
Administrative Citation Hotline	 848-6341
AIDS Services and Information	 848-6510
Alcoholics Anonymous	 936-4343
Animal Control	 310/523-9566
•	Los Angeles County Department of 	 730-5300 

Animal Care and Control  
Society for the Prevention of Cruelty to Animals	

•	Lost & Found Animal Hotline	 888/440-9366
•	Animal Waste Complaints	 848-6895
Avenues of Art and Design BID	 310/289-2534

Building & Safety
•	Building Inspections	 848-6335
•	Building & Safety Permits	 848-6320
Bus Passes	 848-6326
Business Licenses 	 848-6437
Business License Tax Certificates	 848-6554

Cable Television
•	Time Warner Cable Television	 888/892-2253
•	CATV Customer Assistance	 848-6536 
(City of West Hollywood)	

•	Citychannel 10	 848-6388
•	Public Access/Cable Channel 36	 848-6522
Center for Civic Mediation	 930-1841
Childcare Information	 848-6510
City Clerk’s Office 	 848-6409
City Council Offices	 848-6460
City Hall	 848-6400
CityLine Shuttle (Route Information)	 800/447-2189
City Manager’s Office	 848-6460
Code Compliance Complaint
•	Administrative Citation Hotline	 848-6341
•	Commercial Code Compliance	 848-6516
•	Residential Code Compliance	 848-6505
Commercial Revitalization Project	 848-6323
Community Development Department	 848-6475
Crystal Meth Anonymous	 213/488-4455
Condom Distribution (WEHO LIFE)	 860-7315

Disability Services	 848-6510
Dial A Ride	 800/447-2189
Discrimination Complaints	 848-6471
Documents, Copies of Public Records	 848-6409
Domestic Partnerships	 848-6469

Economic Development	 848-6354
Elections, Municipal	 848-6409
Employment Hotline	 848-6309 
(City of West Hollywood)
Environmental Services	 848-6404

Farmers’ Market (Plummer Park)	 848-6534
Film Permits	 848-6489
Finance	 848-6451
Fire Department 
•	Fire Station #7	 310/358-3430 
864 N. San Vicente Boulevard

•	Fire Station #8	 654-5445 
7643 Santa Monica Boulevard

Gay Bashing Complaints 	 848-6371 
(Hate Crimes/Hate Incidents)	
•	Sheriff Station	 310/855-8850
Gay and Lesbian Services	 848-6471
Graffiti Removal Hotline	 848-6557

Harassment Complaints (Tenant/Landlord)	848-6450
Hearings	 848-6481
Historic Preservation	 848-6475
HIV Testing	 848-6510
Homeless Shelter (P.A.T.H.)	 644-2200
Housing Programs	 848-6323
•	Housing Development Programs	 848-6596
•	Inclusionary Housing Program	 848-6851
•	West Hollywood Housing Authority	 848-6323
Human Services Department	 848-6471

Information (City of West Hollywood)	 848-6400
Information/TTY (City of West Hollywood)	 848-6496

Libraries
•	June L. Mazer Lesbian Archives	 310/659-2478
•	West Hollywood Library	 310/652-5340 
(Los Angeles County)

•	Will and Ariel Durant Branch Library	 876-2741 
(City of Los Angeles)

Mediation	 848-6436

Neighborhood Watch	 848-6831
Neighborhood Traffic Management	 848-6328 
Program
Noise Complaints	 848-6516

Parking Enforcement	 650-6757
Parking Ticket/Citation Information	 800/687-2458
Parks
•	Kings Road Park	 848-6534
•	Plummer Park	 848-6530
•	West Hollywood Park	 848-6534
Permit Parking Center	 848-6392
•	Recorded Information	 848-6340
Personnel (Human Resources)	 848-6860
Photo Enforcement Safety Program	 877/786-7234

Planning	 848-6475
Public Information Office	 848-6423
Public Meetings (Information)	 848-6409
Public Safety Assistance 	 848-6826 
(Russian-Speaking)	
Public Safety Office	 848-6414
Public Works Department	 848-6375

Recreation Services	 848-6308
Recycling	 848-6404
Rent Stabilization Department	 848-6450
•	Rent Stabilization Information Counselor	848-6450
•	Residential Code Compliance Hotline	 848-6505
Residential Rent Referral List	 848-6419
Russian Community Outreach	 848-6826

Schools	 848-6510
Senior Center (Plummer Park) 	 851-8202
Senior Services	 848-6510
Sheriff’s Station	 310/855-8850
Sidewalk Cleaning	 848-6471
Social Services	 848-6510
Special Events (Information & Permits)	 848-6401
Street Lights 	 800/655-4555 
(Southern California Edison)	
Street Repairs	 848-6879
Street Signs	 848-6879
Street Sweeping	 848-6471
Street Trees & Planting	 848-6549
Substance Abuse	 848-6510
Sunset Strip BID	 310/659-7368

Taxi Coupon Program	 310/981-9303
Taxicab Hotline	 848-6863
Teen Center	 848-6532
Tenant Registration Fee Rebates	 848-6450
Traffic Lights/Repairs	 848-6375
Trash Collection	 848-6404
•	Bulky Item Pick-up	  888/336-6100
TTY Line	 848-6496

Water Conservation
•	City of West Hollywood 	 848-6404
•	Beverly Hills Water Department	 310/285-2434
•	L.A. County Dept. of Water 	 800/342-5397  
and Power (DWP)	

West Hollywood Chamber of Commerce	 650-2688
West Hollywood Community Housing 	 650-8771 
Corporation (WHCHC)	
West Hollywood Marketing	 310/289-2525 
and Visitors Bureau	
West Hollywood Employment Service	 310/652-0417 
& Training (WHEST)

ON CALL A Guide To City ServicesWest Hollywood

Emergencies  •  911 • All numbers listed are in the “323” area code unless otherwise noted
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