I contact if I have questions? 

Residents are encouraged to use the City's water main break information page: 
www.weho.org/watermainbreak. Residents should contact City staff for assistance by 
emailing safety@weho.org. LADWP Claims is the primary contact regarding 
reimbursement and claims questions: claims.claims@ladwp.com. For emailed claims, 
LADWP recommends using "Sunset Main Break July 16" in the subject line. 

Are there resources for businesses? 

Some businesses are experiencing significant interruptions. The City of West Hollywood is 
actively working to connect impacted businesses and employees with available 
assistance. Please contact the City’s Economic Development Department 
at business@weho.org. 

What are priorities moving forward? 

The City will continue working closely with LADWP and regional partners to support 
impacted residents by providing regular updates on efforts and connecting residents with 
the appropriate City staff and LADWP resources. If you have questions or concerns that 
haven’t yet been answered, please contact the City at safety@weho.org. 
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